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Marc Bineham Conference Chair

Chairman
WELCOME FROM THE

Keynotes
MAIN PLATFORM 2012

02

The AFA National Conference is the largest and most 
anticipated event for the AFA, attracting significant interest 
among advisers, licensees, product manufactures and 
industry professionals alike.

I’d like to share with you my reasons for attending the 
conference for the past 5 years:

the tips and ideas I get at the ‘Meet the Pros’ section, I 

practice that help with new marketing campaigns to my 

keep up-to-date with what is happening in Government, 
my industry and the world around us, especially in such 

the current needs of those working in the industry.

Of course the AFA National Conference is renowned for 
its high quality speakers, engaging plenary sessions filled 

and fantastic social program.

ever AFA National Conference. I look forward to seeing 
you on the Gold Coast.

Industry Leaders Panel
Pathways to Excellence

A panel of industry leaders. will address a range of key issues facing the advisory profession.

These issues will include:

Senator Mathias 
Cormann

Treasurer

Leigh Sales
Panel Chair

Craig Meller
Managing Director

Jeremy Cooper
Chairman,  
Retirement Income
Challenger Limited 

Dr Rebecca 
Shiels
Program Director
Beddoes Institute

Tim Browne
General Manager
CommInsure 

Brad Fox
AFA National 
President 

Michael Carter
Head of Advice 

IOOF

AFA NATIONAL CONFERENCE 2012

Marc Bineham  
AFA Conference Chairman
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WHAT: 
WHEN:  Keynote 1  

had graduated in law at the Flemish university of Louvain 

senior management roles, including as General Manager 

HealthGuard and as General Manager of HBF Health 
Insurance.

Senator Mathias Cormann

Be sure to catch Mathias on the Industry 
Panel on Sunday 28 October at 1.20pm  
'Pathways to Excellence'  

connect with speaker @
www.mathiascormann.com.au

Sponsored by:

professional accomplishments she has earned over 
the years. Through personal hardship, heath issues and 

wave drops, multiple video segments and numerous 

Layne’s style of surfing is similar to her personality—

upcoming Layne Beachley Classic which takes place 

supports the cultural, academic and sporting dreams of 
young women.

Layne Beachley

WHAT:

WHEN:  Keynote 2   

Be sure to catch Layne's Breakfast Session 
on Monday 29 October at 7.15am  
'Aim for the Stars'  Sponsored by IOOF

connect with speaker @
www.laynebeachley.com.au
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Max Walker

Sponsored by:

scenarios in a diverse range of locations – from magnificently 

quantity’ from the speaker equation.

another strong positive to the presenter role. He is well 
educated, well traveled, a wonderful story teller and a 

His speaking roles have included formal Master of Ceremonies 

and have included destinations such as New York, Hong Kong, 

WHAT:  Life is a Pitch -  

WHEN:  Keynote 4  

Don't miss Max's Breakfast Session on 
Monday 29 October at 7.15am  
'Wickets, Words and Widgets -  
The Max Walker Story'  
Sponsored by Zurich

connect with speaker @
www.maxwalker.com.au

Sponsored by:

Challenger Limited.  

Federal Government to chair a wide-ranging review of 
Australia’s superannuation system, now known as the 
‘Cooper Review’.  

Council and the Industry Advisory Committee of the 

WHAT:  

WHEN:  Keynote 3  

Jeremy Cooper

Be sure to catch Jeremy on the Industry 
Panel on Sunday 28 October at 1.20pm  
'Pathways to Excellence'  

connect with speaker @
www.challenger.com.au/retire/jc.asp



connect with speaker @
www.saxton.com.au/craig-james/#videos
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Glenn Cooper is a fifth generation Cooper and the 

including: Coopers Mild Ale, Coopers Dark Ale, Coopers 

Completing his school education at Adelaide’s Prince 

 

Glenn Cooper

WHAT:  Building a Unique Brand in a 
Crowded Market

WHEN:  Keynote 7   

Bank, whilst undertaking university studies. He received 

takeover of Colonial.

In 2002 Craig had a sea-change, joining the Australian 
Financial Review. He had always wanted to pursue a 
role in journalism and enjoyed the role as an economic 
commentator and analysts, finding that he could pursue 
a journalistic-type role as well as doing more electronic 

On taking the reigns of chief economist at Colonial, 
Craig endeavoured to style their research in a “user-
friendly” way – something that set their research apart 

in their media work and in promoting Colonial, and then 

quoted economic group in the mainstream media.

Peter Kell commenced as Commissioner on  

Chair of the Australian Competition and Consumer 
Commission. He was President of the International 

and also served on the Consumer Policy Committee of the 

of the Commonwealth Consumer Affairs Advisory 
Committee.

Craig James

Peter Kell

WHAT: 

WHEN:  Keynote 5 
  

WHAT:  Update from Regulator

WHEN:  Keynote 6 

Sponsored by:

connect with speaker @  
www.coopers.com.au

After completing his engineering studies, Glenn 
then studied for an Associate Diploma in Business 

At Coopers, Glenn’s talent and instinct for marketing saw 
him take up the position of Marketing Director. Today he is 

marketing ingenuity, Coopers has cemented a reputation 

Sponsored 
by:
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WHAT:  A Tale of the Heart - with David Baccinelli

WHEN:  Keynote 9 

Sponsored by:

David Baccinelli

Sponsored by:

For some this is internally motived, for others this is inspired through 
circumstance, mentorship and learning. To inspire you and your conference 
attendees, TAL is sponsoring famous key note speaker Tristan Miller. Tristan is 
“that guy” who ran 52 international marathons in 52 weeks.

Tristan’s epic journey saw him traipse the world, mostly alone. He ran in all the 
major international marathons, including New York, London, Berlin and Tokyo, 

Tristan made national headlines around the world, creating thousands of avid 

Tristan Miller

WHAT:

WHEN:  Keynote 8  

Be sure to join Tristan for a Jogging 
Training Session on Monday & Tuesday 
mornings from 6.00am - 6.45am

connect with speaker @
www.runlikecrazy.com

point in his own life.

a prawn trawler in Northern Australia. Before shipping out, he sent a cheque to his life insurance 

-
entation will demonstrate how life insurance can turn lives around – providing a powerful reminder 
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WHAT:  Insights from the Front Line in 
Tarin Kowt

WHEN:  Keynote 11  

Sponsored by:

It was while serving in Afghanistan with the 2nd 
Commando Regiment that Pte Thomlinson's life was 

The damage to his body was so severe,  
it is a miracle he wasn't killed. 

Most people could not imagine recovering and moving 

and determination, instead of sinking into depression 
or retreating from the world, Pte Thomlinson saw the 
amputation of his legs as just another challenge to  

Damien Thomlinson

for over a hundred years.

have captured the attention and the hearts of people all 
over the world.

adventurers and everyone with a dream in their heart.

Young Australian of the Year title.

Day Honours list, receiving an OAM (Order of Australia 

the youth of Australia.

Jessica Watson

WHAT:

WHEN:  Keynote 10  

Sponsored by:

connect with speaker @
www.jessicawatson.com.au

connect with speaker @
www.youtube.com/watch?v=bkZreAlSanM
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Masterclass   8.30am - 1.30pm

GenXt Amazing Race  2.00pm - 6.00pm

Social Networking - dinner, drinks & awards   
6.00pm - 8.30pm Sponsored by

GenXt Super Saturday

GenXt Amazing Race

Charity Challenge

For more information please visit www.vueconsulting.com.au

Dinner and drinks whilst 
awards from the day 
are handed out. Also 
gives everyone a chance 
to kick the conference 
off with a fanastic 
networking opportunity.

Day Event /  
Session Title What it is about

Super 
Saturday (Morning)

Building Foundations of a 
 

David King,  
Managing  
Director,  

 
Consulting
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SATURDAY 
Registration Desk Opens

GenXt SUPER SATURDAY
Pre Conference Masterclass with David King

GenXt SUPER SATURDAY SPORTS PROGRAM
1. GenXt AMAZING RACE
2. AFA Tennis Open

Social Networking
Dinner, Drinks & Awards
Hosted by the National GenXt Team

AFA Golf Tournament  1.30pm - 6.00pm

Overview
CONFERENCE MASTERCLASS PROGRAM

Masterclass 1 - The Best Practice Insurance Masterclass

Sunday Masterclass

Baz GardnerAaron Zelman

This Masterclass will give you insights, tools 
and tips into the following key areas:

underwriter relationships

media message

Sponsored by:
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Masterclass 3 - Can Corporate Super Advice survive post July 2013?

Masterclass 4 – Circle of Excellence

Sunday Masterclass

Overview
CONFERENCE MASTERCLASS PROGRAM

Gareth HallDouglas Latto

Dr Rebecca Sheils Dr Adam Tucker

Sponsored by:

Masterclass 2 - Creating the ideal culture in your business
To help Advisers understand what they need to do 

This session will cover the following:

employee value proposition

performance management framework, 

financial and non financial reward and 
recognition

leader

training and development plans

inducting new staff

organisational structure and role 
descriptions

compliance

Rachael TriheyKim Payne

This session will cover the following major topics:

What is MySuper?

How does FoFA affect Corporate Super?

What to say to your employer clients.

What changes do you need to make to your business model?

The Leading Practices Program is a new Evidence-based Program 
that has collated Leading Practices employed by finalists of the 
AFA 2011 & 2012 Financial Adviser of the Year Program and data 
from over 600 Clients.  This session will explore;

Sponsored by:

Sponsored by:



SUNDAY 

MASTERCLASS
1. The Best Practice Insurance Masterclass  

 Sponsored by TAL & AIA

2. Creating the ideal culture in your business 
with Kim Payne & Rachael Trihey   
Sponsored by Experience Wealth Consulting & Avant Garde

3. Can Corporate Super Advice survive      
post July 2013?  with Douglas Latto and Gareth Hall  
Sponsored by Colonial First State, MLC & OnePath

4. Circle of Excellence   
 

Sponsored by Beddoes Institute 

Lunch

OPENING CEREMONY

Keynote 1
Senator Mathias Cormann 

Industry Leaders Panel

2.20 pm - 2.50 pm Rising Star Award   Sponsored by OnePath

2.50 pm - 3.20 pm Afternoon Tea

Keynote 2
Layne Beachley
    Sponsored by IOOF

Keynote 3
Jeremy Cooper

Sponsored by Challenger

Keynote 4
Max Walker

Sponsored by Zurich

AFA Welcome Party   Sponsored by OnePath

AFA – Hydrate Bar

AFA NATIONAL CONFERENCE 2012

CONFERENCE MASTERCLASS PROGRAM



Platinum

Silver

Licensee Partners

Gold

Bronze

Exhibitors

Media Partners

Partners
AFA CONFERENCE Big events like these don’t happen without support from partners. 

The AFA would like to thank and recognise the following companies 

AFA NATIONAL CONFERENCE 2012

Diamond

Ruby

Sapphire

Financial Planning

Family of brands

Home of Financial Planning

Changing Lives

 



Overview
CONFERENCE MASTERCLASS PROGRAM

AFA NATIONAL CONFERENCE 2012

Testimonials

Troy 
Beutel

Mark 
Rattigan

Don 
Trapnell 

93% of attendees rated the content of the 2011 conference as very high.

“Thanks again for the great conference 
– well done and you should be very 
happy with the outcome.”  

Nina 
Forbes

Steve 
Salvia

Anne 
Graham

“The Conference was outstanding. 
The level of effort, innovation and 
energy that is clearly present in the 
AFA is very refreshing.” 

“Well done ‘team AFA!’ That means each 
and every delegate who attended! What 
a great vibe and our mantra ‘advisers for 
advisers’ really hit the mark.” 

“The AFA is really going somewhere, and 
there is such a positive feeling amongst 
the members and very positive leadership 
in such a turbulent time. Keep making it 
happen for the next 65 years.”  

“I’d like to congratulate the organisers of 
the Conference – it was well-run, great 
agenda and the delegates were engaged, 
enthusiastic and open.”

“I would regard this year’s AFA 
Conference to be the BEST I have 
attended both in organisation and 
content.”  

Session Streams
GenXt

These sessions are designed for 
younger advisers or those looking for 

stories, tips & opportunities on offer.

Licensee
These sessions are designed for 

include the major issues concerning 
FoFA, and the challenges facing 
Licensees moving forward.

Investment
These sessions are designed for all 
advisers looking to increase their 
knowledge with a range of technical 

case studies.

Insurance
These sessions are designed for 
all advisers looking for technical 
insurance information together with 
practice management tips and ideas.

Corporate Super

These sessions are designed for all 
advisers looking for corporate super 
information together with practice 
management tips and ideas.

Leaders Forum

These sessions are designed for 

running successful practices for a 

enhance their risk insurance selling 
skills as well as advanced areas of 
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MONDAY 
Jogging Training Session with Tristan Miller

BBQ Breakky Bar   Sponsored by AMP

BREAKFASTS 
1. Layne Beachley  '    Sponsored by IOOF

2. MDRT with Max Walker   
   Sponsored by Zurich

3. Glenn Cooper  '    
     Sponsored by Asteron

Keynote 5
Craig James Sponsored by CommInsure

Meet the Professionals 

Morning Tea

Keynote 6
Peter Kell Asic Commissioner  'Update from Regulator'

Keynote 7
Glenn Cooper  'Building a Unique Brand in a Crowded Market'   
Sponsored by Asteron

AFA Excellence in Education Award   Sponsored by Asteron

AFA Graduation Ceremony   

Lunch

SESSION STREAM 1

Licensee 

Investment

Insurance

Corporate Super Leaders Forum

SESSION STREAM 2

Licensee 

Investment

Insurance

Corporate Super Leaders Forum

Sponsored by Asteron

AFA AGM (Members only)

Evening at leisure

AFA Voice + Idol   Sponsored by PIS
Hydrate Bar



TUESDAY  
Jogging Training Session with Tristan Miller

BBQ Breakky Bar   Sponsored by AMP

BREAKFASTS 
1. SMSF Strategies that work   Sponsored by MLC Risk Specialist Network

2. Glenn Singleman & Heather Swann 

      'Never let fear stop you from living your dreams'  Sponsored by BT

3. An Investment Masterclass 
    The Panel Discussion with Industry Leaders   Sponsored by LONSEC 

Keynote 8
Tristin Miller  ' Sponsored by TAL

Keynote 9
David Baccinelli  'A Tale of the Heart '   Sponsored by OnePath

AFA Circle of Excellence
The best ideas for your business by the AFA's award winning members

Morning Tea

Keynote 10
Jessica Watson  ' Sponsored by Macquarie

AFA Female Excellence in Advice Award   Sponsored by TAL

Lunch

SESSION STREAM 3

Licensee 

Investment

Insurance

Corporate Super Leaders Forum

SESSION STREAM 4

Licensee 

Investment

Insurance

Corporate Super Leaders Forum

3.05 pm - 3.30 pm Afternoon  Tea

Keynote 11
Damien Thomlinson 'Insights from the Front line in Tarin Kowt'  Sponsored by AIA

Closing Ceremony

AFA Gala Awards Dinner
Theme: James  Bond  007
Incorporating: AFA Adviser of the Year Award  
 Sponsored by Zurich

CONFERENCE MASTERCLASS PROGRAM

AFA NATIONAL CONFERENCE 2012



Sponsored by:

Sponsored by:

Sponsored by:

For Delegates & Partners

AFA Breakfast Workshop

Sunday, 28 October
7.30pm - 10.30pm 
Party like a rockstar at the 
AFA Welcome Party

opportunity to make new friends, catch-up with 
old friends and soak up the resort atmosphere. 

Where

Resort

Monday, 29 October
3.45pm-4.45pm 
Afternoon Tea - Octoberfest  

9.30pm-12.30am
The AFA Voice &  
GenXt Idol Night

conference colleagues and get down with your 

and out of tune, it doesn't really matter. It doesn’t 
really matter. Come and have a sing along with 

 

Venue  Hydrate Bar

Tuesday, 30 October
7.00pm-12.00am
AFA Gala Awards Dinner
A fun filled night with glamour and awards, this 

Celebrating the AFA Adviser of the Year 
Award
Australians secure their financial future.  
The AFA Foundation will hold their silent 
auction for charity.  

Theme

James  Bond  007
Dress Code

Monday 29 October, 7.15am

Tuesday 30 October, 7.15am

AFA Breakfasts are included in the registration price.  
You have a choice of 3 breakfasts on Monday and Tuesday.

Layne Beachley

Sponsored by

SMSF 
Strategies 
that work  

Sponsored by

Panel Discussion 
with Industry 
Leaders

Handley

Sponsored byGlenn Singleman 
& Heather Swann
 'Never let fear stop you 
from living your dreams'

Social Programs
AFA CONFERENCE

AFA NATIONAL CONFERENCE 2012

Sponsored by:

Glenn Cooper
'How to distill the 
essence of your 

 

Sponsored by

Sponsored by

Max  
Walker

Sponsored  
by 
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AFA Awards

Showcasing Excellence - 2011 AFA Award Winners

AFA Adviser  
of the Year

the Gala Dinner. This award is now 

achievements and commitment 

and the community.

When:   

Female Excellence  
in Advice
The latest award to join the award 

in Advice Award. The Female 

Australia and the Macquarie 

When:   

AFA Rising Star 

Meet future industry leaders at the 

these awards recognise young 
practitioners who have achieved a 
great deal in a short time.

When:   

AFA Excellence in 
Education 
nominal, FChFP, the AFA is very 

the Year Awards. These awards 

students entering the industry.

When: 

 
The AFA awards program recognises the achievements of current and future leaders.

Troy MacMillan 
AFA Adviser of 
the Year Award 
Winner 2011

Finn Kelly 
AFA Excellence in 
Education Award 
Winner 2011

Olivia Maragna  
AFA Female 
Excellence in Advice 
Award Winner 2011

Mark Rattigan 
AFA Rising Star of 
the Year Award 
Winner 2011



AFA Board of Directors  2010-2012

National GenXt Team

Brad Fox 
National  
President

Adam Smith 
National Vice  
President

Dennis Bateman 
National  
Treasurer

Richard Klipin  
Chief Executive 
Officer

Kenn Williams 
WA  
Director

Marc Bineham 
NSW/ACT  
Director

Kevin Richardson 
TAS  
Director

Esther Althaus 
VIC  
Director

Michael Nowak 
QLD  
Director

Sarah Riegelhuth 
National  
GenXt Chair

David Sutherland 
SA/NT  
Director

Phil Anderson 
Chief Operating 
Officer

Sarah Riegelhuth 
National

Chris Jones 
National SOS

Michael Nowak 
National

Chris Browne 
National

David Pettit  
National

Fraser Jack 
QLD

Steve Crawford  
VIC

Matthew Hawkins 
TAS

Jo Brassett 
N.S.W.

David Pettit  
W.A.

Dave Slovinec 
S.A.

All Star Team
AFA CONFERENCE

AFA NATIONAL CONFERENCE 2012



To guarantee your room, a deposit of one rooming 

accommodation payments. Accommodation prepaid in 

5 Star Resort
Ross Street, Ashmore, Gold Coast, 4214 Australia 

individual restaurants, the resort is also home to a full compliment of health and 

RATES
Room type Per-room per night rate 

TRAVEL INSURANCE
Travel insurance is highly 
recommended and covers your 
conference registration fees and 
travel costs in the case of unforeseen 

or a domestic premium is also 

TRANSFERS 
Conference transfers from 
Coolangatta Airport

A schedule of complementary airport 

to make their selected transfer time. 

HEALTH CLUB

is free to all delegates, their partners 
and families staying at the resort. 

refresh and rejuvenate your spirit as 

CAR PARKING

complimentary undercover parking for 
all guests attending the conference. 

on arrival at a cost for guests attending 
the conference.

BREAKFAST
Your room rates do NOT include 

all AFA delegates and their families at 
a special negotiated AFA Conference 

How to get to the conference General information

Information

ACCOMMODATION

GETTING AROUND THE 
GOLD COAST
Shuttle Bus - Royal Pines offer a 
complimentary shuttle service for all 
AFA guests and partners departing 5 

Coast and Pacific Fair shopping centre. 
Book your seat with hotel reception.

Taxis

Limousines – All Limousine Transfers 

special occasion. Contact David on 

alllimousinetransfers.com

REGISTRATION DESK

Royal Pines Resort at the entrance to 

– 5.00pm daily for the duration of the 
conference.

BUSINESS CENTRE
Royal Pines Resort reception are 

Conference registration desk will 

messages.

DRESS CODES
Conference Attire: Business casual 
AFA Welcome Party: Casual 
Gala Dinner: 

GROUP BOOKINGS
5% discount eligibility

same company

Cheque or credit card

 Registration Form 

Register beforeJune 30, 2012for your chance to win1 FREE night accommodation at

AFA NATIONAL CONFERENCE 2012



REGISTRATION
Form & Tax Invoice 

REGISTER 
ONLINE

by visiting the conference website at 
www.afa.asn.au 

Privacy and Delegate Policy: In registering for this conference I agree 

to parties directly related to the conference including the AFA, Targeted 
Program Management, venue and accommodation providers (for the 

I do not wish to have my name placed on the delegate list –

Please indicate No

REGISTER EARLY & SAVE
EARLY BIRD OFFER  

For Conference Enquiries
Conference Organiser  

For Membership Information
Melissa Favaloro AFA

 

Member Freecall

Office Address

Early Bird Registration 
before 30 June 2012

Registration 
after 30 June 2012

   

Day Registration (Please tick your selection)

Tuesday & Awards Dinner

Partners Program Registration

Section A: Registration Fees
Full Registration Fee includes:     
*Conference workbook, satchel, admission to all conference sessions, choice of breakfast Monday and Tuesday, all 
morning/afternoon teas and all lunches, Welcome Party, Octoberfest and Gala Dinner.

Day registration fee includes:
Conference proceedings and satchel, admission to conference sessions, 

& lunch on the day of attendance.

Partners registration fee includes:

Gala Dinner.

Group Registrations:

registration fees.

same company

Registration Form

AFA NATIONAL
CONFERENCE
GOLD COAST OCTOBER 28-30 RACV ROYAL PINES RESORT 12

TWENTY
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Section B: Masterclass Registration Fees

Section C: Social Functions & Activities

Early Bird Registration 
before 30 June 2012

Registration 
after 30 June 2012

SATURDAY 

SUNDAY MASTERCLASSES

SUNDAY      

SUNDAY      2. Kim Payne

SUNDAY      3. Douglas Latto and Gareth Hall 

Early Bird Registration 
before 30 June 2012

Registration 
after 30 June 2012

AFA Tennis Open

Official Gala Dinner

             

AFA NATIONAL CONFERENCE 2012



Targeted Program Management 
are pleased to once again partner 
with the Association of Financial 
Advisers for their annual conference. 

covering registration, accommodation, 

Dee Foster and team look forward to 

Conference with you.

Organising Team
AFA CONFERENCE SUPPORT

Marc Bineham

Anne Fuchs Steve Crawford

Fraser Jack

Cancellation Policy:

will 

Liability Disclaimer:

or omi

whether written 

Annick Donat Richard Klipin

Mark Vilo

Laura Halbert Russell Collins Terry Rhodes David Deck

Pina Sciarrone

Mark Stubbings Richard Dunkerley

Niall McConville

Danny Maher

Esther Althaus

Rachel TriheyLeah Waldie

Tony Virtue

Meet your PCO

22 AFA NATIONAL CONFERENCE 2012


