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DESCRIPTION: 

The poster will provide a brief review of a one day workshop and continuing coaching process to help 

organizations build behavioural support resource teams (BSRTs) from their existing human resources. In 

the fall of 2012, a survey conducted by the PRCs of Toronto revealed that 83% of nursing homes in the 

Toronto Central LHIN were functioning without an in-house team or process to optimise care of 

residents with responsive behaviours linked to dementia. Designed by the PRC Program of Toronto, the 

workshop enables organizations to develop BSRTs to meet the needs of their specific contexts and 

synergise their use of external clinical and educational resources. 

 


