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  (1)  What’s Going on? 

Source: DHL “THE 21ST CENTURY SPICE TRADE”  



  (1)  What’s Going on? 

 

Engine for Growth 
 

 

 

 

 

Source : WCO News 78 - October 2016 
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  (2)  What is E-commerce? 



  (2)  What is Cross border E-commerce? 
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Online Transaction 
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Top Barriers for E-commerce selling : Merchants 
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Shipping costs

Handling cross-border returns

Customs and duties

Compliance with market regulations

Handling cross-border payments

Providing local language customer…

Shipping time

Tracking shipments

Setting up collections for unpaid items

Having to offer shipping

Compliance with local/international tax

Offering different currencies

         (3) Challenges: Private Sector Perspectives 

Source: Paypal(WGEC, https://www.paypal.com/us/webapps/mpp/public-policy/issues/promot
ing-cross-border-trade) 
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         (3) Challenges: Private Sector Perspectives 
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         (4) Challenges: Customs Perspective 

 

 High volumes of packages  VS Limited Customs  resources 

 In the past 5 years express cargo volume increased by 2.6 tim
es (8,960,000 cases in 2010 → 23,080,000 cases in 2015). 

 Dark Side of E-commerce: Risk Management 

 Recurrent inflow of illegal goods such as drugs, misusing the 
simplified procedure for express shipments  

 Statistics 

 Difficulties of E-commerce Statistics 

 Revenue Loss 

 De Minimis 

 Split  overseas purchases to keep the value below De Minimis 
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         (4) Challenges: Customs Perspective 

 

 Dark Side of E-commerce 

Source : WHO, http://www.who.int/bulletin/volumes/88/4/10-020410/en 

• In more than 50% of cases, 
medicines purchased over the 
Internet from illegal sites that 
conceal their physical address 
have been found to be 
counterfeit, - WHO 

• Higher Profit Margins than 
Drugs with lower punishment 
 





         (1) E-Commerce Import Volume 
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         (1) E-Commerce Import Volume: by Item 
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10 Most Frequently Exported Items through E-Commerce 

(based on declared value, %) 

         (2) E-Commerce Export Volume: by Item 
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Statute 

• Customs Act 

• Special customs clearance for electronic commerce goods 

• Definition: Goods exported/imported through digital documents 

(Article 254, Customs Act) 

Ordinance 

• Enforcement Ordinance of the Customs Act 

• Special customs clearance for electronic commerce goods 

 

Public  

Notice 

• 1) Notice on special customs clearance of electronic commerce good 

• 2) Notice on affairs of import clearance for express cargo 

• 3) Notice on affairs of export customs clearance 

• Definition: Commercial transactions where some or all of their processes, 
including ordering goods and making payments, are dealt with through 

electronic documents 

         (3) Definition & Legal Framework 
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Customs Act article 254  

Special customs clearance for electronic 
commerce goods, etc.(30.Dec.2010) 

The Commissioner of the Korea Customs Service may separately 

prescribe matters necessary for customs clearance for exported 

or imported goods traded through digital documents, including 

export or import declarations and the inspection of goods and 

other relevant matters, as prescribed by Presidential Decree 

         (3) Definition & Legal Framework 



         (4) Clearance Procedure for Inbound E-Commerce Goods 
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         (5) Clearance Procedure for Outbound E-Commerce Goods 
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         (1) Express Cargo Logistics Center 

ULD 

Lines indicating 
Restricted Access 

(Taxes payable ) (Goods to be inspected) 

Carry-in cargo 
 (Sort by business) 

 

Release cargo 

(Inspected goods) 
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Automatic sorter (Cross Belt) Fixed Scanner (IPS) 

Centralized X-ray interpretation room Integrated Control Room 

Key facilities of the Express Cargo Clearance Center 

         (1) Express Cargo Logistics Center 
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Before After 

① X-Ray image      

     interpretation 

② Surveillance &     

     monitoring 

③ Division of work 

④ Inspection venue 

Centralized interpretation 

(by designated Customs X-Ray  

experts ) 

Individual facilities 

(Customs & express shippers) 

Entire facilities in real time. 

(156 CCTVs) 

Partially (30 CCTVs) 

(Blind zones exist.) 

By functions By Express cargo Company 

 Individual warehouses Centralized inspection 

Area 

Efficiency: Customs can process 3,000 → 30,000 consignments at a lower cost 

+ share real time information on clearance & flow 

         (1) Express Cargo Logistics Center 
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Fees for 

operations & 

unloading 

Cargo handling 

fees  

(per delivery) 
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         (1) Express Cargo Logistics Center 



          (2) Information Sharing and Joint Inspection : The KCS and the Ministry of Food and Drug Safety 

Lack of expertise 

No right to crack down 

cargo selectivity system inspection 

information expertise
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          (2) Information Sharing and Joint Inspection 

GOOD 

<Information Sharing> 

OGAs Customs 

BAD 

Importers with Criminal or illegal trade record  

Trusted Trader Fast Delivery 

 

As of 2016: 9,921 cases detected(13,834 ton) 



※ Social Security Number → Personal Clearance Number 

          (3) Revenue Management 





          (1) E-Commerce Export Declaration Platform 

API platform 

 



Seller 
Shopping 
Platform 

Logistics 
Company 
(&Post) ⑤ Send approval ⑥ Confirm approval 

①Send information 
② Send details for  
   export declaration 

⑧ Relay manifest 
declaration 

Electronic 
Document 
Brokerage 

Cargo 
Information 
System 

Platform for 
E-commerce 
Declaration 

Customs 

⑦ Send manifest declaration 

④ Relay 
approval 

③Convert to 
e-document  
(XML) 
and submit 
export 
declaration 

          (1) E-Commerce Export Declaration Platform 



E-commerce export certification system: Distinguishes genuine 

goods from counterfeits; ensures Korean exporters’ credibility overseas 

Online certification 

marks are granted to 

e-commerce exporters.  

 

→ The marks are included in 

the invoice which is printed 

and attached on the 

packaging for overseas 

delivery. 

          (2) Preventing Exports of Counterfeit Goods 



 ① Make 
 a purchase 

 ⑧ Attach 
certificate & 
deliver product 
 

 ⑤ Request 
certificate 

⑥ Create & 
send certificate 

  ③ Approve 
declaration 

 ② Submit export 
declaration 

 ④ Dispatch 
product via 
domestic shipping 

 ⑦ Attach 
certificate & 
deliver product 

⑨ Request verification 
of certificate 

 ⑩ Send verification 
result 

Logistics 
Company 
(&Post) 

Shopping 
Platform Customs 

Buyer 

          (2) Preventing Exports of Counterfeit Goods 



          (3) Maritime Express Delivery Service 

Qingdao 
Port 

Incheon  
Port 

  

* [Key items] Diapers, formula milk, books, & clothing 



         (4) Reduced Burden of Export Declaration 
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