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Effective Communication Strategy

o Message  

(content) 

&

o Timing;

critical components 

for effective 

implementation of 

any communication 

strategy.
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Planning and Executing Communication Strategy

Stage 1: Target Audience:
• Working class 

• Households

• General public,

• Any special group

Stage 2: Messaging
• Language: English or local 

• Drama; local comedians, musicians

• Message should be appealing

Stage 3:Communication platforms
• Radio, TV 

• Print media

• Road shows, workshops; expos

• Service Centres

• Social media

• Pop-Ups

• Flyers, brochures

• Mobile Apps, USSD

Stage 4: Timing maximise coverage;
• Before main news, 

• In between exciting programs

• Availability of target audience
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Timing of Radio programmes

Radio Program
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Road Show

Newspaper article         

Investment Expo 
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Pop-Up-USSD

Brochure

Facebook page

Flyer
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• Zambia Revenue 
Authority

• +260 211 381111, 5972
• +260 973 301 347 / 967 

826 227
• Email: 

advice@zra.org.zm


