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SARA Wireless Emergency Call Systems - BCI Networks is excited to introduce the SARA 

Wireless Nurse Call System at research day. The SARA is quickly becoming a new standard in the 

industry. We have extensive experience in both retrofits and new constructions of retirement and long-

term facilities in North America.  

The SARA is an excellent choice for facilities undergoing a retro-fit, because it can be installed easily and 

implemented with minimal disruption. Most importantly, there is no disturbance to residents. It does 

not require new wiring, conduit infrastructure, or interruption of current life-safety systems. In fact, the 

legacy system can continue to work in conjunction with the SARA until “cutover” – eliminating any 

“down time”.  

SARA will provide a wireless nurse call system: wireless repeaters, wireless pull-stations, wireless 

plunger stations, wireless smoke detectors and wireless pendants. It creates a “Wireless Bubble” around 

the facility, using wireless repeaters that plug into any 110V wall outlet. This enables the wireless device 

to communicate wirelessly with the SARA Server.  

The SARA pull station is associated with a specific resident, so that staff knows immediately who 

requires help. SARA Server has a multitude of ways to notify staff that an emergency is taking place. 

SARA can alert in-house mobile phones, nursing station phones, pocket pagers, e-mail, scrolling 

marquee boards, 2-way radios and iPads. The call can go to multiple people and devices and can be 

customized for individual residents. Additionally, there is a customizable “escalation” feature that is 

activated if the primary responder is unable to respond to a resident within a specified time. 

 

 

 

Contact Information 
Mark Seidenfeld 
BCI Networks 
President & CEO 
T: 416-623-2683 
E: marks@bcinetworks.com 
 
Amy Perlow 
BCI Networks 
Manager of New Business Development 
T: 416-623-2683 
E: amy@bcinetworks.com 
 

 

 


