
Social Media Intelligence 
How AI is making the Internet query-able like a database
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Peter Heurling in a nutshell
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Reviews
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2 trillion searches every day
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Meltwater provides real-time insights to help businesses build their 

brand and manage their reputation

😃
Brand Perception

Instagram

😍
Customer Satisfaction

😱
Crisis Management

🔎
Competitive Intelligence



Online News

Press Releases

Blogs

Tweets

Product Reviews

Search rankingJob Postings Web Traffic

App Store

Social Profiles Ad Spend

Corporate Websites

1.2T
Documents

7M
Entities

10M
Sources

The world’s largest corpus of news and social data

AI is changing everything

How you… acquire data

unlock meaning

extract insights



Companies; Airbnb, Marriott

People: Brian Chesky

Products: Airbnb Experiences

Places: San Francisco, New York

Article = positive

Entity level sentiment: 

Airbnb = positive

Marriott = negative

Entity Extraction

Sentiment

“billions of dollars of 

revenue”, “EBITDA 

basis”, “major benefit”, 

“regulatory standpoint”

Key Phrases Links

Title

OpenGraph

Category and Concepts

What the content is about  

Category: Hospitality, Finance

Concepts: IPO

In 16 Languages: Arabic, Chinese, English, Danish, Dutch, French, Finnish, German, Hindi, Italian, Japanese, Portuguese, Korean, Norwegian, Spanish, Swedish, 

1. Text Analytics 

Unlock the meaning buried in text, in every language. 



2. Knowledge-Graph
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3. Entity Recognition

.. Mapping the real-world is hard. When a company is mentioned, which is it?

Entity Resolution. Link objects from multiple sources that refer to the same real world entities

Intel

www.intel.com

Intel Corporation

Industry: semiconductor

Intel Capital

www.intelcapital.com
CBS Television Distribution

www.cbstvd.com

Intel Corp.

Stock: INTC

CBS Corporation

HQ: New York, NY, USA

“Same As”

Related (eg. subsidiary)

“Same As” Related / Subsidiary

CBS

www.cbs.com



News

Blogs Web Traffic

Adwords Spend
Influencers

Search Trends
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🗞
Publications to Target

Twitter

😍
Content to Create

💸
Adwords to Focus on

🙋
Influencers to Engage

If you connect-the-dots across data, AI can recommend ‘next best’ actions.

What if we could analyze all the data for your company, competitors, 

industry topics, and make marketing recommendations to help you 

outperform?



Why leverage social media?



10

The stats

You need to be 
present there too

3.48 billion people 
use social media 

9% growth of 
users YoY

2.5 hours spent on 
social each day

The stats
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The importance of social listening
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A treasure trove of valuable external data sources
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Social listening use cases

• Spotting and reacting to crises

• Reputation management

• Identify new opportunities

• Competitor analysis

• Market research

• Customer service

• Threat Intelligence
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Maturity level decides where to start
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Getting started on social
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• Connect your social media objectives to business objectives

• Prioritise Certain Channels

• Use data to influence the content you create and share

• Use a Content Calendar

• Create Engagement, don´t wait for it to come to you!

• Measure how you´re doing 
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Thank you

Peter Heurling

peter.heurling@meltwater.com

+46 768 792815

LinkedIn: peterheurling

#OutsideInsight

mailto:Peter.heurling@meltwater.com

