Delivering the resources to support effective HIV care in NSW

Background - the HIV Support Program

The NSW HIV Strategies since 2012 committed NSW to achieving the virtual elimination of HIV
transmission in NSW by 2020. A priority action area was to enhance support for diagnosing
doctors and people newly diagnosed, with the aim to improve case management and public
health outcomes at the time of diagnosis. In NSW over one third of people newly diagnosed
with HIV are diagnosed by a doctor inexperienced in HIV management. In May 2013 the HIV
Support Program (HSP) commenced to provide advice and support for doctors at the time of
making a diagnosis. By supporting doctors, people diagnosed with HIV can receive improved
access to 5 Key Support Services (5KSS). The 5 Key Support Services are to be offered at the time
of diagnosis and during subsequent care by diagnosing and/or treating doctors.

Every person diagnosed with HIV in NSW has the right to :

1. Effective clinical management, including access to treatment

2. Psychosocial support

3. Counselling about prevention of transmission of HIV to others, including the role of treatment
in reducing the risk of transmission

4. Support to ensure that all at risk contacts or partners are identified and tested for HIV

5. Linkage to relevant specialist, community and peer support services

When NSW Health is notified by a laboratory of a positive HIV test result and the requesting
doctor is not known to be experienced in HIV, an HIV expert (HSP coordinator) in the same
locality is informed. The HSP coordinator promptly contacts the doctor to assess the level of
support required by the doctor to give the diagnosis and initiate provision of the 5 Key Support
Services to the patient. The HSP coordinator coordinates provision of tailored support.

From 9 May 2013 to 30 June 2016 the HSP supported 414 doctors, with over 90% welcoming the
support. In mid-2014 HSP Coordinators identified that resources were needed to support the
delivery of a standard of care across NSW. Here we describe the resource development process
and the resources produced.
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Methods — resource development process

The NSW Health Sexually Transmitted Infections Programs Unit (STIPU) and ASHM coordinated
the development of resources through a multistage consultation, review and approval process
involving the HSP Coordinators, GP HIV specialists, psychologists, social workers, specialist
multidisciplinary HIV teams, peer and community organisations, consumers and others.

Contributors to the NSW HIV Support Program resources for doctors and patients

Expert advisors Peer and community NSW Health contributors
external to NSW Health organisations and consumers

ASHM Bobby Goldsmith Foundation Health Protection NSW, NSW Ministry of Health
HIV specialised general Individual consumers living with HIV | HIV and related programs managers and health
practitioners (GP doctors) promoters in each local health district

North Coast GP Training Positive Life NSW H2M Service (HIV/HCV Mental Health in Primary
Care)
University of Newcastle, Sex Workers Outreach Project (SWOP) | Positive Central, Sydney and Western NSW Local
Department of Rural Health Health Districts

Sexually Transmitted Infections Programs Unit
(STIPU)

Results — resources produced

36 resources were developed for doctors and for people newly diagnosed with HIV: 9 printable
resources, 25 short videos and a web based directory of all HIV related services in NSW. A website

at http://www.health.nsw.gov.au/endinghiv/Pages/support-program.aspx hosts the resources.

Resources to support doctors

¢ What is the HIV Support Program (HSP)?

e Giving an HIV diagnosis: a resource for diagnosing doctors

* The 5 Key Support Services - guiding principles for doctors

* HIVshared care for GPs

* Preparing a patient with HIV for antiretroviral therapy (ART)
* Supporting adherence to HIV antiretroviral therapy (ART)

* Brief interventions for prevention of HIV and STl infections

GIVING AN HIV DIAGNOSIS: A RESOURCE FOR DIAGNOSING DOCTORS
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Resources for newly

diagnosed patients
e Just diagnosed with HIV?
*  Benefits of HIV treatment

DID YOU KNOW?

iy reucs dffzen o geing n HIY dognoss et you il
ooy hove s o uessurs o wonder what i means o you
You oy e wondetng — b wil |y e, ey o
s, il il e cle o ok, wil et 5k

My peope hovethe same uessors. The e nporton g you
shouk koow i et peoie with HV who ke e otect e
vius hoveth il e expeincy s oo ebe

Short videos
25 short videos for doctors,
health care workers and people

newly diagnased with HIV (each FIVEKEY AREAS YOUR G SHOULDDISCUS WITH YOU

3-6 minutes duration). These 1. Whee 2 gofeyur el et and et

videos present aspects of the 5 ; e e )

Key Support Services and a A e e

diverse range of peer and 5 Mmmen T M o i

community services. 1 you are sl unsure: cbout any of these, pleasz fulk with your health service, doctoror 6P o phone the Sexual Health Infulink
. 1800 451 624

Conclusion DON'T HAVE MEDICARE?

Yfou can sfillaccess healfh care, reciment and o range of ofher services
— ek your dockr o oo ooty st Seue Heok (i
— Call the Muicutheal HY and Hepits Senvice: Ph: 1800 106098
— Coll the NSW Sexuol Health Irfolink on 1800 451 624
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approach resulted in high quality
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the NSW HIV sector. The
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Strategy 2016-2020. For more
information on the HIV Support
Program and resources visit:
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