
TOOLS & RESOURCES DISPLAY 

 

TABLE # 18 - SAINT ELIZABETH HEALTH CARE 

 

Through an innovative partnership between a large homecare and LTC organization, evidence-based 

PCC education material was developed with input from providers and clients. The interactive education 

sessions were first offered to PSWs and an implementation toolkit was developed to assist other 

organizations. We have now developed a PCC education program for the full range of front-line 

providers, support staff and management in LTC homes and the community care sector. In this 

presentation, we will share implementation strategies, lessons learned, and outcomes from this 

initiative, as well as ongoing strategies to create and sustain a culture shift toward PCC. 
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