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REVITALISED



 Explosion of data –
90% created in last 2 years

 Strategic asset

 Governments, 
Banks, Telcos…



Transactions
every second

Billions spent
on technology

Ongoing 
discovery, 
classification, 
enrichment

Demographics

Lending purpose

Spending behaviour

Share trading

Geo spatial

15m customers

2bn card transactions pa

>25% of all cards in Australia

>40% of all transactions 
in Australia

4,400 ATM’s

>200,00 active 
EFTPOS terminals

18m CBA app logins
per week
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 Customer 
experience

 Pricing

 Fraud detection

 Cost of funds

 ASX reporting

 Forecasts and 
planning

 IFRS

 Regulatory 
requirements

 Capital 
adequacy

 Customer 
acquisition / 
retention

 Offers / 
promotions

 Relationship 
pricing

 Brand sentiment

 Platforms & 
architecture

 Tools

 Security
& access

 Pricing

 Regulatory 
requirements

 Compliance

 Exposures & 
stress testing

 Fraud detection

 Reputation



Executive 

management 
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Insights 
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Operating 

Model

Privacy 

& Security
Technology 

Infrastructure
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Data 
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DATA
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QLD insights

ANALYTICS
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1. Based on spend main tourist attractions in QLD

2. Catchment is a CBA location grouping of several postcodes

Catchment
% of NSW 
customers

Main age
group

Sydney CBD
& East

13.8% Under 30’s

Lismore 8.9% 50 to 65

Wollongong-
Nowra

7.3% Over 65

Parramatta 7.3% 30 to 40

Hurstville 7.3% 30 to 40

Total 44.6%

Top 5 NSW resident

catchments visiting QLD



QLD international spend – by region (FY16)

Postcode Main suburb

4870 Cairns

4000 Brisbane

4217 Surfers Paradise

4218 Broadbeach

4072 University of QLD

4801 Hayman Island

4877 Port Douglas

4215 Southport

4101 South Brisbane

4009 Eagle Farm

4225 Coolangatta

28%
27%

24%

11%

5%

3%

1% 1%

Far North
QLD

Brisbane CBD Gold Coast Brisbane
North

Brisbane
South

Central QLD Brisbane
West

South West
QLD

Top 10 postcodes



1 USA

2 Great Britain

3 France

Data shown is for 16 months to March 2016 and includes only CBA Travel Money Card data

Top three destinations are represented by the country flags shown in order from top to bottom

STATE



Based on CBA customers who have been with CBA since at least September 2011 (apart from children who are under 18 as at the reporting date) to remove CBA market share gain. Snapshots are shown monthly with movements, 

births and deaths accounting for the population change. Only addresses of ‘Good’ quality (as determined by a returned mail flag in the database) are used. Duplicate customer records are removed

CBA customer population change by SA3



Based on receipts from Government departments

Aggregated spend based on ANZSIC codes, see appendix for further details

Australia QLD



Aggregated based on ANZSIC codes, see appendix for further details

Postcode Main suburb
% over median 

QLD spend

Government

aged pension

4069 Kenmoore 62.2% 38%

4169 East Brisbane 62.1% 41%

4067 St Lucia 60.5% 21%

4068 Indooroopilly 60.5% 42%

4037 Eatons Hill 60.5% 75%

Top 5 postcodes over 

the QLD spend per capita



Average 

transactions 

per person 

per year

Average 

transaction 

value per 

person

Average 

spend per 

person

Average values by state



Top 10 

Postcodes

Main

Suburb

Share of 

QLD spend

4740 Mackay 1.9%

4350 Toowoomba 1.8%

4680 Gladstone 1.6%

4670 Bundaberg 1.5%

4870 Cairns 1.4%

4207 Beenleigh 1.4%

4211 Nerang 1.3%

4300 Carole Park 1.3%

4305 Ipswich 1.3%

4209 Upper Coomera 1.2%

1. Based on Fuel retail ANZSIC

2. Deeper market share analysis can be provided on a bespoke basis and is subject to privacy considerations



Commercial Lending Applications only – is not necessarily reflective of funded loans

Current calendar year to date is 9 months ended 30/09/2016 whereas previous calendar year is 12 months of data

PREVIOUS 

CALENDAR 

YEAR

CURRENT 

CALENDAR 

YTD

SENTIMENT







© Copyright Commonwealth Bank of Australia

This Advanced Analytics Report (Report) is provided by 
Commonwealth Bank of Australia ABN 48 123 123 124 
AFSL 234945 (Commonwealth Bank) and is based on 
information available at the time of publishing. 

The Report is confidential and is provided to you on the 
condition that you will not disclose its contents to any third 
parties other than your directors or employees, without the 
prior written consent of Commonwealth Bank or as 
otherwise required by law. 

Commonwealth Bank has taken reasonable steps to 
ensure that the information in this Report is correct and 
any opinions, conclusions or recommendations are 
reasonably held or made as at the time of its compilation 
but no warranty is made as to accuracy, reliability or 
completeness. Any projections and forecasts contained in 
this Report are based on a number of assumptions and 
estimates and are subject to contingencies and 
uncertainties. Commonwealth Bank does not represent or 
warrant that any of these projections or forecasts, or any of 
the underlying assumptions or estimates, will be met. Past 
trends and performance may not be a reliable indicator of 
future trends and performance. 

To the extent permitted by law Commonwealth Bank its 
subsidiaries (Commonwealth Bank Group) do not accept 
liability to you or any person for loss or damage arising 
from the use of this Report.  The contents of this Report 
should not be relied upon by you or any third party in 
making business or other decisions. This Report is not a 
substitute for professional advice.

Any opinions, conclusions or recommendations in this 
Report are subject to change without notice and 
Commonwealth Bank is under no obligation to, and do not, 
update or keep current the information contained in this 
Report .

The report has been prepared for information purposes 
only without taking account of the objectives, financial 
situation or needs of any particular person. For this 
reason, any person should, before acting on the 
information in this report, consider the appropriateness of 
the information, having regard to their objectives, financial 
situation and needs and, if necessary, seek appropriate 
professional advice. 

This report is not directed to, or intended for distribution to 
or use by, any person or entity who is a citizen or resident 
of or located in any locality, state, country or other 
jurisdiction where such distribution, publication, availability 
or use would be contrary to law or regulation or which 
would subject the Commonwealth Bank Group to any 
registration or licensing requirement within such 
jurisdiction.

All customer data used or represented in this Report is 
anonymous and aggregated before analysis and is used 
and disclosed in accordance with the Commonwealth Bank 
Group’s Privacy Policy Statement.

All material presented in this Report, unless specifically 
indicated otherwise, is under copyright to the 
Commonwealth Bank Group. None of the Report, its 
content, nor any copy of it, may be altered in any way, 
transmitted to, copied or distributed to any other party, 
without the prior written permission of the Commonwealth 
Bank.


