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Ta ett djupt andetag

Njut av lugnet

Förändring kommer aldrig att gå så långsamt som det 
gör just Nu!



Produktivitet
_____________

Kostnad

Konkurrenskraft =

Jobba Mer? Vs. Jobba Smartare?

… Och vad är du Smartare?



How People 

Spend their 

Time



How People 

really

Spend their 

Time



Start Justin

Y

A
X B



Fast and Fluid

Check RSS feeds and 

tweets from overnight

Post relevant ones to 

team share

Listen to 

playlist 

while 

jogging

Avoid traffic 

Participate in 

conf. call 

Analyze campaign 

effectiveness, research 

family vacation

Lync chat with team to 

make adjustments

Navigate to 

airport, while 

hands free 

texting, check in 

via phone

In the air: 

Play Angry Birds, 

watch movie, catch 

up on mail

After landing: 

Pick restaurant, 

post photo of meal

In the hotel: Skype 

with daughter back 

home. Download 

latest sales data

Consumer Commercial



Are your employees networked?



Geographic & functional silos slow down internal 
collaboration 

MON TUE WED THU FRI

of the work week is spent 
coordinating collaboration
(McKinsey, 2012)61% 



As well as external collaboration 

of collaboration time is spent working with people 
who do not sit nearby, including people outside 
the organization (IDC, 2012)

66%



Social insights on Microsoft 
CRM Dashboard



Drill down into Microsoft Social 
Listening from CRM



Social insights on Account form



Dynamics Social Listening on different Devices



Microsoft Confidential 17



Microsoft Confidential 18



Closed loops and ROI
Microsoft Productivity Platform

Yammer

Microsoft Dynamics CRM

Microsoft Social Listening



What is Enterprise Social? 

Internt Externt

Communication

Collaboration

CRM

Lync

Skype

SharePoint

Yammer 

Integrated Marketing

Social Selling
Knowledge

Management

Social Listning

Enterprise Social är ett nytt sätt för företag att

kommunicera och samarbeta internt och externt
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Kom igång!

#1. Testa

#2. Lagom stort

#3. Green dots

 IT + verksamhet = True


