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Ta ett djupt andetag
Njut av lugnet

Forandring kommer aldrig att ga sa langsamt som det
gor just Nu!



Produktivitet

Konkurrenskraft =
Kostnad

Jobba Mer? Vs. Jobba ?

... Och vad ar du Smartare?
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Devices & Services
that Help People
Make the Most
of any Moment




Fast and Fluid
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Geographic & functional silos slow down internal
collaboration

O of the work week is spent
6/‘ A) coordinating collaboration

(McKinsey, 2012)




As well as external collaboration

LRTRIRTIRTRTIR IR

6 6 O/ of collaboration time is spent working with people
O

who do not sit nearby, including people outside
the organization qoc, 2012)




ocial insights on Microsoft
RM Dashboard
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Drill down into Microsoft Social
istening from CRM
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Social insights on Account form
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namics Social Listening on different Devices
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# | ENGAGE v Your Watchlists
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Microsoft Social Listening #
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Closed loops and RO

Microsoft Productivity Platform Microsoft Social Listening
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What is Enterprise Social?

Enterprise Social dr ett nytt sctt [Or foretag att
kommunicera och samarbeta internt och externt

Communication Integrated Marketing

CRM
Lync —
el Interntl s Externt

Yammer

Collaboration Social Listning

Social Selling
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