
    

Retrospective audit to assess the efficacy of a clinical protocol to improve nPEP 
completion and follow-up rates

Background
Intervention to improve nPEP follow-up

The Gold Coast Sexual Health Service (GCSHS) completed two clinical audits during 2001-2007 and 2011 
to examine patient adherence to nPEP follow-up. These audits found that completion and follow-up 
rates were low with rates no higher than 50%. Consequently the GCSHS developed a clinical protocol to 
improve attendance. Forward dated follow-up reminders via SMS or email were sent to clients and active 
recall of those who did not attend within the requisite timeframes was implemented. A follow-up audit 
was undertaken after the initiation of this protocol. 

The purpose of this study was to examine the effectiveness of this protocol by comparing completion and 
follow-up rates across the three audit points.
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Results

Conclusion

These results highlight the efficacy of recall protocols which improve 
client completion and follow up of HIV preventive measures such as nPEP.   

Discussion

Low compliance with follow-up testing at day 90 does not allow for monitoring of efficacy of nPEP. 
Treatment as prevention including nPEP and PREP need to be considered in the real world setting where 
compliance is less than ideal and repeated exposures are common. 

Method
Technology improves outcome

A retrospective chart review of patients who presented for nPEP and follow-up over a 6 month period in 
2013 was undertaken. 

Time points at day 30, at completion of medication, and day 90 for serological follow-up were the chosen 
end points.

Results
Outcomes improved but still suboptimal

28 men (80%) and 7 (20%) women attended the GCSHS for nPEP during the months of March to 
August 2013.  All participants were aged between 19 and 63 years (M = 33years, SD = 12 years) and 
approximately two-thirds identified as being men who have sex with men (MSM) (63%).  This demography 
was consistent with this services client profile and previous audits thereby permitting comparisons.

Attendance at day 30 was higher at 69% for 2013 compared to previous audits (52% and 25% 
respectively). Of note in the 2013 audit 2% of clients had been re-exposed during nPEP follow-up period 
and had recommenced another cycle of nPEP. This number increased to 11% by day 90.

Attendance at day 90 was 46% for the current audit compared to 38% and 18% respectively for  
previous audits. 

71% of participants who presented for nPEP medication completed the course in 2013 which was nearly 
double the two previous audit points of 2001-2007 (35%) and 2011 (43%). 
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