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Member Communication Strategy
• Members should be:

◦ Leading the energy pipeline conversation
◦ Voices in public discussion
◦ Providing an informed perspective
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Member Communication Strategy
• Two main program elements: 

◦ Internal – member communication strategy
◦ External – member speakers program
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Internal Member Communication Strategy
• Consistent
• Contextual
• Audience-specific
• Sustainable
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Internal Member Communication Strategy
• Quarterly member information e-blast

◦ Highlighting:
- Current activities
- Project information and updates
- Regulatory information and updates
- Learning/training opportunities
- Milestone, achievements and upcoming events
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Member Speakers Program
• Components:

◦ Key messages
◦ CEPA fact sheets
◦ Foundation information presentation
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Key Messages
• The CEPA Foundation represents all businesses and 

organizations involved in each aspect of Canada’s energy 
pipeline industry.

• The CEPA Foundation acts as an incubator for collaboration 
between member companies.

• This commitment to improvement has led to the creation of 
several project committees that focus on individual issues 
facing the energy pipeline industry.

• Our members work together and with CEPA to ensure that 
Canada’s energy pipeline industry operates at the highest 
levels of safety and the most rigorous levels of quality.
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Key Messages
• Canada’s energy pipeline industry has an established 

commitment to performance, zero operational incidents and 
accountability.

• Canada’s energy pipeline industry makes a significant 
economic impact – through employment, taxes and 
community investment.

• Canada’s energy pipelines are our countries energy 
highways and like our highway system, they are overseen 
by a robust regulatory system that ensures their safety.
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CEPA Fact Sheets
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Foundation Presentation
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We need you
• Become a story teller
• Become an ambassador
• Lead the energy pipeline conversation
• Be a voice in public discussion
• Provide an informed perspective


