
Hypertension Control 
Implementation strategies for  

Primary & Specialty Care settings 

Jean Tealey, RN, MSN 
Director of Nursing, Community Clinics 

Alisha Richins, RN, BSN 
Ambulatory Clinics Nurse Educator 

Susan Terry, MD 
Executive Medical Director, Community Clinics 



Who we are 
• Not-for-profit 
• 592 inpatient beds 
• 10,000 member team 
• 2100 Health Care Providers 
• Provide care for 10% of the US 

 

– Community Clinics 
• 130,000 unique patients 
• 370,000 visits annually 
• 600 staff 
• 95 providers 
• 10 free standing health centers in 5 counties 

 
 

 



1 in 3 Americans have hypertension 

 

$47.5 billion in direct healthcare 
services, $3.5 billion in lost 

productivity 

 

50% of HTN patient not at goal 
nationally 

 



Are you aware of the AMGA’s  
Measure Up Pressure Down 

Campaign? 



Is your organization 
participating in the AMGA’s 
 Measure Up Pressure Down 

Campaign? 



The chronic care challenge 

Measure Up Pressure Down Campaign 
(MUPD) 

 

AMGA with support from AMGF 
declared a challenge to have 80% of 
patients in blood pressure control by 

the year 2016. 

 

 

 



Campaign Planks  

1 2 3 4 5 

6 7 8 



Plank’s 1 & 7 

1: Direct Care staff trained in accurate 
 BP measurement. 

• Standardize blood pressure measurement by 
clinical staff 

7: All team members trained in 
 importance of BP goals and metrics 

• Standard goal levels and interventions for 
patients not at goal 

 

 

 

 



• Identified best practice and processes 

• Developed training program with 
Clinical Staff Education and 
Ambulatory Clinical Leadership 

– Staff engagement campaign 

– Resource development for staff 

– Patient education materials 

  



Proper Patient Positioning 

3 P’s for Great BP’s 











 



Staff engagement campaign 



 





Did it work? 
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Center Comparison 
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Plank 5 

Prevention, engagement and      
self-management program in place 
• Living well with chronic conditions  
• Community health fairs and events 



• Community engagement 



Blood volume display 











Plank 8 

All specialty departments routinely take 
blood pressures on all patients and refer 
patients who are not at goal to PCP. 

 



If >140-179 SBP or > 90-109 DBP 
(.phrase in AVS) 
“Your blood pressure was ____ at today’s visit. It 
is recommended that you make an appointment 
with you primary care provider for follow up.” 
 (***Order consult FP, queue will go to referral 
 coordinators) 

If SBP 180-209 or DBP 110-119  
 Patient will be evaluated by their PCP if 

 available or other available provider. 

If SBP >210 or >120 
 Provider will call PCP and discuss evaluation 

 and treatment plan. 



Next Steps  

1 2 3 4 5 

6 7 8 



Questions? 



Contact Information 

Jean.Tealey@hsc.utah.edu 

 

Alisha.Richins@hsc.utah.edu 
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