
 

TOOLS & RESOURCES DISPLAY 

 

TABLE # 1 - ONTARIO LONG TERM CARE ASSOCIATION (OLTCA)  

OLTCA builds excellence in long term care through leadership, analysis, advocacy and member services. OLTCA’s 
Research Day is an important opportunity for our members and care providers to exchange ideas and knowledge with 
health care professionals and organizations working to advance safe and quality long term care. Firsthand knowledge of 
new research, trends in care and best practices, tools and products is part of planning for and providing the best possible 
care to Ontario’s aging population.  

Visit OLTCA’s table for a variety of resources, upcoming event information, information on becoming a member and to 
learn about the new OLTCA Learning Academy and Coaching Corner, powered by PolicyMedical Inc. This innovative 
solution will  provide OLTCA members with education, resources, training, policies, quality improvement and best 
practices. 

Visit OLTCA’s table to learn more and view a live demonstration. 

 

Contact Information 

Michelle Gradini 

Ontario Long Term Care Association 

345 Renfrew Drive, 3rd Floor 

Markham, ON L3R 9S9 

T: 905-470-8995 ext. 39 

F: 905-470-9595 

E: mgradini@oltca.com 

W: www.oltca.com 

 

LONG-TERM CARE TASK FORCE ON RESIDENT CARE & SAFETY  

Background - In response to media reports of incidents of abuse and neglect in long-term care homes and 

underreporting of these incidents, the long-term care sector created a task force to examine and address these issues. 

The task force is independent of government and has broad representation from across the sector, including family and 

resident councils, nurses, physicians, personal support workers, unions, long-term care provider associations and 

advocates. 

Mandate - To develop an action plan that examines and addresses the factors contributing to incidents of abuse or 

neglect in long-term care homes with the goal of helping to prevent these incidents, supporting a zero tolerance of 

abuse policy, continuing to advance a culture of openness and transparency in long-term care homes, and restoring 

public confidence that residents receive high quality care and are treated with dignity and respect. The action plan will 

be shared with the public. 

Contact Information 

Long-Term Care Task Force on Resident Care & Safety 

E: info@longtermcaretaskforce.ca 

W: http://longtermcaretaskforce.ca/ 

mailto:mgradini@oltca.com
mailto:info@longtermcaretaskforce.ca

