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SPONSORSHIP 
& TRADE
To view the innovations in 
products and services, please 
visit our exhibitors.
Hours of operation:
Tuesday 17 June 2014  
8:30am – 4:30pm

SPONSORSHIP & TRADE 
EXHIBITION OPPORTUNITIES
Any company wishing to 
participate as a sponsor, or 
promote their products/services 
within the trade exhibition are 
encouraged to contact:
Libby Liddle – Business 
Development Coordinator
Phone: (02) 8754 0400
libbyl@acs.asn.au

ACCOMMODATION 
Mercure Sydney  is offering 
Conference delegates a special 
rate of $175 per night.

A discounted rate of $20 will 
be offered for a full buffet 
breakfast.

To book this rate please phone 
the Mercure on 02 9217 6797 
and quote code AGED170614 
to secure the rate.  This rate 
will be offered pending room 
availability.  

INVITATION TO ATTEND

Aged & Community Services NSW & ACT (ACS) is hosting a one 
day Finance Forum.
 
The LLLB aged care reforms require significant change to both 
business and financial strategies for aged and community care 
providers.  This Forum is designed to address both the financial 
implications and an opportunity under the user pays principles 
underpinning the reforms.  It is intended that most presentations 
will include practical information on how to implement the 
financial aspects of reforms to ensure quality service delivery, 
financial viability and sustainability.  The Forum is designed for 
both residential and community aged care providers in the not-
for-profit sector.  Topics will be of interest to Directors, CEOs, 
CFOs, finance managers, accountants, administration staff, 
directors of care and business development managers.
 
This Forum will explore the current and future direction of finance 
issues in the sector.
 
We invite you to join us to explore this essential and rapidly 
changing aspect of our sector.

VENUE
Mercure Sydney
818/820 George Street
Haymarket
 

ORGANISERS
Aged & Community Services 
NSW & ACT
PO Box 3124
Rhodes NSW 2138
Ph: (02) 8754 0400
events@acs.asn.au
www.acs.asn.au
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FINANCE FORUM: TUESDAY 17 JUNE 2014
8.00am – 8.30am Registration

8:30am – 9.00am Welcome to Country, Conference Opening & Industry Update 

Illana Halliday, Chief Executive Officer, ACS NSW & ACT

9.00 am – 9.30am A banker’s perspective - what is required to achieve financial 
support for aged care and retirement village operators 

Richard Gates, ANZ Bank 

9.30 am – 10.10am RADs, DAPs, RACs, DACs & means testing - a consumer 
perspective  

Lara Hansen, Training and Paraplanning Manager, Aged Care 
Steps Pty Limited 

10.10am – 10.40am                      MORNING TEA
10.40am – 11.10am Consumer directed care - financial implications for providers and 

accounting policies

Lorraine Poulos, Consultant  

11.10am – 11.50am Accommodation pricing - Overview of pricing requirements, 
applications for $550k plus, post 19/5/14, where are we now 

Peter MacKinnon, Peter Mackinnon & Associates

11.50pm – 12.20pm ACFA work plan and insights, including New and Significant 
Refurbishment guidelines 

Nigel Murray, Aged Care Financing Authority 

12.20pm – 1.20pm                       LUNCH
1.20pm – 2.00pm Financial sustainability - operations through to capital 

management - financial benchmarks the latest data

Grant Corderoy, Stewart Brown Chartered Accountants 

2.00pm – 2.30pm Retirement village contracts and the Consumer Protection Act

Arthur K, Gadens 

2.30pm – 3.00pm Debt recoveries in Aged Care 

Daniel Taylor, CCSG Legal 

3.00pm – 3.40pm The significance of refurbishment to sustainability

Joseph Zhang, RSM Bird Cameron 

3.40pm – 4.00pm Conference wrap up and summary

Stuart Hutcheon, Stewart Brown Chartered Accountants

4.00pm – 4.30pm                         NETWORKING DRINKS
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REGISTRATION FEES:  SINGLE DAY CONFERENCE
REGISTRATION TYPE PRICE
ACS Member Registration $260.00 including GST
Non Member Registration $380.00 including GST

REGISTRATION INCLUSIONS
Registration – entitles delegates to attend all presentations, morning and afternoon tea, lunch, delegate satchel, 
program booklet

REGISTRATION & INFORMATION DESK REGISTRATION CONDITIONS
The Conference Registration and Information Desk will be 
located on Level 2 pre function area. 

Payment is required to confirm registration, and is due at 
the time your completed registration form is received. 

REGISTRATION CONFIRMATION TAX INVOICE & RECEIPTS
Confirmations will be sent out at the completion of your 
registration. 

If you do not receive a confirmation within 1 week of 
registering please contact ACS events on 02 8754 0400

Please note that once paid, a Tax Invoice and Receipt 
will be sent via email.  Once payment has been received, 
a delegate confirmation letter will be sent to the email 
address given. 

PRIVACY STATEMENT INSURANCE
In registering for this event relevant details may be 
incorporated into a delegate list for the benefit of all 
delegates (name, organisation only) and may be made 
available to parties directly related to this event including 
aged and community services, major sponsors and 
exhibitors and Aged & Community Services NSW & ACT.

Registration fees DO NOT include insurance of any kind. 
Delegates are advised to make their own arrangements 
for coverage. ACS and the Novotel Brighton Beach do not 
accept responsibility for personal accidents, theft and/or 
damage to the property of conference delegates. Travel 
insurance is recommended for travel within Australia.

SHARED REGISTRATIONS DISCLAIMER
Please note one registration form with payment must be 
received per attending delegate. Shared registrations are 
not permitted due to legal and insurance reasons. 

The speakers, topics and times are correct at the time 
of printing. In the event of unforeseen circumstances the 
organisers reserve the right to delegate or alter items in 
the program or to substitute speakers.

REFUNDS AND CANCELLATIONS
All cancellations must be made in writing (via post, fax or email) to the conference managers. Registration fees will 
be refunded less a $125.00 cancellation fee prior to 5pm May 27, 2014. After this date we regret that no refunds will 
be made, however substitute delegates will be accepted. Please note that cancellation fees will apply whether or not 
payment is received by the time of registration. By submitting your registration form you are agreeing to the terms and 
conditions. 
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A. DELEGATE INFORMATION 
 Title   Prof     Dr     Mr    Mrs    Ms     Miss     Other (please indicate)
 First Name Surname
 Position                               Facility
 Organisation
 Billing Address
 City / Suburb State Postcode
 Telephone (Work) Fax
 Mobile Phone Email Address
 Disability Requirements Special Dietary Requirements
B. REGISTRATION FEES     
Please note that fees include 10% GST.

Registration – entitles delegates to attend all presentations, morning and afternoon tea, lunch, delegate satchel, 
program booklet.

ACS Member Registration Non Member Registration
    $260.00  $380.00    

 Four easy ways to pay:
1. Return this form with payment to: 

Aged & Community Services NSW & ACT

PO  Box 3124, RHODES NSW 2138

2. Registrations can also be faxed to: 02 9743 4556 

3. Email this form to: events@acs.asn.au

4. Register online at www.acs.asn.au/events

 REGISTRATION FORM

C. REGISTRATION TERMS & CONDITIONS     
Cancellation & Substitution
All cancellations must be made in writing (via post, fax or email) to the conference managers. Registration fees will be 
refunded less a $125.00 cancellation fee prior to 27 May 2014. After this date we regret that no refunds will be made, 
however substitute delegates will be accepted. Please note that cancellation fees will apply whether or not payment is 
received by the time of registration. By submitting your registration form you are agreeing to the terms and conditions.  
Applications for refunds received after this date will be considered only under exceptional circumstances which DO 
NOT include changes in or to personal or organisational commitments.  

Privacy Statement
If you do not wish your details to be disclosed to fellow Delegates, Sponsors and Trade Exhibitors, please tick. 

    DO NOT pass my details on. 
Photographs are taken at the event for future information and promotional purposes and during the course of attending 
this event your image may be taken and subsequently used in publications.  

    I have read and understand the terms and conditions as stated on this form.  

Signature: Date:
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D.  PAYMENT DETAILS

Section B Registration Fee

Breakfast Fee

$

$

TOTAL FEES ENCLOSED: $

  I have read and agree to all the Terms and Conditions outlined in the Conference Registration brochure.

Signature:

  EFT:     Branch: Westpac Ashfield   BSB: 032 060 ACC: 150437   REF: Surname and EIC08

  Please find enclosed cheque/money order payable to Aged & Community Services NSW & ACT 

  Please charge the total amount above to the following credit card

Credit Card Number

Expiry Date                                              Cardholder’s Name

Billing Address

Signature                                                                                                   Date            /                /               /                    

Return this form with payment to Aged & Community Services NSW & ACT, PO Box 3124 Rhodes NSW 2138

Registrations can also be faxed to (02) 9743 4556 or scanned and emailed to events@acs.asn.au

This form can also be downloaded from the Aged & Community Services NSW & ACT website www.acs.asn.au/events

REGISTRATION FORM
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 fr ntline

Helping You Do It Better

2014
SAVE THE DATE  18 September 2014 - Novotel Brighton Beach
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UPCOMING ACS EVENTS



Aged & Community Services NSW & ACT

events@acs.asn.au

02 8754 0400

www.acs.asn.au


