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“Boldness is what the business events 
industry needs to move forward,” says 
SAACI National Chairperson Zelda 
Coetzee.

Speaking at the SAACI 2014 congress 
and exhibition in St Lucia in KwaZulu-
Natal, Coetzee said real innovation, lateral 
thinking and revolutionary ideas is what 
make modern-day winners – exactly what 
the SAACI family stands for.

“It is heartening to learn that - nationally 
and internationally - the economic 
downturn of the past few years is slowly 
turning the corner. I believe South Africa 
was fortunate in hosting the 2010 FIFA 
World Cup – it definitely assisted in 
softening the international economic 
slump.  And besides the magnificent 
international exposure that our country 
received in hosting the best world 
cup ever, we are left with an incredibly 
upgraded infrastructure, which is serving 

our economy well.  This all had to do with 
business events tourism, in the form of 
sports tourism, with a spin-off for leisure 
tourism.  

“However, we are not out of the economic 
doldrums just yet and we have to do a lot 
more than just think out of the proverbial 
box.  South Africa is celebrating 20 years 
of democracy this year.  In business 
terms, and specifically business events, 
our honeymoon is over and we need 
to deliver to draw the world to our 
wonderful country.  There are numerous 
other international destinations that also 
believe they are unique.   

“We must manage the fact that we are a 
long-haul destination, offering potential 
tourists value for money and an awesome 
and safe destination that is easy to access 
– these are factors we need to concentrate 
on. 

“We also need to proactively provide 
positive information about South Africa 
and address the negative - and in many 
cases incorrect facts that the small 
number of people who do not wish to see 
a progressive South Africa, communicate.

“I invite you to not only participate in 
discussions, but to be critical when 
needed.  Let us know exactly what you 
expect from SAACI as we implement our 
business plan.  The more input we receive 
from members, the better we can do our 
job and grow SAACI and our industry.

“Allow this rareness to inspire you and 
take your business to where you’ve always 
dreamed it should be,” said Coetzee. 

“The National Convention Bureau is back at the SAACI congress to thank 
you for walking the road with us over the past two years,” said the Head of 
the South African National Convention Bureau, Amanda Kotzé-Nhlapo at 
the SAACI 2014 annual congress in St Lucia yesterday. 

“As the voice of the business events industry you have assisted us to host 
94 000 business events in 2013, generating business with an estimated 
R2,1billion economic impact.  In 2013 South Africa also improved its 
International Congress and Convention Association ranking from 37th to 
the 34th position.  Today South Africa is still the number one preferred 
business events destination in Africa and the Middle East.”

Kotzé-Nhlapo said for 2013 to 2014, 57 bids have been submitted by 
convention bureaus with a total potential business value of R945 million.

“Up to 2018, bids for 150 association events have been secured with an 
estimated economic impact of R3,2 billion.  This equates to about 670 
combined conference days, involving nearly 244 000 delegates.

“To sustain and take this exciting business forward, we need to work 
together even more closely. To that effect we have entered into a 
cooperation agreement with SAACI and look forward to the successful 
implementation.  The convention bureau has also appointed sales 
representatives in Europe and Asia and established a marketing 
subcommittee.  We have also developed an interactive business events 
toolkit that is available for the industry.

“We call on SAACI to walk the future road with us and assist with 
information to streamline data on the business events industry to help 
business inflow into our country and the continent. Together we will win as 
one,” said Kotzé-Nhlapo.  

Do you really know where you are?
Do you know that you are in the only town in the world that is 
surrounded by a World Heritage Site?  

Do you know that that this World Heritage Site is the only park in the 
world where the rhino and the elephant share the same ecosystem 
with the whale and the coelacanth?

If you know this, you know that you woke up this morning in St Lucia, 
a wonderful town in the iSimangaliso Wetland Park.

Boldness is what 
the business events 
industry needs now – 
SAACI chairperson 

Together SAACI 
and the National 
Convention 
Bureau win as 
one
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SAACI congress delegates will be 
addressed by an array of renowned 
local and international speakers in the 
beautifully restored St Lucia town hall.

Juan José Garcia, Director of Sales and 
Marketing at Barceló Congresos, one 
of the leading Professional Conference 
Organisers in Europe, will address 
delegates on ‘Smart business meetings 
destinations: moving from suppliers 
to strategic partners.’  Garcia, First Vice 
President of the International Congress 
and Convention Association (ICCA) 
and professor of the master’s degree in 
Conference and Events Management 
at the business school of the Chamber 
of Commerce in Sevilla, Spain is an 
expert in business development, 
business strategies, presentation bids, 
destination marketing and association 

management.

‘Advancing Africa – challenges of 
associations and conferencing in 
Africa’ is the topic to be addressed by 
social development expert Tshifhiwa 
Mamaila.  Having been involved in the 
counselling, employee wellness and HIV 
& Aids field for fifteen years, Mamaila 
also won an international award for 
his role as President of the Employee 
Assistance Professionals Association at 
its international conference in 2013.

Delegates will also be addressed by 
sought-after trend analyst Dion Chang, 
who uses a global perspective to source 
new ideas and identify cutting edge 
trends and then translates them to 
ensure they have relevance for South 
African businesses.

Described as a walking ideas bank, 
Chang has hosted three conferences 
and published three trend books, the 
most recent being ‘New Urban Tribes 
of South Africa’.  His trends analysis 
company, Flux Trends, specialises in 
tracking shifting social dynamics and 
understanding consumer mindset.

Congress chairperson Merryl Fairfoot 
says Chang’s presentation fits in 
perfectly with the congress theme 
‘To the beat of a different drum’.  “Our 
congress destination and venue are 
unusual and we trust that our speakers 
will inspire delegates to try new 
approaches when conducting business.  
After all, to achieve different results, you 
must do something different.”

Motivational speaker Mark Berger, who 

has been described as a prodigy of 
the human potential movement, will 
address delegates on how to win new 
business. “With his direct, practical, 
humorous and informal style, Berger 
will most definitely leave delegates 
with food for thought on how to 
improve performance on all levels of 
life,” says Fairfoot.

Other speakers that delegates can 
look forward to hearing include Nicci 
Diederichs Mander, managing director 
of FutureWorks, on lessons learnt 
from COP17, Jason Xenopoulos, CEO 
of NATIVE VML, on purpose-driven 
marketing and Conrad Travis David of 
Hashtag South Africa, who will give an 
idiot’s guide to LinkedIn and Twitter.
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An array of renowned speakers @ SAACI

Conrad Travis DavidTshifhiwa Mamaila Mark BergerJuan Jose Garcia

“Custom” Exhibition
Stands & Shopfitting
3D Design has invested extensively into state of  

the art computerised board cutting machines, 

as well as a new 100m² spray booth and a 

dedicated factory in order to provide our clients 

with a professional facility for the manufacture 

of  “custom” build exhibition stands, shopfitting, 

and custom made point of  sale display units. 3D 

Design now has the capability to provide solutions 

not only for system type exhibition stands but also 

custom made wood stands and the combination 

of  the two methods.

www.3ddesign.co.za



Keeping to tradition, SAACI’s 
annual awards will be made at 
tonight’s congress gala dinner.

The SAACI Daily interviewed 
the finalists.  The finalists in the 
Young Achiever category are:

EasternCape -  
Damien Anderson 

What do you 
like most about 
SAACI?

I have had the 
opportunity 
to meet some 
of the most 

wonderful people in the industry who 
have become friends and mentors.  
When the time comes for networking 
functions, everyone is on the same 
playing field, there are no egos and 
illusions of grandeur.  

What is the best thing about South 
Africa?

It is home, it is vibrant, it is alive with 
possibility for a young individual in the 
industry.  With the right motivation 
and support, the country really is your 
oyster.  

Western Cape -  
Lerisha Mudaliar 

What do you 
like most about 
SAACI?

SAACI is a 
professional 
body of industry 
experts that 

works towards a common goal of 
positioning South Africa as a first class 
destination for conferences and events 
whilst maintaining camaraderie and 
friendships. SAACI also provides an 
opportunity for young professionals 
such as myself to enhance my 
knowledge through various 
educational platforms.

What is the best thing about South 
Africa?

South Africa is the gateway to Africa, 
the undiscovered gem that is filled 
with endless possibilities, diversity and 
opportunities. 

KwaZulu-Natal -  
Kamille Padayachee

What do you 
like most about 
SAACI?

The opportunity 
to network 
with your peers 

and colleagues in the industry.  It is 
an excellent place to make contacts, 
discuss issues, gain insight and other 
potential leads and opportunities.  

What is the best thing about South 
Africa? 

The people.  No matter what hardships, 
scandals or negativities we may face, 
we are a strong and resilient nation 
who truly come together when the 
going gets tough.   

Northern Territories -  
Yolande van den Berg 

What do you 
like most about 
SAACI?

The fact that 
SAACI is a source 
you can utilise 
whenever you 

need assistance or support with 
industry related issues. It is brilliant 
for networking and getting to know 
different suppliers. 

What is the best thing about South 
Africa?

After the past week of very cold days I 
would have to say our sunny summers 
and being able to enjoy the outdoor 
life in summer! 

The Fellowship award finalists 
are: 

Eastern Cape - Denise Kemp 

What do you 
like most about 
SAACI?

I have enjoyed 
every part of 
SAACI that I have 
been involved 

in - as a branch member, branch chair, 
national C&E chair and national vice 
and then national chairman.  I enjoy 
being able to interact with members 
from all facets of the industry.   My 
contacts at SAACI have enabled me 
to work effectively in every city of SA, 
without needing to open branches in 
the different centres.  

What is the best thing about South 
Africa?

I think that there is no other small 
country whose citizens have excelled 
in so many avenues around the world.  
I love South Africa (even with its 
challenges and hardships) and every 
time that I go into the bush I know that 
I could never leave here.  

Western Cape - Megan Arendse 

What do you 
like most about 
SAACI?

SAACI is an 
association 
that strives 
to progress, 
benchmarks 

against international standards and 
provides a platform for its members to 
be participative.

What is the best thing about South 
Africa?

South Africans “gees” (spirit) makes us 
unique and it’s the reason the world is 
attracted to our destination.

KwaZulu-Natal - Kim Gibbens

What do you 
like most about 
SAACI? 

It is the best 
professional body 
we have in the 
business tourism 
sector.

What is the best thing about South 
Africa?

Its beauty and the fantastic people and 
diverse cultures.

Northern Territories -  
Brian Prowling

What do you 
like most about 
SAACI?

Connectivity in 
all areas of the 
industry. 

What is the best 
thing about South Africa? 

Opportunity for individuals with 
energy, integrity and good experience 
to do well in the business events 
industry.

•	 	The	2014	SAACI	branch	award	will	
also be made tonight, to the branch 
with, among others, the highest 
membership growth and member 
retention over the past year.

Members’ Choice Awards

For the first time this year SAACI 
has introduced the Members’ 
Choice Awards – voted for by 
members themselves.  The 
finalists in the various categories 
are:

•	 	Best	Conference	&	Events	Service	
Supplier

 # Magnetic Storm 
 # ProsperIS 
 # Compex 
 # Scan Display

•	 Best	Conference	&	Events	Venue

 # Durban ICC 
 # Cape Town ICC 
 # The Boardwalk

•	 Best	Conference	&	Events	Organiser

 # On Show 
 # Conference SA 
 # Event Dynamics 
 # Eastern Sun Events 
 # The Conference Company

•	 	Best	Conference	&	Events	
Convention Bureau

 #  Cape Town & Western Cape 
Convention Bureau

 #  Durban KwaZulu-Natal 
Convention Bureau

New awards

SAACI has introduced the Godfrey King 
award for exceptional, dedicated long 
service.

Four additional  Special awards will 
be made tonight, to honor individuals 
for hard work, dedication and service 
to the business events industry and 
SAACI.

The SAACI Hall of Honour will be 
introduced, recognising members who 
have played a significant role in the 
business events industry and SAACI.

Do not miss tonight’s gala dinner 
at 19:00 for the exciting results!  
Remember the theme of the evening 
– ‘Proudly KwaZulu-Natal.’  With the 
limited time left, we urge you to be 
creative in putting together  your attire 
for the evening!

Still keeping to the relaxed, informal 
style of this year’s congress – where 
we ‘beat to a different drum’ – do not 
limit yourself in reflecting the picture-
postcard province of KwaZulu-Natal.  
Whether it is Zulu, Indian or Western 
culture, our abundant wildlife, our rich 
history, top-notch sporting events 
or beautiful beaches, let’s reflect the 
spectacular variety of aspects that 
make the province a sought-after 
business events destination.  Much 
like KwaZulu-Natal takes the breath 
away of any visitor, let’s take the breath 
away of our fellow delegates and our 
generous hosts!

Watch this space for the names of the 
winners!
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Who will our award winners be?

The SAACI Daily 2014 is 
proudly produced by Junxion 

Communications.
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S(c)ene at SAACI 2014


