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 Diagnose the problem 

 Regulatory environment and drivers 

 Key aspects of the Enhanced Business                                                    
Verification online platform 

 Live demonstration 

 Testing results 

 Client feedback 

► Per Sorensen, Interline Brands, Inc. 

 Status and roadmap 

 Q&A 

 

 

Agenda 
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The problem 

Small businesses can have very small footprints 
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Many small businesses are 

challenging to find and verify 

 New 

 Lack credit history 

 Renamed 

 Moved 

 Owner vs. business 

No hit rates across bureaus can 

hit 50%+ 
 

Challenges inherent in business verification 

Small businesses, smaller footprints 
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Bank Secrecy Act – “anti money 

laundering” general provisions 

 Board approved program 

 Compliance procedures 

Patriot Act Section 326 (CIP Program) 

 Name, address, ID number 

CFPB 

 Increasingly interested in small business lending 

CDD:  Customer due diligence 

 Lack of industry standards 

 Challenges determining when enhanced due 
diligence is necessary 

 Lack of industry standards around these 
definitions 

 

Increased regulatory scrutiny 

The regulators are coming!  
 



7 © 2016 Experian Information Solutions, Inc. All rights reserved. 

Experian Public. 

#vision2016 

Increased regulatory scrutiny 

Client concerns 
 

“ I need to have solid record-

keeping for possible future 

audits.  

Verifying the business owner 

and not the business itself is 

not sufficient 

” 
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Business verification 

Problems 

 Too many bureau no hits 

 Cumbersome manual verification process 

 Difficulty interpreting and complying with CIP / KYC 
regulations 

 Good potential customers being left behind 

 Customer friction 

 Record-keeping  

 Staying ahead of the fraudsters 
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Enhanced Business 

Verification platform  

 

Proof of concept 
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What is it? 

What does it do? 

How could it help? Current status 

Enhanced 

Business 

Verification 

Online verification platform supporting single, batch 

and multi-user queries 

Find and verify many of those hard-to-find small 

businesses 

 Fewer “no-hits” 

 Minimize client friction 

 Streamline manual verification processes 

 Data transparency – know more about all  

the matches Experian finds 

 High degree of configurability to your 

businesses’ needs 

► Data sources 

► Record-keeping capabilities 

 Successfully on-boarded multiple clients 

into testing / production 

 Created system to support retro analysis 

 Continuous interaction with end users and 

monitoring experience / results.  Iterative 

development and improvement 
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Enhanced Business Verification platform 

How does it work? 
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WHAT’S 

THE KEY? 

Data! Data! 

Data! I can’t make 

bricks without clay!  

— Arthur Conan Doyle 

“ 
” 
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Contact & 

Marketing 

Database 

Data availability 

 400 million+ records  

 Sources continually being added 

► Example:  Additional Tax IDs 

► 100 million+ contact name database 

● All linked to business records 

 “UnBINned data” 

► Most robust business identification  
database solution 

Enhanced Business Verification platform 

Unprecedented data access 

Commercial 

Database 

Public 

Records 

(200M+) 

Enhanced Business 

Verification 
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Live demonstration 

Alan Tsang 
Experian 
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Proof of concept 

(POC) testing 
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Enhanced 

Business 

Verification 

Testing process 

 

Client inquiry 
population 

Experian 
TrueSearchSM 

~20-35% 

additional 

linkages 

found 

Enhanced Fuzzy 
Matching Engine 

Additional and existing 
Experian data sources New linkages 
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Top 5 Insurer: 

 Total records:  32,611 (online no-hits) 

 Overall match rate ≈ 28% 

Top 5 Financial Institution: 

 Ongoing pilot 

 Total verification rate on no hits of ≈ 30%  

of no-hits to bureaus 

 Operational efficiencies in their manual 
verification process being realized 

 

Sample test results 
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Interline Brands, Inc. 

Per Sorensen 

Vice President of Credit, Collections  
and Risk Management 
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 Interline Brands is redefining facility maintenance supply value. Approaching $2 billion in 
sales, we're a large-scale, national distributor delivering maintenance products, solutions 
and focused expertise to three customer segments: 

► Institutional and commercial facility owners and service contractors 

► Multifamily apartment owners and property managers 

► Residential service contractors and retailers / resellers 

 The truly value-added difference that we make for our customers is rooted in our scale, 
capabilities and solutions. We call it Big Expertise 

Interline Brands introduction:  

Big expertise – bringing scale, capabilities and solutions together 
like no one else 
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Business authentication pain points 

Pain points 

during 

onboarding: 

Lack of easily accessible information 

No “one-stop data shop” 

Having to request documentation from business owners 

Delaying and potentially damaging the customer 

relationship 

Concerns around fraud 
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Key needs and proof-of-concept test results  

Key needs 

“One-stop data shop” 

Manage process flow centrally and effectively 

Clear match confidence indicator 

Increased data source transparency 

Configurable requirements (data sources, match 

confidence requirements, etc.) 

0% 50% 100%

Finding the
"Hard-to-finds"

Auto-approved (33%)

High confidence (23%)

Remainder (44%)

Results through April 22nd, 2016: 
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The future 

Enhanced Business Verification 
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Launch online 
platform with 
batch run 
capabilities* 

Triple Tax ID 
(EIN) coverage 
and create 
automated links 
to Secretary of 
State information 

Add millions more 
records to the data 
repository (100M+ 
contact name 
database linked to 
businesses, 
additional address 
variations, etc.) 

Automate and 
integrate enhanced 
business verification 
into more delivery 
channels 

* Pending funding 

Roadmap 
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 Customer Identification Programs around 
small business face increasing regulatory 
scrutiny  

 Clients need to improve small business 
manual and batch verification processes  

► Faster 

► More data transparency 

► More client configurability around data 
sources and match quality 

► Access additional data for the highest 
possible verification rate 

 Very positive testing (POC) results to date  

 Seeking additional client testers 

 Q&A 

 

 

Summary 



25 © 2016 Experian Information Solutions, Inc. All rights reserved. 

Experian Public. 

For additional information, 

please contact: 

@ExperianVision | #vision2016 

Follow us on Twitter: 

#vision2016 David.Huizinga@experian.com 
https://www.linkedin.com/in/david-huizinga-49105342 

Alan.Tsang@experian.com 
https://www.linkedin.com/in/alan-tsang-4a3749 
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Share your thoughts about Vision 2016!  

 
Please take the time now to give us your feedback about this session.  
You can complete the survey in the mobile app or request a paper survey.  

Select the breakout  

session you attended 

Select the Survey 

button and complete 1 2 

#vision2016 
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