New technologies

Mobility, wearables
and other new
technologies for the
connected air travel

" SITA.
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People are always connected

Time Spent per Adult User per Day with Digital Media, USA,
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http://home.crowdtap.com/fun

People are moving beyond smartphones

Global retail revenue from smart wearable devices
will treble by 2016, before reaching $53.2 billion by

2019, compared to the $4.5 billion in 2014 *
Now 0V ,

&' Microsoft HoloLens
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* Source Juniper Research, Smart Wearable Devices: Fitness, Glasses, Watches, Multimedia, Clothing, Jewellery, Healthcare & Enterprise 2014-2019 Nov 2014



Beyond passengers staff will be using
wearable devices

. . -
AmericanAirlines 'Y

virain aflaﬂTiC‘g

PDS 3P05m
.'F.lu. ’ ‘;
Gate 20 ETA 19

SITA.

s, Together

UNITED §



Maybe not so far out
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Wearables have advanced security and-

connectivity capabillities
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After nearly killing NFC

Apple embraced it:
TESTEZ UNE TECHNOLOGIE

INNOVANTE
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Parce que vous #tes un clent hidele,
Alr France vous invite & parliciper en
oxciuswvité of en avanl-premiére &

son expérimentation NFC. mende en
partenariat avec Orange. SITA ot RESA

Apple pay is powered

by NFC
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Future border control enabled with wearables,
NFC/Security, Biometric
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Beacons are here

446% «

OF AIRLINES PLAN TO LEVERAGE BEACONS
BY 2018

* Source: https://secure.sita.aero/globalassets/docs/surveys--reports/airline-it-trends-survey-2015.pdf
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30+ airports and airlines are testing common use beacons
as proposed by SITA/ACI/IATA
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http://www.developer.aero/beaconregistry

Beacons
are gen 0O
of loT

SlGFOX Machina $450bn devices

Research “The market for connected devices will
reach $450bn in 2022"
Internet of Things -
9 $19 trillion
The New Booming Activity in ——t T
Tech Ecosystem ol I I I I a $19 trillion opportunity”

CIsSCO
$3.2bn

1.5 trillion devices FEMIDINE B DO NS 5.2 MU GO 8[@

build a strong team for the internet of
things”

“There are about 20 billion loT devices out there
today, but that number will grow to 1.5 trillion by
2020"

pTC " $112m

“PTC buys ThingWorx, a B2B software
platform designed to build and run M2M
and loT-based applications, for c.$112m"

$200m'"

“Samsung buys SmartThings, a B2C application
allowing to control everyday home appliances

over the intermnet, for $200m"”

By 2020

_ = 28bn devices
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$300bn .- figana
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Note 1) Estmation {amount not disclosed)
Sowrces Press Comparmes
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Every object will become loT

Smart Doorlock Smart Tooth Brush
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People will attach 10T devices to or in their bags

| 'l eTrack
B 1
v A\
»
—

EVIATE!

L




Our panel today

Simon Moores
VP Conservative
Technology
Forum, Former
Technology
Ambassador
British
Government

Daniel Froehly
Head of Sales
and Business
Development of
Europe and CIS,
SITA OnAir
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Chris Annetts
Commercial
Passenger
Services Director,
Heathrow Airport
Holdings

Heathrow

Making every journey better

Patrice About
Director Ground
Innovation Air
France KLM

AIRFRANCE KLM
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