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What is social 

media for?

engagement

inspiration

education

community-building



Who are we 

talking to?
travelers / citizens

traders / businesses



speak their language1





join other conversations2



join other conversations2



ask questions / play a game3



re-use materials4



use good visuals5



diversify your content6



be helpful7



be informative8



be personal9



be emotional10



1 | speak their language

2 | join other conversations

3 | ask questions / play a game

4 | re-use materials

5 | use good visuals

6 | diversity your content

7 | be helpful

8 | be informative

9 | be personal

10 | be emotional
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