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Call for Submissions 

As an HR thought leader, HRO buyer, former speaker, or sponsor, we’d like to invite you to submit a session proposal for presentation at HRO Summit 2010 in Tampa, Florida, this October 19-21.  The HRO Summit provides a unique collaborative environment for an exclusive audience of HR executives to discuss the future of HR, including many from some of the world’s greatest companies.  
This year’s theme:  Revving the Engine:  HRO & the Economic Recovery.  Below we suggest content areas (feel free to suggest others).  Please note that at the end of each topic we suggest a format.
The Big Picture

The Economy:  Lift off or double-dip?  Where’s the economy headed and what should employers do to brace themselves?  What can we learn from past recessions and recoveries?  

Obama-care & Benefits Administration.  With health care reform now law in the US what should companies have their eye on?  What have benefits admin providers done to prepare?  Seeking panels and roundtables.
Global vs. National Sourcing.  Which is right for you?  How to decide – regardless of whether your outsourcing or in-sourcing and regardless of the size or geographic spread of your organization – whether you should think globally or locally when picking a sourcing strategy.  Looking for experts and veterans to serve on a panel.
Persistent Challenges

Improving the Employee Experience.  Call centers, self-service, chat.  Real-life nightmares or dreams come true?  The latest technologies, processes, and approaches for implementing, improving, and measuring how employees experience HR outsourcing.  We want case studies and discussions and we’ll host an “Employee Experience Café” for vendors to demo employee portals and related technology.  When responding please indicate if you’ll demo, host a discussion, or both. 
HRIT.  The back office, the front office, the employee’s office.  Case studies, yes, actual demos too.  When responding please indicate if you’d like to demo, host a discussion, or both. 
Managing Quality.  Identifying the latest best practices with an eye toward driving quality for individual outsourcing relationships and for the industry as a whole.  We seek hosts for discussions (not so much case studies but actual conversation) around:

· Measuring Quality Beyond the SLA.  Ideally a few HR execs would facilitate a discussion on how they actually assess quality… not just through the SLA but what really matters to employers and employees.

· Driving Industry Scale.  How can buyers and sellers work together to reduce complexity, drive scale, and reduce cost for everyone?  Where would buyers like providers to drive scale?  Where would providers like clients to standardize and reduce complexity so they can reduce cost and price?  Host a roundtable discussion for providers, advisors, and HR practitioners on these issues in a transparent environment.
Analytics.  Transforming data into knowledge.  Measurement strategies and tools across the HR spectrum: recruiting, talent management, governance, quality, vendor management, etc.  Seeking case studies, panel forums, and roundtable discussions.
Understanding the Daily Challenges on the Other Side of the Table.  What’s it really like to sit in the chair as an HR executive charged with implementing and maintaining HRO?   As an operations manager for a provider, what’s it really like to manage one of these engagements?  Seeking veteran providers who are now HR executives and experienced former HR executives who now work for a provider to share their mutual experiences in a panel discussion.
Aligning Costs & Price.  What’s the right pricing method for different services in an HR outsourcing contract that most closely align costs and price so that buyers and sellers have a vested interest in the outcome?  Seeking facilitators for a roundtable discussion.

Deep Dives

Turnover & Talent Acquisition.  Even in a down economy turnover in key roles remained high.  As the economy heats up how quickly will the demand for skilled workers rebound and what should employers do to prepare?  Case studies and roundtable discussions sought.
Absence Management.  Left unaddressed it can drain productivity.  Properly managed it can really boost effectiveness.  How to manage it without overwhelming it.  Case studies and roundtable discussions welcome.
RPO.  As the economy lifts off how should companies think about recruitment and specifically how should they think about deploying RPO as a potential solution?  Panels, roundtables, and case studies sought.
Multi-National Payroll.  Global payroll has been the mirage just out of reach on the horizon.  What should multi-national companies do to crack this multi-faceted issue?  What have vendors done to move their solutions forward?  Panels and case studies sought.
Learning & Talent Management.  Keeping the workforce at the peak of productivity, particularly in an increasingly knowledge-based economy, requires consistent investments in training and development.  How can companies manage these programs to control costs and maximize success?  Panels and case studies.
Deadlines 

· June 30, 2010: Written/video abstract submissions due

· July 15, 2010:  Notification of acceptance for presentation at the Summit 

· October 1, 2010: Final Presentations* due

*NB by participating in this process you are agreeing to have your materials included in the event materials and will deliver the finalized content by 1-2 weeks prior to the event commencement date.

Conference registration fees for selected presenters will be waived and the best presentations from each invited session will also be considered for publication in HRO Today at no additional cost.

You may complete a submission online or complete and return the form below.

Call for Submissions
Directions
Please provide the following:

· The topic area from the Guidance to Presenters that the session will address

· A title for the session
· A brief (1-3 paragraphs) explanation of how the session will address the topic
· For big picture sessions
· For roundtable / facilitated sessions 
· Bios (1-2 paragraphs), headshots, and organization logos (if appropriate) on the presenters
· Complete the speaker release
Topic Area:





Title:






Description (1-3 paragraphs):

	


Please read the following and indicate your acceptance by signing below. 
 

I acknowledge that audio tapes, photographs, videos and other media may be produced from the various lectures, speaker sessions, panel discussions, keynotes and hand out materials presented at this conference, including presentations given by me and panel discussions in which I participate. I further acknowledge that compilations of these materials may be sold or provided free of charge by the event producers and owners of this conference, and its successors, to registered attendees of these events and other individuals. 

 

I hereby give my permission to the event producers and owners and their successors, their agents and representatives, to record and distribute audio tapes, photographs, videos and any other media that contain all or a portion of any presentations I give, papers I present, hand out materials I distribute, and panel discussions in which I participate at this event, without any obligation on event owner’s part to pay me fees or royalty. 

 

Having given the above permission, I retain the right to terminate said permission but must do so in writing in a timely fashion prior to event production. 

 
I hereby agree to the above Speaker Release and to abide by the deadlines as outlined in the Call for Papers Invitation. 
 
Signature:



    Print name:



 Date:



Please return one copy of this agreement duly signed to:

SharedXpertise Forums – 343 Thornall St, Suite 515, Edison, NJ, 08837

Tel: +1.202.905.0351        Fax: +1.732.476.6155        Email: events@sharedxpertise.org






