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Partner with a Patient: 
A path to care excellence

April 19th and 20th, 2017

Jerilyn Crain

KP National Patient Advisor and Partner
Patient Advisory Councils, Downey and Cerritos

PFCC National Workgroup
Certified Mentor for LM‐WGW

Co‐Founder of Living Bra’s Support Group

“Yes Mrs. Crain, you have cancer.”

Caring Moments from the Chemo Room
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As an Artist; Your Special Touch Positively
Impacts the Well‐being of Others

Successful Outcomes 

Family 
Support

Know Me Care Plan

…What Matters Most To Patients… 

Patient & Family Compliance in Health Care

Your Skillful Touch Reaches Beyond Patient      
To Family & Friends



3

AMBULATORY NURSES
CELEBRATED……..

Caring is the essence of nursing.
Jean Watson

Questions? 


