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The World’s Largest Gathering of 
Brokerage-based 3PLs!

More than 600 Attendees!

The Largest Trade Show for Brokerage-based 3PLs!

3 Preconvention Seminars!

16 Education Sessions in 4 Tracks!

5 Plenary Sessions!

Golf Outing! 

Outstanding Opportunities to Build Relationships!

90% of Attendees are Decision Makers, 
Not Vendors!

Multiple Attendee and New Member Discounts! 

Price Includes 3 Receptions, 2 Breakfasts, 
2 Lunches, and 1 Awards Dinner!

Great Return on Investment!

Welcome Reception

5K Run/3K Walk!

Your Competitors Will be Here.  
Can you Afford to Miss out?

34th Annual Convention and Trade Show

What’s Inside 
    34th Annual Convention and Trade Show

Page 3  Plenary Sessions
  Mode & Policy Meeting

Page 4  Education Sessions

Page 5  Preconvention Seminars

Page 6  Networking Activities
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Register Online and Save!!
Find up-to-date Convention Information

Visit www.tianet.org

San Antonio, TX
March 21-24, 2012
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Exercises and Tools to Help 
Improve Your 3PL Sales Skills* 

It’s Back – TIA’s most popular seminar!  
This seminar has been offered 
regionally, but has not been offered 
at the conventions since 2008.  Come 
participate in the sales class that works 
you for seven hours.  Exercises, role-
plays, and work-sheets!  They are all 
here.  Designed to help any 3PL sales 
person, sales manager, or CEO who wants 
to improve their 3PL selling skills or the 
skills of their team.  Please register early 
this seminar closes quickly. 

William J. Augello’s  
“Transportation, Logistics and the Law” for 3PLs!*  

This unique one-day course is designed to provide 
intermediaries a basic working knowledge of the laws and 
regulations governing the supply chain and the relationships 
between intermediaries, shippers, and carriers.  Topics 
include recent developments which transportation 
professionals and their attorneys are now facing: 

• Vicarious liability for highway accidents and deaths
• CSA & Safety rating system
• Selecting carriers to minimize risk
• Liability for freight charges and exposure to having to pay 

freight charges twice 
• The elimination of required cargo liability insurance  

The text provides vital information you need for minimizing 
risks and protecting revenues for your organization AND for 
your own individual professional growth.

The course will be presented by Brent Wm. Primus, J.D. 
an attorney with 38 years of experience working with 
intermediaries, shippers, and carriers.  The text for the 
course is William J. Augello’s Transportation, Logistics and 
the Law, 2nd Ed. which attendees receive as part of their 
registration fee.

Further information about the course, the presenter, and the 
text may be found at www.transportlawtexts.com as well as 
critical reviews of similar seminars.

Driving Profitable Growth through 
Incentives*

Participant Benefit:  In addition to 
learning the basics of good incentive 
compensation design, we will develop 
draft incentive plans for 2 key brokerage 
roles during the course.  The roles chosen 
will be selected by majority vote of 
participants, preferably in advance of the 
seminar.  Participants may use these plan 
designs in their own businesses.   We will 
use real examples throughout, of things 
to do and not do, to keep the material 
relevant and interesting to participants.  
Review the outline at www.tianet.org/
conv12.

*Additional Fee Applies

Preconvention Seminars



4     TIA 34th Annual Convention and Trade Show

R

Sessions Designed to Offer Ideas for Growth 
and Expansion of Services

• Is there money overseas?  You bet!  Learn the basics of 
international shipping to Canada, Mexico, and outside of 
North America.  We have the panel of experts who will 
guide you on how to add this key piece to your business 
and for your customers.

• The train, the train!  This stellar panel will give you an 
exclusive insider’s look into IMCs and RRs.  Learn how they 
work together to move their customers’ freight.

• So you want to grow your business…There are lots of 
options.  Agency models, company stores or maybe it is 
time to get bigger, buy or sell?  Walk out the door knowing 
the path you will take.

• From Broker to 3PL. You started out as a freight broker, but 
now you want to move beyond to the world of 3PLs.  What 
is involved and do you know the steps to get there?  We’ll 
provide a road map.

Sessions Designed to Help Larger Companies 
Get to The Next Level

• Pricing Tools & Lane Analysis – Don’t recreate the wheel!  
Learn what pricing tools are available and how lanes are 
analyzed.  Just another step you need to take to separate 
you from the crowd.

• Becoming Performance Certified. Join the best 3PLs in the 
industry.  Learn the steps you need to make to be listed 
with the best brokers on the nine leading load boards and 
all of the other benefits.

• Tricks of the Trade.  Learn from 4 top companies and the 
models they have chosen to grow their businesses.  

• Stop calling it “dispatching” & other do’s and don’ts. The 
courts are changing the game.  Learn why you need to keep 
up to date on the current legal cases.

Sessions Designed for New & Smaller Companies 
that want to Grow

• Behavior Change and Motivation Strategies for Sales 
People (Hint – It’s not the Money!)  How do you drive 
behavior change with your sales team? Do you offer 
bonuses? Incentives?  Trips?  Rewards?  Daily lunches?  
How do you motivate your sales team to actually get 
them to engage in behaviors that would benefit them and 
your firm? Assuming your company pays a good wage 
and provides quality benefits, the basic strategies that 
motivate sales people are built around behavior change.  
Hint: These strategies do not require money, but they do 
require some serious effort!

• How do I find Shippers?  It doesn’t get any more basic than 
that.  Join us as we explore all of the avenues available to 
find Shippers in your area and around the block.

• Contract Basics. Contract, what contract? There are red 
flags that may be hidden in contracts.  There are even 
more red flags without a contract.  Your answers are 
waiting for you.

• Carrier Development & Selection. Learn the best methods 
to develop and select your carriers.  Good carriers are 
a must.  Great carriers are a commodity that all good 
brokers have.  

Sessions Designed to Address Issues 
That Affect the Entire Industry

• Employee Diligence.  You know you have to perform due 
diligence when dealing with your customers, but how are 
you diligent with your employees and their issues?

• Do you pay the correct way?  Beth Carroll is quickly 
becoming the compensation advisor expert to the 
brokerage industry.  Hear what she and a panel of 
members have to say on compensation.

• Cargo Claims & Insurance (without the Water Hose).  
Join us as we explore a top priority in the insurance field 
– Cargo Claims – and what you need to do when the 
inevitable occurs.

• The good, the bad, and the ugly of factoring.  Hear 
shippers’ and carriers’ perspectives on the benefits and 
pitfalls of factoring.  How it can benefit your company.

Education Sessions

Educational Sessions - Bring your questions, ideas, and note paper.  
TIA sessions are interactive discussions, not power-point driven sales presentations.  

FUNDAMENTAL

UNIVERSAL

ADVANCED

EXPANSION



R

  TIA 34th Annual Convention and Trade Show     5

3PL Systems
accuFRATE Inc
Aljex Software
ALK Technologies
American River International
Ansonia Credit Data
Avalon Risk Management
Bill Hay International
Cal State Xpress, Inc.
Canada Border Services Agency
Carrier411 Services, Inc.
CSX Intermodal
The Cygnal Group
Direct Freight Services
Distributors & Consolidators of    
  America
EBE Technologies
Euler-HermesACI
Evos Logistics, Inc
Florida East Coast Railway
FreightCenter.com
Getloaded
GSIS - Global Solutions 
Insurance Services
Infinity Software Solutions, Inc.
Internet TruckStop
Interstate Capital Corp.
Kleinschmidt Inc.
Landstar System Inc.
LDK Logistics
Level One Technologies, Inc
LoadMatch & Drayage.com
McLeod Software
MEGA Supply Chain Solutions  
  &Megatrux Transportation Inc.
MercuryGate
My Carrier Resources LLC
MyFr8 Solutions, LLC
National Traffic Service
Old Dominion Freight Line, Inc - 
  Container Drayage Division
On Asset Intellegence, 
  Inc.  Flemming CargoClaims 
  Services Inc., Flemming Cargo 
  Servicement IT

One Source Risk Management
Pacer International Inc
Pegasus Transtech
Port San Antonio
PostEverywhere by Grizella 
Corporation
QualifiedCarriers.Com
Realtime Freight Services
Registry Monitoring Insurance 
  Services,Inc
RJ Ahmann Company
REZ -1
Saferwatch by Grizella 
  Corporation
SMC3
Steelhead Finance
Sterling Transportation Inc.
Streamline - A Union Pacific 
  Company
Thoroughbred Direct 
  Intermodal Services
Transworks
TMW Systems Inc
TransCredit Inc.
TIA Services Corporation
Transportation Intermediaries 
  Association
Transportation Intermediaries 
  Association- Foundation
Transportation Intermediaries 
  Association - PAC
TransCore
Transite Technology Inc
Translations.Com
Transport Topics Publishing 
  Group
uShip Inc.
USTC LIVE Logistics
Vigillo, LLC
WCA Family of Logistic 
  Networks, Ltd.
Western Overseas Corporation
YRC Worldwide

Plenary Sessions and Trade Show

Trade Show

The Largest Trade Show for Brokerage-based 3PLs! If you are 
looking for software, want to know about the latest in freight 
matching, need insurance, credit information, a lawyer, or 
anything else your growing 3PL needs to continue to succeed, 
TIA’s Meeting is a must attend event!  

Here’s a list of last year’s exhibitors:

Plenary Sessions 
Topics That Affect Every 3PL!

Shipper’s Rock
And for those of you who “Rock Around the Clock” with 
them, come listen to their Sourcing Strategies and Logistics 
Plans for 2012. You will be surprised!

Law of the Land, Law of the Jungle 
A continuation of the ever-popular session where “Lawyers 
Explain the Law, and Businessmen Tell It Like It Is”.

I Have An Idea – The TIA Game Show!  
Every year the TIA Game Show gets better!  This free 
flowing and fun event has 3PL leaders sharing ideas that 
have worked in their company.  Share an idea, win some 
money, and take some new ideas back to the office.

Economic Update
While there is no road map, the latest information from 
the TIA 3PL Market Report and an analysis of the economy 
will shed light on where we are headed.

Brokerage: Today and Tomorrow
Every day, the brokerage market changes. This panel of 
the leading brokerages will have a conversation about 
what they see happening today and where the industry is 
headed.  

Whether you are a $2 million company or a $2 billion 
company, these companies change your market.

Mode & Policy Issue Meeting 
Highway Logistics Conference

TIA’s Conferences develop policy on issues affecting 
their segment of the industry; provide updates on 
developments, as well as education. Don’t miss these 
opportunities to hear updates on Smartway, CARB, 
CSA, C-TPAT, FIATA12 and more!

Sessions open to all who are interested!
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Welcome Reception
Everyone is invited to meet first time attendees and 
greet old friends at this great event.

Chairman’s Reception & Awards Dinner
True to Texas, dress will be western - bring your 
favorite jeans and boots and prepare for a fun-filled 
evening. The Association’s prestigious awards will be 
presented during this fun-filled evening.

Young Executives Forum Luncheon
(formerly known as the Next Generation Committee)
Young Executives Forum provides younger members, 
mid 40s and younger, a separate environment for 
building long-term industry relationships. From 
networking to leadership development, the program 
encourages an exchange of ideas with peers on 
the challenges of everyday business. The program 
is designed to help those who are poised to be 
tomorrow's owners and managers. Mark your 
calendar, this Forum happens on Saturday, March 24. 

Small Company Networking  
Join other small company reps on Wednesday, March 
21 for this exclusive event.  This will allow you to 
make new acquaintances that you can share time 
with throughout the Convention.  

Networking Activities

Women in Logistics
An increasing number of women are entering the 3PL 
industry, come share ideas, talk about challenges and 
network on Thursday, March 22nd, at noon. Lunch 
will be served.

Topic Table Lunches
An extra day added!  Grab lunch and spend time 
networking with others about topics that are 
important to you and your business on Thursday and 
Saturday. Let us know if you have a topic you would 
like discussed. If you arrive and don’t see something 
that tickles your fancy, feel free to create your own.

Food Functions
All food functions are held in the Exhibit Hall.  
Network with your peers while enjoying meals and 
receptions.  Shop for the latest in products and 
services.

Golf Outing
TIA golfers will enjoy playing The Palmer course, 
designed by the legendary Arnold Palmer.  The course 
is perched on 225 acres, offering 71 holes and 6,926 
yards of golfing bliss.  Among the signature holes is 
the par 3, No. 4, boasting dramatic waterfalls along 
the entire front edge of the green.  TIA participants 
will certainly feel like they just played a championship 
round of golf on this course.  

FUN RUN. 
The 5K run/3K walk will be held Friday, March 23rd 
before the Opening Session. The $50 entry fee covers 
your t-shirt and supports the TIA Foundation and 
the charity of choice of the Allen Lund Company, the 
2011 TIA 3PL Samaritan Award winner. Put on your 
running/walking shoes for a good cause!

Networking Activities Included in Registration Fee.

Dress for all meetings is business casual.

Chairman’s Reception and Awards Dinner 

Bring your best jeans, boots, 
and western wear for a fun-
filled night and to honor TIA’s 
best.

Convention Attire
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Wednesday, March 21, 2012

7:30 am – 2:00 pm 
 TIA Foundation Golf Outing*

Join other attendees for an  
enjoyable round of golf while 
supporting the TIA Foundation.

*Separate fee and registration required, space is limited.

7:30 am – 2:30 pm 
 Preconvention Seminars*

 •  Exercises and Tools to help you improve    
           your 3PL Sales Skills
 •  William J. Augello’s    
          “Transportation, Logistics and the Law” 
          for 3PLs!  
 •  Driving Profitable Growth through 
           Incentives

*Separate fee and registration required.

3:00 pm – 4:30 pm
 Small Company Networking
  Join other members as you network   
  and talk about the challenges of   
  running a new or small brokerage.

4:30 pm – 7:00 pm 
 Welcome Reception 
  Join us as we meet first time    
  attendees and greet old friends at   
  this great event.

Nestled in the beautiful Texas Hill Country just 
north of San Antonio, Texas, La Cantera provides 
breathtaking views of the Hill Country and 
downtown San Antonio from one of the highest 
points in the area. 

Ranked #2 on the “Top 30 Resorts in North America” 
and among the “Top 50 Golf Resorts in the U.S.” by 
Conde Nast Traveler, the $115-million hilltop retreat 
combines the best in golf with the best of luxury.  

TIA golfers will enjoy playing The Palmer course, 
designed by the legendary Arnold Palmer.  The 
course is perched on 225 acres, offering 71 holes and 
6,926 yards of golfing bliss.  Among the signature 
holes is the par 3, No. 4, boasting dramatic waterfalls 
along the entire front edge of the green.  TIA 
participants will certainly feel like they just played a 
championship round of golf on this course.  

Please join us for a day of friendly golf competition to 
benefit the TIA Foundation and build relationships.   

Yes, we will be selling mulligans!

TIA Foundation 2012 Golf Outing

When:  Wednesday, March 21, 2012
Where:  La Cantera
Time:   7:30 am – 2:00 pm    
Price:  $225 (includes 2 sleeves of balls &  
  a pouch for valuables you can keep)

Club Rental: $60

TIA 34th Annual Convention and Trade Show

Schedule of Events
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Friday, March 23, 2012

7:00 am – 8:30 am
 TIA 5K Run/3K Walk

9:00 am – 11:00 am
 TIA’s Annual Business Meeting and Opening   
 Session
 Keynote Speaker 

11:00 am - 2:00 pm
 Trade Show Opening and Lunch
 Don’t miss this opportunity to see new products and   
 services and conduct business!

2:00 pm - 4:00 pm
 Plenary Session: 
  Law of the Land, Law of the Jungle

4:00 pm - 4:30 pm
 Coffee break

4:30 pm - 6:00 pm
 Education Sessions
 •  Contract, what contract? (Fundamental)
 •  Cargo Claims & Insurance?  (without the   
     Water Hose) (Universal)
 •  So you want to grow your business… 
     (Expansion)
 •  Tricks of the Trade (Advanced)

6:00 pm - 8:00 pm
 Trade Show & Reception
 Take advantage of your last chance to meet   
 with that supplier you missed!

Thursday, March 22, 2012

8:00 am - 2:00 pm
 TIA Board of Directors Meeting 
  Open to all attendees.

8:00 am - 10:00 am
 Plenary Session: Shippers Rock

10:00 am – 11:30 am
 Education Sessions
  •  Behavior Change and Motivation    

           Strategies for Sales People (Hint – It’s not   
     the Money!) (Fundamental)

  •  Employee Diligence (Universal)
  •  Is there money overseas? (Expansion)
  •  Pricing Tools & Lane Analysis (Advanced)

Noon - 2:00 pm
 Topic Table Lunch 
  Enjoy networking with your peers.

	 Women	in	Logistics	Luncheon

2:00 pm - 3:30 pm
 Education Sessions
  •  How do I find Shippers? (Fundamental)
  •  Do you pay the correct way? (Universal)
  •  The train, the train! (Expansion)
  •  Becoming Performance Certified 
      (Advanced)

4:00 pm - 5:45 pm
 Conference Meeting

6:00 pm - 8:00 pm
 Grand Opening of Trade Show and Reception

  Take this opportunity to meet and 
  conduct business with the industry’s 
  leading suppliers.

Thursday, March 22 and Friday, March 23

Schedule of Events
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Saturday, March 24, 2012

8:00 am - 9:15 am
 Continental Breakfast

9:30 am - 10:45 am
 Plenary Session: Economic Update

10:45 am - 11:00 am
 Coffee Break

11:00 am - 12:00 am
 TIA Game Show – I Have an Idea

Noon – 2:00 pm
 Saturday Topic Table Lunch
 Grab a lunch and spend time networking with others.

 Agent Based Companies
 Network over lunch to discuss opportunities and challenges.

	 Young	Executives	Forum	Luncheon
 This lunch is designed for Young Executives to discuss your  
 unique challenges.

2:00 pm - 3:30 pm
 Education Sessions
 •  Carrier Development & Selection (Fundamental)
 •  The good, the bad, and the ugly of factoring.  
     (Universal)
 •  From Broker to 3PL (Expansion)
 •  Stop calling it “dispatching” & other do’s and  
     don’ts (Advanced)

3:30 pm - 4:00 pm
 Coffee Break

4:00 pm - 5:30 pm
 Plenary Session: Brokerage: Today and Tomorrow 

6:00 pm - 9:00 pm
 Chairman’s Reception and Awards Dinner
  Join us with “Texas spirit” as we kick back  
  and honor the industry’s leaders at this  
  final networking event.

TIA’s Silent Auction will be held in the 
TIA Booth! This year, you can support the 
TIA Foundation’s mission to provide the 
best education and research in the 3PL 
industry.  Each auction item sponsor will 
receive special recognition at their booth 
and/or in the auction booklet. A photo and 
description of the item will be available at 
the sponsor’s booth and/or at the entrance 
to the exhibit hall. What better way to 
support the Foundation and education of 
the industry than by supporting the Silent 
Auction.

If you would like to contribute an auction 
item, please contact Cindy Amos at 703-
299-5710 or amos@tianet.org.

Saturday, March 24

Silent Auction 

This year, you may purchase 50/50 raffle 
tickets in advance and do not need to be 
present to win! 

If you would like to purchase raffle 
tickets, please contact Chris Burroughs at 
703.299.5705 or burroughs@tianet.org.

SUPPORT TIA ADVOCACY 

Raffle

Schedule of Events
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Enjoy the Riverwalk

It’s a stretch to call the entire River Walk a neighborhood— at 
least it will be in just a few years. The downtown segment 
that most people think they know is about to be extended 
from two to thirteen miles, connecting many of San Antonio’s 
museums and historic districts (including the work-in-progress 
development at the old Pearl Brewery where there’s already a 
thriving school for professional chefs and another, by Aveda, 
for cosmeticians) with the beautifully preserved Spanish-
colonial missions to the south.

The Arts!
San Antonio is known for its art scene, from the Blue Star Art 
Space to ArtPace. Modern art and Latin culture fuse in the 
Southtown neighborhood, where you can take part in First 
Friday gallery walks. One of the nation’s largest art schools, 
the Southwest School of Art and Craft, has ongoing exhibitions 
and lectures by internationally known artists, most for free. 
Explore some of Texas’ best art museums housing both 
contemporary works and old masters: The McNay, Museo 
Alameda and the San Antonio Museum of Art.

The Alamo and the Missions
San Antonio embodies Texas’ independent, maverick spirit— 
and there’s no better place to feel this spirit than the city’s 
historic areas. At the Alamo see where early Texans drew 
a line in the sand and declared their independence from 
Mexico—fighting overwhelming odds and dying for liberty. 

Walk back in time to colonial Spanish days at one of San 
Antonio’s five 18th-century missions that spread European 
culture and converted the native people to Christianity— 
forever changing the face of the Southwest. Wander the 
streets of La Villita, one of the first Spanish settlements, and 
later home to German and French pioneers. Or head to the 
King William neighborhood, a national historic district lined 
with impressive restored homes. Sit at the bar in the Menger 
Hotel where Teddy Roosevelt recruited his “Rough Riders” 
years before. See where Texas’ history begins, in San Antonio. 

The San Antonio Missions, the largest concentration of 
missions in North America, provides an interesting look into 
Texas history.

San Antonio explodes with arts, culture, history, world-class cuisine and opportunities for enjoyment. A cosmopolitan 
city, the seventh largest in the United States, San Antonio still captures the independent spirit of Texas, as well as old-
world charm. With more than twenty million visitors a year, San Antonio is (and always has been) a crossroads and a 
meeting place for Texans as well as travelers from all over the United States and the world.

See San Antonio

Shopping
San Antonio is a shopper’s paradise. With miles upon miles of outlets, malls, galleries, unique shops and Mexican markets, it’s easy 
to find great gifts or the perfect fit. If you’re into local finds, “Crafts” Artisan’s Alley, El Mercado, and La Villita offer unique crafts, local 
art, antiques and south of the border imports. Large shopping centers like the “Outdoor Malls” Quarry Market, “Indoor Malls” North 
Star Mall, “Indoor Malls” Rivercenter Mall and the “Outdoor Malls” Shops at La Cantera entice serious, upscale shoppers, plus you can 
find great designer bargains at one of the many area outlets. 
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Grand Hyatt San Antonio
600 E Market Street
San Antonio, Texas 78205

Direct reservations: 1-800-233-1234

Book online: www.tianet.org/2012Hotel

About the Hotel
 
The Grand Hyatt San Antonio is located in a premiere setting 
adjacent to the Convention Center, on the Riverwalk and near 
Hemisfair Park.  

TIA has contracted for a block of rooms at the hotel at a very special 
rate of $199 for single occupancy, $224 for double occupancy, $249 
triple occupancy, or $274 quadruple occupancy.
 
These rooms are available at this rate until February 27, 2012.  At 
that time the room block will be released to general sales.  You may 
not be able to secure a room after that date and the rates may be 
higher.
 
TIA must commit to and guarantee a block of rooms at the hotel 
in exchange for meeting space.  Members who choose to stay in 
a hotel other than the Grand Hyatt San Antonio, or who book via 
the internet outside of our room block will cause TIA to suffer a 
monetary penalty.  Therefore, attendees who do not stay at the 
Grand Hyatt San Antonio will have $100 added to their registration 
fee for the meeting.

Travel Information

San Antonio is serviced by a large 
number of airlines. Because of the 
widely available internet airline rates, 
TIA is not offering special airfare 
information. However, it is highly 
recommended that attendees book 
airline tickets well in advance as airline 
schedules are changing daily.

Taxi fares from the San Antonio 
International Airport to downtown San 
Antonio range from $23-$27 one way.

TransCore will be sponsoring an arrival 
shuttle on Wednesday March 21, 2012.  
Information to make a reservation 
for the shuttle is located on the TIA 
website www.tianet.org.

Shuttle Transportation to and from 
San Antonio International Airport and 
downtown (8 miles) is provided for 
a fee by SATRANS, the city’s official 
airport shuttle, between 7 a.m. and 1 
a.m. daily. Please call 210-281-9900 for 
more information. 

TIA has made special arrangements 
with Hertz for discounted prices on 
rental cars.  Call 1-800-654-2240 in the 
US or Canada.  For all other countries, 
call 1-405-749-4434.  

When booking, reference Convention 
Number (CV) 022Q5304 or make your 
reservation online.

Hotel and Travel Information
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Full Registration
A full registration includes all plenary sessions and education 
seminars, handouts, Conference meetings, Trade Show 
admittance and all food and social functions, unless otherwise 
indicated.

Spouse Registration
Spouse registration includes admittance by the Trade Show, 
group meals and social functions unless otherwise indicated. 
Furthermore, entrance to plenary sessions, education seminars 
and conference meetings is not included.

Single-Day Registration
There is a fee for attending the convention for one day, available 
on Thursday, Friday or Saturday. Single day registration includes 
admittance to the exhibit hall and social and educational 
activities on the day you select. There is a limit of two one-day 
registrations. Please indicate on your registration form which 
day(s) you plan to attend.

Registration Policy
Registrations will not be processed until payment is received. 
Please include credit card information or a check payable to 
TIA in US funds for all fees. We will not bill for registrations. 
Attendees are required to check in at the Registration Desk 
to obtain their registration packets, name badges and other 
materials. 

Registration and Sponsorship Information

Cancellations
Cancellation of registration must be submitted in writing, 
postmarked by February 23, 2012. If your registration is 
postmarked by this date, you will receive a full refund less $100 
cancellation fee. No refunds will be made on cancellations 
postmarked after February 23, 2012. Substitutions will be 
allowed if received in writing by February 23, 2012.

Discounts
Register online and save $100 whether you are a member or 
non member, complete your registration online and save. 

TIA Member Discount
As a member of TIA, you receive a substantial discount on 
registration fees. If you register by the “early” postmark, you will 
receive an additional discount.

New TIA Members
If you are not a member of TIA and join and register at the 
member rate for the convention, you will receive of $100 
discount on your first years’ dues.

Team Discounts
For full coverage of the educational opportunities available 
during the convention, we encourage you to bring your 
colleagues. A discount is offered to each of four additional 
representatives from your company. If you wish to bring five or 
more of your staff, contact TIA for an additional discount (this 
does not include exhibitor personnel).

Registration Information and Discounts

Sponsorships are a great way for your company to stand out to the most important 
brokerage-based 3PLs in the $162 billion third party logistics industry. Take advantage 
of this once-a-year chance to advertise your business to leading transportation 
brokers, domestic and international freight forwarders, carriers, logistics 
management companies and intermodal marketing companies. Event sponsors will 
be recognized during the Opening Session, in the Final Program, and in the pre-
convention and post-convention issues of The Logistics Journal, the TIA Logistics 
Weekly, and the TIA Convention Daily. 

For more information about availability, contact Jessica Mizell, Director of Sales 
and Marketing at (615) 599-9263 or mizell@tianet.org.

Sponsorship Opportunities

TIA Thanks the Following Companies for their generous support of the 

33rd Annual Convention and Trade Show!

Landstar System, Inc.

Key Cards

RJ Ahmann Company *

Women in Logistics and Next Generation

CSX

Coffee Breaks

JBS Logistics

Chairman’s Awards Reception

G. Roch Consultant, Ltd.

Advertiser

MEGA Supply Chain Solutions

Coffee Breaks

Chairman’s Awards Dinner, Wednesday Shuttle, Lanyards, and TIA Convention Daily
*

software,inc.

www.aljex.com

Welcome Reception, Pocket Guide, 

and Topic Table Lunch

*

INTERNET TRUCKSTOP

TIAFoundation 

Golf Tournament

*

TIA Board Dinner 

Tote Bags

*

All Events for Trade Show

 *

Internet Cafe and Notebooks

*

*

Scholarships

5K Fun Run
Institute of Logistical

Management (ILM)

CTB Luncheon

Steelhead Finance

Session Recordings

MercuryGate

Advertiser

Des Moines Truck Brokers, Inc.

Saturday Continental Breakfast

TIA Surety

Hotel Shuttle and Golf Bags

* 2011 TIA Director’s Circle
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TIA Members & Associates      $700  $750  $
Add’l Representative from Member or Associate Company   $645  $695  $
Non-Members & Non-Associates      $900  $950  $
Add’l Representative from Non-Member or Non-Associate   $945  $995  $
Single Day Registration 
  (please specify day         3/22      3/23      3/24)  $510 per day $560 per day $
Spouse Registration       $510  $560  $

IMPORTANT: Add $100 if you are not staying at the Grand Hyatt San Antonio   $100  $ 
(your	credit	card	will	be	charged	or	you	will	be	billed	if	your	name	does	not	appear	on	the	hotel	listing)

        TOTAL FEES ENCLOSED $

Convention Registration Form

Register Today!

Online:
www.tianet.org

By Mail:
1625 Prince St, Ste. 200

Alexandria, VA 22314

By Fax:
703-836-0123

Please print or type information. Please make sure your form is complete and legible prior to submission. Each individual other than 
spouses must have a separate form. If additional forms are needed, photocopy for each person. Exhibitors DO NOT use this form.

Registrant’s Full Name     First Name for Badge (if different)

Title     Company

Address

City    State   Country    Postal Code

Phone     Fax    E-mail

Spouse’s Full Name (only if registering a spouse)   Spouse First Name for Badge (If different)

Registrant’s affiliation with TIA:   Member                         Associate                         Other
 I have a disability that requires special assistance (Staff will call you).
 I would like to contribute to the TIA Foundation silent auction.  Please call me.
 I will attend:
  Opening Night Reception on Wednesday
  Women in Logistics Luncheon on Thursday
  Topic Table Lunch on Thursday
  Young Executives Forum Lunch on Saturday
  Topic Table Lunch on Saturday
  Awards Dinner on Saturday Night

Join TIA Today!

New TIA members will 
receive a $100 credit 

towards their first year 
dues and are eligible 

to receive the member 
meeting registration rate. 

That’s over $250 
in savings!

Cancellations, unless otherwise indicated, must be in writing and received by February 23, 2012, and 
will be subject to a $100 cancellation fee.  No refunds will be made after that date. Substitutions may be 
made only if received in writing by February 23, 2012. By registering for this meeting, I acknowledge that I 
understand and am bound by all rules of registration.

Signature

 Check Payable to TIA in US Funds   Credit Card  Visa  MC  AmEX

Card Number       Exp. Date

Name as it appears on card (please print)

Billing Address (if different from above)

Signature

CANCELLATIONS

REGISTRATION FEES

METHOD OF PAYMENT NOTE:	Registration	will	not	be	processed	without	payment.

How did you learn about the TIA Convention?  

Postmarked 
by 2/23

Postmarked 
after 2/23

34th Annual Convention and Trade Show 
March 21-24, 2012 • San Antonio, TX

**Remember, Register online and save $100!!**

Save $100 

Online
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Please print or type information. Please make sure your form is complete and legible prior to submission.  Each individual should 
have a separate form, other than spouses. If additional forms are needed, photocopy for each person.

Registrant’s Full Name     First Name for Badge (if different)

Title      Company

Address

City     State    Country     Postal Code

Phone      Fax       E-mail 

 I have a disability that requires special assistance (Staff will call you).

Pre-Convention REGISTRATION FEES
 TIA Members & Associates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   $650 

 Add’l Representative from Member or Associate Company . . . . . . . . . . . . . . . . . . . . . .  $600  

 Non-Members & Non-Associates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   $800 

 Add’l Representative from Non-Member or Non-Associate . . . . . . . . . . . . . . . . . . . . . .  $750  

Convention  Seminars  Registartion  Form

Cancellations, unless otherwise indicated, must be in writing and received by 
February 23, 2012, and will be subject to a $100 cancellation fee. No refunds will be 
made after that date. Substitutions may be made only if received in writing.

Register Today!

Online:
www.tianet.org

By Mail:
1625 Prince St, Ste. 200

Alexandria, VA 22314

By Fax:
703-836-0123

 Check Payable to TIA in US Funds   Credit Card  Visa  MC  AmEX

Card Number       Exp. Date

Name as it appears on card (please print)

Billing Address (if different from above)

Signature

METHOD OF PAYMENT NOTE: Registration will not be processed without payment

Please check the box for the seminar you wish to attend. (Seminars run concurrently)
Preconvention Seminars

Exercise and Tools to Help You Improve Your 3PL Sales Skills

William J. Augello’s “Transportation, Logistics and the Law” for 3PLs!

Driving Profitable Growth through Incentives

2012 Reg 
Rate

Wednesday, March 21, 2012
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Player #1

Company

Address

City/State/Zip

Telephone Fax

E-mail

Handicap or average of last 5 rounds

Rental Clubs:       Right          Left           I will:      Ride the bus        Drive

The TIA Foundation presents the 2012 Golf Outing on Wednesday, March 21, 2012. All proceeds will go to the TIAFoundation.

Register as an individual golfer or as a foursome. This is a great opportunity for exhibitors to treat customers to a day of friendly 
golf competition. Maximum handicap is 36 for men and 40 for women. Foursomes will be balanced and final pairings will be the 
responsibility of tournament manager. Prizes will be awarded in net and gross score categories. Please complete the registration form 
and send it with your payment to TIA Foundation. All payments must accompany this form.

Fees	include	round	trip	bus	transportation,	greens	fee,	cart,	gifts	and	
awards,	continental	breakfast	and	practice	facilities.	Cancellations	
that	are	received	in	writing	postmarked	by	February	23,	2012	will	
receive	a	full	refund.	Cancellations	postmarked	after	February	23,	
2012	will	not	receive	a	refund.	The	persons	listed	above	assume	
full	personal	liability	and	hold	harmless	all	parties	involved	in	the	
planning,	organization,	and	hosting	of	this	golf	event.

Substitutions	may	be	made	only	if	received	in	writing.

Golf     @ $225 

Rental Clubs    @ $60

Total Due $

Registration Deadline February 23, 2012

 Check (Payable to TIA Foundation in US Funds. Mail check and registration form to: TIA, 1625 Prince Street, Suite 200, Alexandria, VA 22314)  
 Credit Card   Visa   MC   AmEx Form can be mailed to TIA, or faxed to 703-836-0123

Card Number          Exp. Date

Name as it appears on card (please print)

Billing address if different than above

Signature

FEES

METHOD OF PAYMENT NOTE:	Registration	cannot	be	processed	without	payment

Player #2

Company

Address

City/State/Zip

Telephone Fax

E-mail

Handicap or average of last 5 rounds

Rental Clubs:       Right          Left           I will:      Ride the bus        Drive

Player #3

Company

Address

City/State/Zip

Telephone Fax

E-mail

Handicap or average of last 5 rounds

Rental Clubs:       Right          Left           I will:      Ride the bus        Drive

Player #4

Company

Address

City/State/Zip

Telephone Fax

E-mail

Handicap or average of last 5 rounds

Rental Clubs:       Right          Left           I will:      Ride the bus        Drive

2012 Golf Outing Registration Form

Wednesday, March 21, 2012

Golf Registration also available online!!
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Transportation
Intermediaries
Association

R

1625 Prince Street, Suite 200
Alexandria, Virginia 22314

TIA’s 2012 
Convention & Trade Show
Registration Enclosed

Return Service Requested

The Transportation Intermediaries Association (TIA) is the leading education and policy organization for 
North American third party logistics professionals. TIA is the only organization representing 3PLs doing 
business in both domestic and international commerce.

With over 1200 members, TIA is the voice of 3PLs to shippers, carriers, government officials, and 
international organizations. As a condition of membership, all TIA members are required to sign and 
adhere to the TIA Code of Ethics.

The members of TIA include property brokers, domestic freight forwarders, international forwarders and 
NVOCCs, air freight forwarders, logistics management companies, and intermodal marketing companies.

TIA is the U.S. member of FIATA (International Federation of Freight Forwarder Associations) 
representing more than 40,000 3PLs around the world.

March 21-24, 2012
Grand Hyatt San Antonio

San Antonio, TX
Convention & Trade Show

2012


