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® Provision of informatic

* Assistance /troubleshooting activities for customs systems.




* Automated Artificic Help Desk
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* Al assistant functions as first point of contact for the

user for troubleshooting

® Guides user actions through direct conversation or

typed chat.
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® System should at least be able to proficiently

address most frequently occurring issues.
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site usage statistics

* Data mining on trends in website usage
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