


“Grown ups think 
they should hide it 
and shouldn’t tell us, 
but we want to 
know…” 

“…We want to be involved and 
we want people to talk with us 
about what they are going to do 
– we could help make decisions” 



“When the social worker 

listened to me, I felt 

important and 

valued” 



“We need to feel that our involvement in any walk 
of life is noticed and valued…..it is simply to help 

us develop and grow” 



“It gives me strength…   
encourages me to battle on…. it 

makes my life worth living and most 
importantly it motivates me to 

strive for the impossible” 



Children’s active participation in 

finding solutions and helping make 

decisions is crucial to their ability to 

cope with the experience of domestic 

abuse. 
 

(Humphreys, 2008 ) 



“It’s important to build trust, and 

that takes putting the time in, talking 

to us, keeping in contact, doing the 

groundwork that builds a foundation 

to work from.”  



“You need the ability to work through 

the unspoken word and help the 

young person express themselves – 

not just accept a ‘grunt’.” 



“There’s all kinds of ways 

you can ensure a child’s 

voice is still heard if they’re 

not attending an FGC – 

through letters,  

powerpoint presentations, 

or pictures they’ve drawn.” 



  

“It’s good to have someone 

there who you know is on 

your side, and who can help 

you get your point across” 



“The social worker talked to 

me out about my strengths, 

worries and hopes and dreams. 

I think that’s helped her 

understand me a little more.” 



“My social worker listened when we 

said we wanted to see our family more. 

She listened and did something. She 

got meetings together and we started 

seeing more of our family, our cousins 

stayed over one night. That was so cool.” 
Young person 



an engagement tool to build rapport and create a process of 

working with children and young people and and gathering 

information from their perspective  





“The children said the Three Houses helped them say 

what they wanted to say without hurting anyone's 

feelings or blaming them.   They felt safe to write things 

down, for me to read their strengths, vulnerabilities and 

dreams to the family during the FGC.   

 

One child said she was happy her family were able to 

plan the future instead of fighting in the FGC.”  



provides an easy way to evaluate the quality of youth 

participation in any project.  



Our Commitment 

> Our strategic plan, Mā mātou mā tātou – changing 
young lives, is our commitment to involving children 
and young people at every level of the work we do with 
them. 

> It’s our job to ensure children and young people have 
the right opportunities to tell us how we are doing and 
what needs to happen to improve the services they 
receive. 

> That involves paying attention to what they are saying, 
and making sure their needs are central to every 
decision affecting their lives. 

 



“Listen to me, and 
tell me you have 
heard what I said.” 
 



What’s happening 

holding regular video-conferences 

so the young people in our 8 

Residences can share ideas with 

each other and the Management 

team 

bringing life to what 

children and young 

people are telling us 

is important 



> visit us 

> be confident  

> know about me 

> be able to make decisions or 

know what is possible 

> be respectful 

> give us choices 

> Listen – tell us you have heard us 

 

what children and young people say 

“Talk to our caregivers – they know us best” 

We need our  

social workers to: 
When you visit: 

> be prepared 

> be relaxed 

> focus on me 

> keep it moving forward 

 

 

  



“Even if I can’t get (my way) I still feel 

like I’ve been listened to, it’s because 

they’re explaining it without me having 

to ask why I can’t do that, or they might 

work around it.”  

 



its not rocket science 

But  

it is a  

basic  

human right 



Take care of our children 

Take care of what they hear 

Take care of what they see 

Take care of what they feel 

For how the children grow  

     so will the shape of Aotearoa 

 

 

Dame Whina Cooper 



> Child, Youth and Family’s practice centre – tools to support work with 

children and young people http://cyf-practice-

centre.ssi.govt.nz/policy/practice-tools/resources/three-houses-tool.html 

> Child, Youth and Family’s internet – strategic plan, including children’s 

participation http://www.cyf.govt.nz/documents/about-

us/publications/reports/our-strategy-final.pdf 

> United Nations Convention on the Rights of the Child, 

http://www.msd.govt.nz/what-we-can-do/children-young-

people/uncroc/index.html 

> Social Work Now – Child, Youth and Family’s journal. Articles on the 

Three Houses (issue 29) and Children’s Participation (issue 49) 

http://doogle.ssi.govt.nz/resources/publications/internal-

publications/journals/social-work-now/ 

> Ministry of Youth Development http://www.myd.govt.nz/working-with-

young-people/ 
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