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Background


Between 25-50% of psychiatric patients are non-compliant with their pharmacological treatment which is influenced by patient’s beliefs and feelings about medications and their illness1. Poor health literacy in mental health drug and alcohol (MHDA) patients may also be a factor.


Approach	


Two interventions were implemented to provide patient-focused psychoeducation to MHDA inpatients:


1.	Patient groups covering a variety of topics were run several times a week by pharmacists and alongside other allied health professionals when appropriate. To improve and assess the effectiveness of the content, feedback was obtained over six months via an anonymous evaluation form and anecdotal comments.


2.	MHDA-friendly consumer medication information leaflets (CMIs) for psychotropic medications were developed by pharmacists and distributed to patients commencing on a new medication.


Outcomes / Results	


79% (n=68) of patients agreed that the groups improved their understanding of medications, 77% (n=68) felt the group helped them to understand the importance of taking medications regularly and 89% (n=37) reported an increased understanding of their mental health condition. Anecdotal feedback from patients other healthcare professionals in relation to the CMIs was positive.


Take Home Message	


Our project demonstrated that pharmacist involvement in psychoeducation improved patient understanding of their medications and illness.  Provision and explanation of consumer friendly CMIs can also help patients to understand the role of medications in their recovery.
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