SAFETY TIPS FOR VISITORS TO SOUTH AFRICA
Arrival/Departure - at airport

· Travel light.  Don’t overload yourself with bags or small packages. 

· Don’t carry a lot of cash with you.  Credit and Debit cards are widely accepted in South Africa. 

· Do not exchange money at the airport, especially upon arrival in country. Do not use the ATMs at the airport especially upon arrival in country.
· Label your luggage with only your name. If asked to complete a customs declaration form you can list the IFC/IBRD addresses on the form as your address. 
· Have contact details for your sponsor, transport service provider, and hotel handy upon arrival.

· Do not loiter or give the impression that you are lost or not sure what to do.  Go to a restaurant at the airport if your transport is late in arriving.

· Do not accept help from strangers.  Be especially wary of overly friendly or helpful strangers, including fellow travellers.

· Keep an eye on your bags at all times. Remain vigilant if you hire a porter to carry your bags.

· Don’t surrender your luggage, small items, ticket or voucher to anyone at travel terminals unless you are certain they are authorized to receive them.

· Do not agree to carry/transport other peoples’ bags.
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Security is a shared responsibility



Use a recommended taxi/transport service from the airport (IFC/IBRD will provide details upon request).

· Always keep a low profile.

Accommodation

· Stay at recommended hotels (IFC/IBRD will make recommendations upon request).

· Do not leave your luggage unattended unless it is locked way in your room.

· Store valuables in the safe provided in your room, or in the hotel safe deposit box at reception.

· Do not leave cash or any valuables in your room, when you are out for the day

· Keep your room locked at all times.

· Do not let strangers into your hotel room

· If someone knocks, ask who it is before opening the door (most hotels have also peepholes).

· Do not accept drinks from strangers

· Use the chain or loop, or even better, get a rubber door wedge.

· DO NOT enter your room if you find your door unlocked. Go back to the reception and inform them.

· DO NOT hang the “Please clean my room” sign on your door knob when you go out.

· If you go out in the evening, hang the “Do not disturb” sign on your door knob.

· Make sure that luggage is only given to the hotel’s bell staff, and that a receipt is issued for any stored luggage.

Walking on the streets 

· Always plan your route in advance.  Your hotel concierge will usually have local maps available free of charge.

· Limit your movements at night.  Especially avoid going out alone after hours.

· If you want to call a taxi, your hotel can recommend a reliable service.  Don’t simply flag down a minibus taxi, they are not a safe means of travelling around town.

· Whether walking or driving, don't stop people to ask for directions, or check your map while on the street.  Look for a policeman or a traffic officer, they will be glad to direct you if you get lost.

· Try not to look like a tourist, or make it obvious that it is your first time in the area.

· It is always better to explore in groups, and to stick to well-lit and busy streets.

· Avoid drawing attention to yourself by wearing jewellery or displaying cameras or other valuables (i.e. don’t flash the cash, keep a low profile, blend in).

· Carry only as much cash as you require for the day.  VISA and MASTERCARD are widely accepted in South Africa.  Carry one card only, and leave any others in the safe in your hotel.

· Keep your handbag and cellular phone with you at all time, never leave them unattended. 

· Do not ask strangers to take a group picture no matter how friendly they seem, they might run off with your camera.  

· If you think someone is following you, get to the nearest public place as quickly as possible.

· Always keep an eye on what's going on around you.  Be alert and vigilant.

At the ATM

· Whenever possible, use ATMs you are familiar with or choose well-lit, well-situated ATMs - inside a shopping mall or where there is a guard on duty. 

· Scan the area before you approach the ATM and avoid using an ATM if there are suspicious-looking people around, or if it is isolated or looks unsafe in any way.

· Avoid opening your purse, bag or wallet while in the ATM queue. Have your card in you hand or pocket before you approach the ATM.

· If the ATM appears to have any attachments to the card slot or keypad, use another ATM and inform the bank. 

· Insert the card and press CANCEL, retrieve the card, and start again. If the card doesn’t come out DON’T type your PIN.

· Do not accept “help” from strangers and never give your PIN to anyone (even people claiming to be bank employees or security guards). Criminals work in teams - one to distract you, while the other steals your card and money. 

· Be on the lookout for “shoulder surfing” - people standing close behind you to watch you enter your PIN. 

· Do not key in your PIN until the ATM prompts you to do so.

· If the ATM appears not to work as it should, press cancel, withdraw your card and go to another ATM. Report the matter to the bank.  

· Finally, do not forget to take your receipt or transaction records with you to protect your information.  

Credit Card

· Never leave your card unattended 

· Keep an eye on your card during all transactions, as far as possible

· Ensure that you get YOUR card back after every transaction

· Report lost or stolen cards immediately

· Be careful when giving your personal and credit card information to unknown persons

· Destroy all financial information (i.e. account numbers, etc.) before throwing it away

· Verify transactions on your credit card statement with your   receipts

On the Road

· Unless you are very familiar with South Africa, we strongly recommend against driving yourself.

· If you do, familiarise yourself with your route before you start the trip. Use a map to plan your route, memorizing possible safe-havens (i.e. police stations, petrol stations, shopping malls, other public places) along the way.

· Make sure your car is in a good working order. Learn how all the windows, door locks and other equipment work before you leave. 

· Keep the doors of your vehicle locked at all times, and the windows open half an inch, or closed fully.

· Keep maps concealed, not lying on the seat or the dashboard where others can see them.

· Do not leave your cellular phone or other devices in plain view, visible from outside the car.

· Lock all valuables (i.e. bags, laptop, etc.) inside the boot (trunk) before your departure.

· At night, park in well-lit areas.  Don’t just assume that all parking lots or underground garages are safe.  Stay alert.

· Do not pick up hitchhikers.

· If another car bumps your car, think before you get out.  If you are in doubt or feel uncomfortable, signal to the other driver to follow you to a nearby police station or a busy, well-lit area where it is safe to get out.

· If you see accidents don’t stop.  Instead call the police as soon as you safely can.

· If you do get lost, don't stop to ask for directions, or check your map while on the street.  Look for a policeman or a traffic officer, they will be glad to direct you. Or call the IFC Security Office for assistance.

· Remember: always stay vigilant while driving to determine if you are being followed on your way to home or work, or from the mall/airport/meeting, etc.

Areas to avoid in Johannesburg,  after dark: 

	The old CBD
	Yeoville

	Braamfontein
	Bezuidenhout Valley

	Hillbrow
	Jeppe

	Soweto
	Tokoza

	Alexandra
	Tembisa

	Katlehong
	Diepsloot

	Vosloorus
	

	Or any informal settlement (characterized by dwellings/shacks fabricated from corrugated metal, plastic, wood, etc) – found on their own or on the periphery of townships.

Request a recommended tour guide from the country office for all Soweto tours


Areas to avoid in Cape Town, especially after dark:

	The CBD
	Mitchells Plain

	“Cape Flats”
	Guguletu

	Khayelitsha
	Nyanga, Crossroads

	Or any informal settlement (characterized by dwellings/shacks fabricated from corrugated metal, plastic, wood, etc) – found on their own or on the periphery of townships.


Areas to avoid in Pretoria, especially after dark:

	The CBD
	Atteridgeville

	Eersterust
	Mamelodi

	Sunnyside
	        

	Or any informal settlement (characterized by dwellings/shacks fabricated from corrugated metal, plastic, wood, etc) – found on their own or on the periphery of townships.


What we expect of you

1. Take ownership of your own safety and security.

2. Be aware of and adapt to your surroundings.

3. Stay vigilant at all times.

4. Know the danger areas and avoid them.

5. When you see a potential danger situation, avoid it.

6. Limit movements at night.

7. When confronted by an armed situation cooperate, stay calm, try not to panic, and give up your belongings – Your life is more important than your possessions!
Emergency Contacts
	Name:
	Phone #

	Anneline Booyse-Mofokeng (WBG Security)
	083 567 1695 

	David Toto (IFC Security)
	083 296 1179

	South African Police Service
	10111

	Ambulances
	ER24: 
084 124

Netcare: 
082 911

Govt. 
10177

	David Toto (IFC Transport)
	083 296 1179

	Obed Motsepe (IBRD Transport)
	082 774 0953

	World Bank Group Watch Officer
	W +1 202 458 8888
M +1 202 460 9244


Note: Contact David or Obed if you have any transport related questions (i.e. no one to pick you up, etc.) before/upon your arrival. Never make use of non-recommended taxi/transport services from the airport. 

Print this document before you depart for South Africa – You should have a copy available upon your arrival!

