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“ 

DATA 

QUALITY 

A goal without  

a plan is just  

a wish.  
— Antoine de Saint-Exupery ” 
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Achievements in data reporting accuracy 

Agenda 

 Ensuring the quality of reported consumer credit data is a top priority for 
regulators, credit bureaus and consumers.  

 Hear best practices and lessons learned from a panel of experts who have 
knowledge of and implemented robust and successful data quality programs 

● Establishing a successful data quality program 

● How to fund, staff and organize your team 

● Improving the consumer experience 

● Partnership with industry experts 

● Experian Data Integrity ServicesSM 
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Achievements in data reporting accuracy 

Experian solutions 
 

Experian Pandora 
for Metro 2® 

Metric Report™ 

DataArc™/ 
Plus™/Custom™ 

DataArc 
Complete™ 

 Automated reporting tools help to 
monitor and correct rejected 
accounts 

 Data quality assessment  

with focus on data reporting and disputes 

 Peer benchmarking and 

analytics to produce information  
that is both insightful and actionable 

 A consumer  trade line view to validate 

the data Experian has on file 

 

 

To continue to prioritize the consumer and ensure maximum 

accuracy of  consumer credit data, we offer Experian Data  

Integrity Services
SM 
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DriveTime successfully implemented a data quality program  

within 6 months 

Achievements in data reporting accuracy 

Establishing a data quality program 

Partnered with 

Experian 

Mapped data, 

identified issues 

Resolved and 

implemented 

robust 

monitoring  

Established 

robust cross 

functional 

team 

Pathway towards 

operational efficiency  

and compliance 
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DriveTime was focused on policy and procedures  

and started implementing internal checks and balances 

Achievements in data reporting accuracy 

Establishing a data quality program 

Knowledge and 
Education 

Data Analysis 

Key factors for a successful data quality program 

Policy and 
Procedures 

Experian Data 
Integrity Services 
DataArc Plus™ 
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Achievements in data reporting accuracy  

Data mapping and validation with Experian’s consultant 

Document the 
data flow,  attributes 
and business rules 

Query the data  
to ensure 
expected results  

Perform root 

cause analysis 

Fix systemic  
or process  
issues causing  
the inaccuracy  

Field Length Type Values
Business 

Rules
Field Length Type Values Business Rules Field Length DT Values Business rules Field

CDIA 

Required

Field 

Length
Field Name

Field 

Description
Metro II Guidelines and Defn

Add'l Metro II 

Guidance & 

Comments

11 A 5 Credit Limit
Current account 

credit limit

Line of Credit = assigned credit limit* 

Installment = zero fill

Mortgage = zero fill

Open = assigned credit limit, if applicable;*

otherwise, zero fill

Revolving = assigned credit limit*

* For closed accounts, continue to report the 

last assigned credit limit.

 For closed accounts, 

continue to report the 

last assigned credit limit.

12 Y 5

Highest Credit 

or Original 

Loan Amount

Highest balance 

ever on account

Line of Credit = highest balance ever 

attained

Installment = original amount of the 

loan excluding interest payments

Mortgage = original amount of the loan

excluding interest payments

Open = highest balance ever attained

Revolving = highest balance ever 

attained

For companies who report returned 

checks, such as collection agencies, 

report the original amount of the check, 

excluding fees and interest.

System of Record Metro 2 StandardSource system Maintenance system

 Source to Metro 2® mapping 
 Field lengths and data types 
 Transformation Rule 
 Code values 
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Organizational set up and ownership: centralize disputes  

and identify priority, ownership and transparency 

Achievements in data reporting accuracy 

Establishing a data quality program 

What was the  
impact? 

Risk 
infrastructure 

Credit 
risk 

Bank 
operations 

Bank 
infrastructure 

Data 
accuracy 

team 

Disputes 
team 

 Operational efficiencies 

 Increased visibility 

 Quicker resolution 

Data 
reporting 

processes 
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Establishing a data quality program 

How to get funding? 

Investment in a data quality program may be challenging for some organizations since most 

budgets are allocated to strategies / products / marketing that drive revenue 

 Make the case 

 Importance of credit reporting 

 Legal fees 
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Achievements in data reporting accuracy 

Establishing a data quality program 
 

The path to quality 

Move away from credit bureau reporting managed within separate business units  

to a single utility responsible for managing or monitoring all credit bureau interactions 

Risk operations 

Retail 

banking 
Mortgage 

Citi 

financial 

services 

Credit 

Card 

Credit bureau 

management 

Before After 

 Reporting accuracy 

 Both consumer and 
commercial accounts 

 Functionally aligned 

 Project support 

Credit bureau 

reporting 

Credit bureau 

management 

 Credit bureau policies 

 Contract negotiation 

 Dispute oversight 

 MIS 

Credit bureau policy 

and relationship 
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Establishing a data quality program  
 

Targeting data quality 

Methodology and approach: 

 Build controls that allow for monitoring and that provide 
actionable insights 

 Project managers lead projects to improve credit bureau 
reporting 

 Identify discrepancies in reporting and correct previous errors; 
identify root cause to prevent reoccurrences 
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For additional information, 

please contact: 

@ExperianVision | #vision2016 

Follow us on Twitter: 

#vision2016 
Ashley.Knight@experian.com  

Julie.Moroschan@experian.com 
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Share your thoughts about Vision 2016!  

 
Please take the time now to give us your feedback about this session.  
You can complete the survey in the mobile app or request a paper survey.  

Select the breakout  

session you attended 

Select the Survey 

button and complete 1 2 

#vision2016 



19 © 2016 Experian Information Solutions, Inc. All rights reserved. 

Experian Public. 
#vision2016 


