
 

 

 REGISTRATION CANCELLATION POLICY  

 
Any cancellation or change of your registration must be sent in writing to the MSK 2017 

Secretariat and will be subject to the following conditions:  

 

 Until Friday March 17, 2017: a refund equivalent to 75% of the paid registration fee 

will be granted.  

 

 After Friday March 17, 2017: no refunds granted.  

 

 Name or registration category changes are not permitted.  

 

 Requests for refunds with regards to incorrect registration payments/incorrect 

category selection will not be considered.  

 

 Non-attendance will be taken as a cancellation on the day of the event and will incur 

a 100% cancellation fee.  

 Refunds, if applicable will be issued no later than 1 month after congress.  

 

 
HOUSING CANCELLATION POLICY  
 

Any changes in arrival or departure dates, type of accommodation required or special needs 

should be indicated in writing to the MSK 2017 Housing Bureau and will subject to the 

following conditions: 

 

 You may cancel your reservation until midnight EST Friday, March 3, 2017 without 

incurring a penalty. 

 

 After March 3, 2017:  A cancellation fee equivalent to the cost of 1 nights’ 

accommodation including VAT will be charged. 

 

 After May 1, 2017: All modifications should be done directly with the hotel. 

 

 The Congress Secretariat must return all unsold rooms to the hotel on March 3, 2017 

therefore accommodation bookings after this date, or after the room block is filled, 

are subject to rate and space availability. The rates quoted are only valid for 

bookings made by March 3, 2015. 
 


