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FORWARD LOOKING STATEMENTS 

AGENDA & DISCLAIMER 
1.This presentation outlines general 

information regarding our services and is for 

informational purposes only; all statements 

and information are provided “AS IS” and 

are presented without warranty of any kind, 

express or implied. Our product/services 

offerings are subject to change without 

notice.  

2.Trademarks and Service Marks 

Rackspace® and Fanatical Support® are 

service marks of Rackspace US, Inc. 

registered in the United States and other 

countries. OpenStack and OpenStack 

design are trademarks of OpenStack, LLC. 

Other trademarks and tradenames 

appearing in this presentation are the 

property of their respective holders. We do 

not intend our use or display of other 

companies’ tradenames, trademarks, or 

service marks to imply a relationship with, or 

endorsement or sponsorship of us by, these 

other companies. 
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3,000 employees, or Rackers 

100,000+ customers and growing 

Listed NYSE 2008 (RAX) 

 

 

2009 Hosting Revenue 

ABOUT  

ANDY SCHROEPFER
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ABOUT  

RACKSPACE
® 

Global We are 
HONG 

KONG 

LONDON 

DALLAS 

CHICAGO 

VIRGINIA 

“Upper Right” 

We are in the 
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4,000 

   80,000   

  172,000 

$1,025,000,000 
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EVIDENCE OF LOYALTY 

CHURN 0.8% (5+ YR AVG LIFE) 
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6 

Various trademarks held by their respective owners  
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NOT CLOUD 
CLOUD 
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A CLOUD FOR 

EVERY SIZE 

FIRM 
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HYBRID CLOUD COMPUTING 

RACKCONNECT™ 

F5® Load Balancer 

Enhanced Security and Load Balancing 

between Cloud and Dedicated Servers 

 

Public 

Internet 

Rackspace 

Dedicated 

Rackspace 

Cloud 

F5 LTM 1600 
Load Balance 

No charge for bandwidth on 

private network 
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SERVICE 
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“60” 
$1,000,000,000 

Run-rate June 2011 

9 - 10 7 - 8 1 – 2 – 3 – 4 – 5 - 6 

70 20 10 
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BAD SUPPORT 

MAKES PEOPLE 

ANGRY 
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MEET OPENSTACK 

Open source orchestration, management & provisioning 

         Hypervisor Agnostic   |    Complete Data Portability 
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THESE ARE 

YOUR APPS 
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YOU TRY TO ORGANIZE THEM 
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BUT, THE “KIDS” KEEP PLAYING 
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What you really want… 

Is to manage them the same 
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Common Platform 

THE POWER OF OPEN 
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RACKSPACE 

ACQUIRES 

SHAREPOINT911 
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Ask not, what 

SHAREPOINT 

can do for you… 

 

 

Ask what 

SHAREPOINT 

does for your co.
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Harry Potter  

& The MVPs 
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Choose Rackspace 

& Fanatical Support 


