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• Health is all about people. Beyond the glittering 

surface of modern technology, the core space of 

every health care system is occupied by the 

unique encounter between one set of people 

who need services and another who have been 

entrusted to deliver them’  

  Health professionals for a new century [first published in the Lancet], 2010 

 

 

 

 

Our purpose 



The best predictor of the 

future is the past… 
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Mind the (generational) gap 

‘Baby Boomers’ ‘Generation X’ ‘Generation Y’ ‘Generation Z’ 

1946-1964 1965-1980 1981-1994 1995-2010 

Motivated and hard 

working; define self-

worth by work and 

accomplishments. 

Practical self-

starters, but work-

life balance 

important. 

Ambitious, with high 

career expectations; 

need mentorship 

and reassurance. 

Highly innovative, 

but will expect to be 

informed. Personal 

freedom is essential. 

25% of the NHS 

workforce 

40% of the NHS 

workforce 

35% of the NHS 

workforce 

<5% of the NHS 

workforce 

Jones K, Warren A, Davies A. 2015. Mind the Gap: Exploring the needs of early career 

nurses and midwives in the workplace. Summary report from Birmingham and Solihull Local 

Education and Training Council. 



• 43% using internet 
to access health 
information 

 

• New ways of 
predicting, 
preventing, 
diagnosing and 
treating some 
conditions 

 

• How can we ensure 
our staff have the 
skills to respond to 
and adopt new 
research, 
technology and 
innovation, so that 
patients can reap 
the benefits? 
 

 

 

Informatics 



Genomics 



Strategy and Aims  

• Embed genomics into education: current & future healthcare 
workforce  

• Integrate whole-genome sequencing (WGS) & functional genomics 
into mainstream care - benefit patients & the public 

• Build capacity & capability - world-leading  
response to the genomic medicine revolution 

• Legacy of the 100,000 Genomes Project –  
embedded in the healthcare system & wider  
economic contribution  

• Adopting an innovative approach, including 
working with a ground-breaking network 
of 10 leading universities to support delivery 

 

HEE Genomics Education 

Programme 



Supporting the workforce to make  

the best use of data and technology 

• HEE are leading a cross-organisational initiative through the 

National Information Board 

 

• The ambition covers 3 million staff in health and care services and 

will be delivered through three strands: 

 

Leadership: Driving transformational and disruptive change by 

helping leaders to drive a culture of innovation 

Professionalism: Support 60,000 informaticians in the Health and 

Care system to be as good through the creation of a health 

informatics profession 

Workforce Capability: Create 3 million digitally enabled staff able 

to access learning to use consumer technology to deliver their roles 

smarter. 



 

“We always overestimate the change 

that will occur in the next two years 

and underestimate the change that will 

occur in the next ten. Don’t let yourself 

be pulled into inaction.”  

 

Bill Gates 

 

 

We must be bold  

and brave… 


