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Any Customs investigation or inquiry must follow 
certain guidelines to be compliant with Human 

Rights, a useful pneumonic is: 
 

• J 
• A 
• P 
• A 
• N 

 
• Any thoughts? 
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DIRECTION -
TASKING 

COLLECTION 

EVALUATION & 
DEVELOPMENT DISSEMINATION 

FORMAL 
REVIEW 

CONTINUOUS 
REVIEW 
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Information can either be ‘open’ or ‘closed’.  
 

Can you name 3 ‘open sources’ of information 
available in your country? 
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