
From systems to people
Data sharing between social and healthcare systems in The Netherlands

Good afternoon. My name is Herko Coomans

I am policy officer for the national health information coordination office at the Ministry of Health, Welfare and Sport. 

Thank you for having me here

I’m super excited to share with you our own vision and be inspired by your example.
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I’m here on a mission

Show this slide at least once every presentation

eHealthweek Amsterdam, 6 to 10 june. Mark the date on your calendars!

Mission accomplished



Too soon for our American friends?



Back to today’s topic 
First of all, let me give you a super quick crash course on healthcare in The NL. 


• About 17 million people

• We spend about 10% of our income on healthcare: 70 billion euro a year. 

• Healthcare is a big part of our economy.



The NL doesn’t have a National Health Service.

• Everyone is required to purchase basic health insurance and is free to choose their own insurer;

• health insurers are required to accept these private individuals under their policy, irrespective of their health condition;

• the system is based on solidarity: premiums for a policy offered are equal for all policyholders, regardless of their health condition, age or background;

• health insurers have a duty of care: they must guarantee that healthcare is available in the basic package for all their policyholders;

• the contents of the insured basic health insurance package is provided for under the law;

• Healthcare providers in The NL are private entrepreneurs;

• There is no national health information infrastructure;

• All data infrastructure is privately operated (mostly not-for-profit) and mostly regional or categoral.




From systems to people

Empowering patients

Personalized inclusive care

Care close to home

From systems to people, what does it mean?


Enabling people to take more control of their own health.

Personalized inclusive care and support, for health, support, income, education

Care close to home, with help from your own social circle
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I’ll give you two brief examples of ways we support cross-domain data sharing. 

You have to keep in mind that we don't have a national health information infrastructure, 

so we scale up local and regional initiatives into nation-wide ones.


First, we just started a national Personal Health Record programme. 

This is initiated by the patient organizations, 

but is fully supported by hospitals, GPs, care institutions, insurers and government organizations. 

Goal is within 4 years to enable everyone to collect and manage their own health information, in order to take control of their own care. 

Ambitious, but we think this is feasible.


This has just started.

We need interoperability for this to work.

Semantic and operational, so standards, ones that are actually implemented and adopted.

We need trustworthy infrastructure and patient authentication.

And we need relevant patient health information made available by professionals.


For this to work, this information needs to be rich, and social information is a big part of that.



Personalized, inclusive care close to home

The second example is a major transformation in our healthcare system. 

Under the Social Support Act of 2015, the responsibility of providing support to people with physical, mental or psychological disabilities, including people with learning 
disabilities and the elderly has been transferred to the local authorities. 

The support is designed to ensure that people can continue to be productive members of society and to enable them to continue living at home. Furthermore, under the 
Social Support Act, local authorities can provide sheltered accommodation and support to people who have no other options or who are unable to live at home.




Personalized, inclusive care close to home

This person goed to the local authority -in this case the municipality. There he applies for support and care.


I just realized that in this animation it seems a bit unnecessarily painful for the person walking to the building while in pain, so rest assured that they can do this online as 
well.



Personalized, inclusive care close to home
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Multi-disciplinary team, look at this person from different angles:

situation health, income, education -especially with families this is important- housing, environment, work, but also what their social network can do for them, and what 
the client -as we call them- wishes to be able to do.


This process is somewhat supported by ICT, but the most important thing here that these professionals share the relevant information from their own systems. Cross 
domein sharing isn’t done by the information system, but by qualified people.



Personalized, inclusive care close to home

A personalized and inclusive care package is developed for this person



Personalized, inclusive care close to home

Which stimulates that they can stay at home for a s long as possible, surrounded by people who help him.



Wishlist 
1. Focus on implementation 

and adoption of standards for interoperability 
2.learning from your experience and leadership: inspire us 

Frankly, The NL is not at the forefront of sharing data between social and healthcare systems.

The examples I have given you, are more concepts then actual live examples.


Due to the way healthcare is organized in the NL, and the fact that there is no national health information infrastructure, we need to invest in implementation and adoption 
of standards. And this is not just a national issue, but something we need to collaborate on.

I’m here to learn and be inspired.
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Bonus points!

Before I leave, I like to just show you this slide again, for the bonus points.



Thank you!

Contact information 

Herko Coomans 

h.coomans@minvws.nl 

@herkocoomans
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