


interRAI is an international collaborative to improve the quality of 

life of vulnerable persons through a seamless comprehensive 

assessment system. 

The Long Term Care Self Reporting Quality of Life (QoL) 

Satisfaction Survey was designed to give persons enrolled in 

formal care programs the opportunity to share their perceptions on 

a variety of quality-of-life domains including relationships, 

environment, comfort, food, and participation in meaningful 

activities. 
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• 31 statements or items across 10 domains 

• Six response options for resident: 

0 = Never 

1 = Rarely 

2 = Sometimes  

3 = Most of the time 

4 = Always 

• Two coding options for surveyor/interviewer: 

6 = Don’t know 

7 = Refused 

8 = No response or cannot be coded for response 
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 All residents with a Cognitive Performance Score (CPS) 

score of 3 or lower are eligible to participate in the survey. 

(CPS is generated through the RAI/MDS assessments) 

 

 
• Participation is voluntary and anonymous, and verbal 

consent must first be acquired before proceeding with the 

survey. 

• The QoL survey is conducted by personal interview: 
 

New residents: approximately 3 months after moving in  
 

Annually around the anniversary of their move in date. 
 

Surveys are conducted as close as possible to residents 

RAI/MDS assessment schedule 
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Category Statement – those answering ‘most of the 
time’ or ‘always’ 

% 

Safety / 

Security 
I feel safe when I'm alone 89% 

Respect 
I am treated with dignity by the people involved 

in my support and care 
87% 

Safety / 

Security 
I feel my possessions are safe 82% 

Privacy 
My privacy is respected when people care for 

me 
82% 

Comfort 
I would recommend this site or organization to 

others 
82% 



Category Statement – those answering ‘most of 
the time’ or ‘always’ 

% 

Relationships Another resident here is my close friend 40% 

Activity 

Options 

I participated in meaningful activities in the 

past week 
40% 

Activity 

Options 

I have enjoyable things to do here on the 

weekends 
38% 

Staff/Resident 

Bonding 
Some of the staff know the story of my life 27% 

Relationships People ask for my help or advice 14% 
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My privacy is respected (Quality of Life Satisfaction Survey)

Column Labels

Q2 Q4 Village Village or Nhood

Row Labels  Data  Decile  Data  Decile Village 1 Neighbourhood 6

Neighbourhood 1 77% 5 78% 4 Village 2 Neighbourhood 3

Neighbourhood 3 0% 62% 2 Neighbourhood 1

Neighbourhood 6 87% 8 90% 9 Village 3 Neighbourhood 4

Neighbourhood 2 23% 1 33% 1 Neighbourhood 5

Village 77% 5 75% 5 Village 4 Neighbourhood 5

Neighbourhood 4 74% 4 68% 2 Village 5 Village 

Neighbourhood 7 68% 2 57% 1 Neighbourhood 5

Neighbourhood 8 72% 3 76% 4

Neighbourhood 9 73% 3 65% 2

Schelgel Villages 90% 9 86% 8

Neighbourhood 10 0% 0%

All in Top Decile (Q4)

Schlegel Villages           90%           9      86%         8 



Neighbourhood 2 









 

Changing lives …each data point 
represents a life being lived 



THANK YOU! 

Alone we can do so little; together we can do so much. - Helen Keller 

www.schlegelvillages.com 


