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LEADERS OF THE NEW  

COMMERCE 



International 
Commerce 
is changing 

Platform-
enabled 

micro-multi-
nationals 

Everyone can 
participate 



Key findings 



Merchants Win  
=  

eBay Wins 

eBay Offers Support 
Not Competition 



Associate General Counsel &  

Head of Government Relations International 

Traffic & technology – mobile example 



• Traffic 

• Technology 

• Marketing / advertising 

• Supporting services (e.g. shipping) 

• Access to data (seller hub) 

• Tailoring listings / merchant shops 

• Merchants’ pricing autonomy 

• Rewarding merchants offering 

great customer experiences 

Enabling our merchants to win 



• Traffic 

 

• Technology 

 

• Marketing / advertising 

 

• Supporting services (e.g. shipping) 

• Access to data (seller hub) 

 

• e4E was a great contribution 

 - EU policy conference 

 - European Parliament roundtable 

 - Delegation meetings at Commission 

 - European Parliament reception 

Enabling our merchants to win 



Maintain platforms’ 
innovation capacity 

Ensure fair access 
to platforms 

Platforms are hugely 
important for the 

economy & society 

Policy makers 
must 

Suitable Framework Conditions for 

Platforms and Their Users 



THANK YOU! 


