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1. How do I contact Writer’s Digest Conference?
You may contact us by email or telephone. 

Email: writersdigestconference@fwmedia.com
Phone: 1-877-436-7764 option 3 

2. How much does it cost to attend Writer’s Digest Conference? 

Full Conference Package - $525 – this includes all regular sessions, the Pitch Slam, and lunch on Saturday

Early Bird Price  - $450.  This will be available until October 15, 2011 - this includes all regular sessions, the Pitch Slam, and lunch on Saturday

Boot Camp Sessions are $199.  Both Boot Camp Session are an additional fee and are NOT included with the Full Conference Package

3. What are the benefits of registering online?
Registering online offers you benefits of a discounted price, if you register during the Early Bird Price timeframe, and allows you to secure a seat at the conference.  

4. May I register over the phone? 

No. We regret that we are not able to accommodate over-the-phone registration at this time. 

5. May I register by fax? 

No, we cannot accept faxed registrations due to the issues associated with processing large volumes of faxed documents. 

6. May I pay with something other than a credit card online? 

Credit cards and debit cards are the only acceptable forms of payment for our online registration. 
7. What should I bring for the Pitch Slam?

If you choose, you may want to bring a 'one-sheet' with you in a folder or bag. A 'one sheet' is a one-page document detailing your contact information, headshot, and a little about your book. That said, it's almost certain you will not need it nor anything else at the pitch slam. When pitching agents, you should refrain from passing them pages or papers unless they ask. 99 percent of the time, an agent will not request/take anything from you (they don't have the suitcase space), but rather they will pass a business card TO you with instructions on how to submit. However, if you want to be prepared for a very small chance they will request a one-sheet (and keep in mind that information is much more likely to be requested from nonfiction authors), feel free to bring one -- just don't present or pass it unless the agent asks.
8. I registered online, but now I can't attend. Can I have a friend use my registration? 

Yes, but we will need written and signed confirmation that you've given your friend permission to take your place. Simply write a letter that explains your situation and releases authorization to your friend to use your registration. Be sure to name your friend and sign the letter! Your friend just needs to bring this letter and turn it in when he/she registers at the conference in order to pick up your registration materials. 
If you must cancel for any reason, please notify us via email at writersdigestconference@fwmedia.com no later than December 20, 2011. Your registration fee will be refunded less a $100 processing fee per person. No refunds will be made after this date for any reason. Substitutions may be made by email until January 7th, 2012. After this date, all registration changes and substitutions must be made on-site.

9. Do you accept checks by phone, fax or over the internet? 
No, we do not currently accept checks by phone or fax. 

10. Why won't my credit card work? 

It may be due to a variety of reasons. If difficulties persist please contact your financial institution. 

11. Why won't my debit card work? 

Sometimes financial institutions such as banks will put holds on an account if a merchant verifies whether there are enough funds in the related debit card bank account. The hold may be in place for as long as 24 hours. Even though the account has funds, the financial institution won't release the funds until the waiting period is over. Please call your financial institution and verify that you account does not have any holds. 

12. What is the address of the Writer’s Digest Conference? 
Sheraton New York Hotel and Towers
811 7Th Avenue (between 52nd and 53rd Streets)
New York, NY 10019
Go to our Travel Page for specific information about hotel rates and to book your room.
13. How may I obtain a print-out of my registration record? 
You will need to use your confirmation letter you received via email.  There will be a link to your registration record in your confirmation letter.  If you did not receive a confirmation letter via email, please contact us at writersdigestconference@fwmedia.com. 

14. Do I have to register online? 

No, we will accept registrations at the door during registration hours at the conference.  Please note, this conferences may sell out, so we suggest that you do register early.
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