
Wednesday 06 July 

Time SESSION

17:30 - 19:30
Summit Start Up 

MARKETPLACE

Guest speaker:  Greg Tonner - Cowboys

Thursday 07 July

Time SESSION

08:00 - 09:00
Arrival Tea & Coffee 

MARKETPLACE

09:00 - 09:15
Welcome

Paul Nielsen & Teresa Mitchell - COSBOA

09:15-09:45
Brexit and the impact on Small Business

Peter Munckton - Bank of Queensland

09:45-10:30

Who are the Innovators?

Andrew Chanmugam - Vodafone

Robert Gerrish - Flying Solo

Kim Houghton - Regional Australia Institute

10:30 - 11:00
Regulator update from ASIC

Greg Tanzer - ASIC

11:00 - 11:30

Morning tea

MARKETPLACE

Visit the Vodafone stand to hear how Norton Small Business can assist in delivering better operational agility

11:30 - 12:15

Ecommerce and Small Business

Ben Laurie - American Express

Michael Cooley - Google

Emma Dobson - Digital Business Council & Westpac 

12:15 - 13:00

Mental Health of the Small Business Owners

Nick Arvanitis - beyondblue

Leanne Faulkner - COSBOA Heads Up Campaign

Dr Cassandra Goldie - ACOSS

13:00 - 14:00

Lunch

MARKETPLACE

Visit the Vodafone stand to hear how Dropbox Business can assist in delivering better connected employees

14:00 - 14:30
Vent on VET

Sandy Chong - AHC

Mark McKenzie - ACAPMA

14:30 - 15:00
Overview of the banking industry reform package

Amanda Pullinger - Australian Bankers Association

15:00 - 15:30
Case Study : Australia Made 

Ian Harrison - Australia Made campaign

15:30 - 16:00

Afternoon tea

MARKETPLACE

Visit the Vodafone stand to hear how Xero Accounting can assist in delivering better engaged customers

16:00 - 16:30
FCA vision for the future of Franchising

Damian Paull  - FCA

16:30 - 17:00
Regulator Update from Fair Work Ombudsman

Natalie James - FWO

17:00 - 17:30

Contractor or Employee

David Bates - Workforce Guardian

Demetrius Adgemis -  APPCO

Meg Haseldine - ATO

18:15 - 19:15
Marketplace Reception

MARKETPLACE

19:15 - 22:00
Summit Dinner

Kate Carnell AO - Australian Small Business and Family Enterprise Ombudsman

Friday 08 July

Time SESSION

07:00 - 16:00
Registration & Marketplace

MARKETPLACE

07:30 - 08:45
Summit Breakfast

Hon. Leeanne Enoch MP - Minister for Innovation, Science and the Digital Economy and Minister for Small Business

08:45 - 09:15
Arrival tea & coffee

MARKETPLACE

09:15 - 10:00
Critical Business Infrastructure

Dan Lloyd - Vodafone

Renee Garner - Energy Australia

10:00 - 10:30
Regulator update from ACCC

Dr Michael Schaper -  ACCC

10:30 - 11:00
Morning tea

MARKETPLACE

11:00 - 12:00
ASBFEO Introduction/Update

Kate Carnell AO - Australian Small Business and Family Enterprise Ombudsman

11:30 - 12:15

Q&A on ATO working with small business

Neil Olesen , Acting Commissioner - ATO

Kate Carnell - ASBFEO 

Steve Vesperman - ATO

John Birse - Institute of Certified Bookkeepers

12:15 - 12:45
RSRT Case Study - how NOT to deal with SB 

Matthew Munro - ALRTA

Kate Carnell - ASBFEO

12:45 - 14:30 Summit Lunch & Closing 

Senator Nick Xenophon


