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• 2010 and beyond –
where storage is g
heading

• How IT has changedHow IT has changed
• How investment 

choices have changedchoices have changed
• Essential Guidance



Changing role of data andChanging role of data and 
information

– OLD
• Focused on data 
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processing 
(compute-centric)

– NEW
• Dynamic 

information-centric
• Leverage business 

intelligence andintelligence and 
analytics to enable 
revenue/cost 
saving 
opportunitiesopportunities



The Challenge: Lack ofThe Challenge: Lack of 
dynamic information mobility

• Data entry 
• Process 
• Report output p p
• Analysis

• Linear in nature
• People intensive
• Time to output 

and analysis: 
long
O t it t• Opportunity to 
leverage output 
in a timely 
manner: low



The big problem:The big problem: 
The install base
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– Governance
– Archive
– Business analytics
– Loss avoidance
– Distributed info (ROBO)
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– Virtual Desktops
– Litigation support
– Digitization of certain 

industries such as
• Healthcare eGovernment0
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New Shipments Installed Base

• Healthcare, eGovernment, 
Automotive, etc.

– Legacy practices
– Ignorance
– Confusion

La inesse S p e ts sta ed ase – Laziness
Source: Internal IDC model based on WW Enterprise Storage Systems Forecast and

WW Disk Storage Systems Quarterly Tracker



The Information Challenge:The Information Challenge:
The Ultimate Balancing Act

• Many reasons for 
preserving information
– Have to

• Legislation, 
compliancecompliance

– Want to
• Historical, 

sentimental
– … “because” …

• Legacy practices, 
ignorance

– Not sure what to do
• Lazy, confused

• Data/Info proliferationData/Info proliferation 
forces tough decisions 
to be made
– What to keep
– Cost of keepingp g
– How best to keep



How did we get here:How did we get here: 
Data generates Data

• To make data useful, 
data needs to be 
described metadata

• To make metadata• To make metadata 
easier to find/use 
indices

• To increase relevancy 
relationship tablesrelationship tables 
between metadata 
objects

• Need to store all this 
“ ”“extra” data somewhere
– In a storage efficient 

way
– In a cost effectiveIn a cost effective 

way
– In an operationally 

efficient way 



The Solution:The Solution: 
Enriching data objects

• IDC predicted this in 
Dec 2007 in its report 
Storage 3 0Storage 3.0

• Use of object based 
storage systemsstorage systems

• Leverages user 
definable metadata and 
allowing data objects to 
break the limitations of a 
directory treedirectory tree



The result

• Dynamic, 
simultaneous 
uses of any 
given data g
independent
of where the 
data is 
physically p y y
located



ADD IN SOME OTHER IT DYNAMICS
But wait … there’s more!!



Pre 2010 IT investments werePre 2010, IT investments were 
made as discreet transactions

Compute
(Server+Hypervisor)

Network

Storageg



In 2010 IT needs to beIn 2010, IT needs to be 
considered as a 3 Legged Stool

C t N t kCompute
(Server+Hypervisor)

Network

Storage



Investment Choices

OR
Time

OR



Head in the Clouds

• If you wanted to implement a CRM 
solution, you could, y
– Build it yourself
– Bring someone in to do it for youBring someone in to do it for you
– Leverage Cloud based solutions



Increased InvestmentIncreased Investment 
Choices in 2010+

OR OR
Time



Leverage Communities

Join IDC & your peers in the 
conversations in our 
IDC Cross Talk IT Community at:
idc-insights-community.com



IDC Cross Talk ITIDC Cross Talk ITIDC Cross Talk IT 
Community

IDC Cross Talk IT 
Community

Community Goal: 
– To create a forum for IT and 

business professionals to 
discuss technology issues 

y

within the context of their 
business

Features Include:
– Networking – Invite, Find and 

I t t ith A l t d OthInteract with Analysts and Other 
Members

– Global Analyst Blogs and 
Videos
Discussion Forums– Discussion Forums

– Live Chat
– Polls
– Events Calendar

R Lib /– Resource Library/ 
Complimentary Research



Essential Guidance

• Business unit managers now have 
new choices to go outsideg
traditional IT organization, 
relegating IT to a glorified ISPg g g

• IT organizations must transform 
themselves from a cost center tothemselves from a cost center to 
being a dynamic service provider


