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Background


Families that come under the attention of child protection services often have extensive experiences of involvement with multiple agencies and long histories of minimal engagement or “non-compliance”. These experiences usually sit alongside extensive intergenerational trauma. The impact of this frequently elicits strong negative affects such as anger, grief and loss as well as overwhelming feelings of shame. This in turn can promote a defensive position that sabotages any subsequent therapeutic work designed to reduce risk of harm to the children. These issues sit across many populations and can be particularly isolating for rural communities who have limited opportunities for interpersonal connection to normalise these strong affects therapeutically. 





Approach	


A Good Family Life is a three week group program using trauma informed practice and other relational perspectives to support families to enhance family functioning, broaden understandings of trauma, abuse and neglect and increase knowledge about the risks these experiences can have on children’s neurological development. This group is targeted towards families whose children are deemed to be at risk of significant harm. “A Good Family Life’s” main premise is to provide embedded connectedness for parents/carers and to support them during their time with Whole Family Team. Participants were requested to evaluate WHAT?the program?themselves? at the end of each session, this included open-response comments in a survey that was completed at pre & post group involvement (3 groups in total).





Outcomes / Results	


Results showed that the experience of “being heard” reduces resistance to change and opens up a dialogue to new growth. By explaining child protection jargon in simple plain language and providing a variety of possible treatment options families FELT included in the process of change. Clients overwhelmingly receptive to specific goal setting and were able to identify many goals for themselves and their families.








Quantitative results: 70% of the participants who attended the group went on to complete the Whole Family Team program. 


Qualitative feedback from participants suggested that the group was worthwhile and provided them with hope, vision for the future and a willingness to achieve.





(What was achieved? Provide evidence of the impact of the intervention. If research, what were the results of your research?)





Take Home Message	


(Provide two clear take home messages. What did you learn?
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Take Home Message	


Empowerment - Families appreciate and respond posititively to being involved in decision making and treatment programs that ultimately impact on them and their families


Normalising – Good Family Life (GFL) provides an opportunity for families to share their experiences of service involvement in a way that reduces stigma while increasing social connectedness.
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