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Background


In 2015 it was observed a rising number of homeless persons admitted to the Goulburn Mental Health Inpatient Unit. This coincided with the closure of both a mens and womens hostel in Goulburn; multiple beds /refuges were lost throughout the state; and the shift in housing policy to the “leaving home, staying home” resulting in bed blockages witihin the inpatient unit.


Approach	


A partnership approach was used to address referral pathways for homeless mental health consumers. Quarterly consultation meetings occurred with housing partners including Housing NSW, Richmond PRA and specialist homeless services. Social Workers from Mental Health Inpatient unit attended local homelessness service forums.


Data collection was implemented to identify patterns of homelessness; areas they were admitted from; diagnosis; where consumers were discharged.


Outcomes / Results	


Anglicare Homeless Support Service and Housing NSW specialist now attend the ward regularly to work with homeless consumers. 


Anglicare have assisted a number of consumers secure short term supported accommodation whilst they wait for permanent offers of accommodation through Housing NSW.


A number of complex consumers have secured permanent accommodation through Housing NSW. Anglicare Homeless support has assisted this process through applications for rental bond; furnishings; pantry packs and ongoing tenancy support.


These consumers had complex issues including diagnoses of Schizophrenia, long term homelessness, histories of trauma, aggression and forensic issues.


Take Home Message	


Partnerships can be difficult to negotiate. When they work they can create miracles for some of our most complex and vulnerable clients.


There is a clear need for specialist accommodation and supports for people with mental illness in rural areas.
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