
SITE Southeast Incentive Conference Experience 
Secrets Cap Cana Resort & Spa 

Dominican Republic 
August 26-29, 2018 

 

SATURDAY, AUGUST 25 

Scattered Early Arrivals Connect Travel Services DMC 

8:00 AM – 5:30 PM CIS Education Program 
(8:00 AM – 8:30 AM: Registration) 

Rainforest Room 

SUNDAY, AUGUST 26 

Scattered Main Arrival Day Connect DMC 

7:00 AM – 11:00 AM Breakfast at Leisure Market Café, Coco Cafe 

8:00 AM – 1:00 PM CIS Education Program 
(1/2 day – including Exam) 

Rainforest Room 

9:00 AM – 6:00 PM Registration Desires Area 

9:00 AM – 6:00 PM Hospitality Suite & Silent Auction Sunrise/Full Moon Room 

12:00 PM – 3:30 PM Lunch at Leisure Market Café; Sea Side Grill; 
Buffet Grill on beach 

4:00 PM – 5:30 PM 4:00 PM – 4:30 PM: Opening General Session for 
Incentive Conference Experience 
4:30 PM – 5:30 PM: Dr. Kevin Snyder, Keynote 
Speaker - Lead With A Purpose 

Ocean/Waves Ballroom 

7:00 PM – 10:00 PM Secrets Cap Cana Hosts Opening Reception & Dinner Juanillo Beach 

MONDAY, AUGUST 27 

7:00 AM – 8:30 AM Breakfast at Leisure Market Café, Coco Cafe 

8:00 AM – 8:30 AM Continental Breakfast Ocean/Waves Foyer 

8:30 AM – 10:00 AM • 8:30 AM: Introduction 

• 8:45 AM – 9:30 AM: Ben Sauvage, CEO Connect 
Travel Services – Making the Case – The Power of 
Sustainable Events! 

• 9:30 AM – 10:00 AM: Joe Lipichok, Logistics 
C2Eventz – Innovation…Collaboration: 
Transportation Manifests go LIVE 

Ocean/Waves Ballroom 

10:00 AM –10:15 AM Break Ocean/Waves Foyer 

10:15 AM – 11:30 AM • 10:15 – 11:00 AM: Marty MacKay, DMCP, 
President Global Alliance – Emergency 
Preparedness and Risk Management – Are You 
Ready? 

• 11:00 – 11:30 AM: Colleen McQuone, President, 
McQ1 Meetings & Events, LLC – Relationship 
Marketing: The Planner and the Supplier  

Ocean/Waves Ballroom 

9:00 AM – 6:00 PM Hospitality Desk Sunrise Foyer 



9:00 AM – 6:00 PM Hospitality Suite & Silent Auction Sunrise/Full Moon 

12:30 PM – 3:30 PM Lunch at Leisure Market Café; Sea Side Grill; 
Buffet Grill on beach 

1:30 PM – 3:00 PM CSR – School Visit - AMSTAR Resort Entrance 

1:00 PM – 5:15 PM 
(Depart Secrets at 1:00 PM) 

Adventure Zipline – Sponsored by AMSTAR 
 

Resort Entrance 

2:15 PM – 5:30 PM 
(Depart Secrets at 2:15 PM) 

Side by Side Buggy – Sponsored by AMSTAR 
 

Resort Entrance 

7:00 PM – 10:00 PM 
 
(Depart Secrets at 6:15 PM) 

Off-Site – Paradisus Palma Real Dinner & Show Resort Entrance 
Transfer provided by 
AMSTAR 

TUESDAY, AUGUST 28 

7:00 AM – 8:30 AM Breakfast at Leisure Market Café, Coco Cafe 

8:00 AM – 8:30 AM Continental Breakfast Ocean/Waves Foyer 

8:30 AM – 9:45 AM • 8:30 AM – 8:45 AM: Introduction 

• 8:45 – 9:45 AM: Joe Lipichok, Logistics C2Eventz 
– Drones – How to Use Them Effectively to 
Enhance your Event Experience 

Ocean/Waves Ballroom 

9:45 AM – 10:00 AM Break Ocean/Waves Foyer 

10:00 AM – 10:30 AM • 10:00 – 10:30 AM: Doc Hendley, Founder & 
President - Wine to Water: Ordinary People can do 
Extraordinary Things 

Ocean/Waves Ballroom 

9:00 AM – 6:00 PM Hospitality Desk Sunrise Foyer 

9:00 AM – 6:00 PM Hospitality Suite & Silent Auction Sunrise/Full Moon 

12:30 PM – 3:30 PM Lunch at Leisure Market Café; Sea Side Grill; 
Buffet Grill on beach 

12:00 PM – 4:00 PM 
(Depart Secrets at 12:00 
PM) 

CSR Activity – Wine To Water Filter Build w/ local 
community (Boxed Lunch) – Connect Travel Services 
DMC 

Resort Entrance 

1:30 PM – 5:00 PM 
(Depart Secrets at 1:30 PM) 

Adventure Zipline – Sponsored by Connect Travel 
Services DMC 

Resort Entrance 

2:00 PM – 5:00 PM 
(Depart Secrets at 2:00 PM) 

Side by Side Buggy – Sponsored by Connect Travel 
Services DMC 

Resort Entrance 

7:00 PM – 10:00 PM Incentive Conference Experience Final Night 
Celebration Sponsored by Secrets Cap Cana 

Resort Garden 
 

WEDNESDAY, AUGUST 29 

7:00 AM – 11:00 AM Breakfast at Leisure Market Café, Coco Cafe 

Scattered  Departure for Home – Safe Travels! AMSTAR DMC 

 

 


