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This award recognises a provider organisation that demonstrates special or unique leadership, innovation and excellence to the sector.

Please summaries a major innovation, program or initiative (only one) which has been implemented during the past year and has improved the overall performance of your organisation
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Please explain to what extent the innovation, program or initiative has demonstrated excellence in service delivery?
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Provide a brief summary of your organization’s other notable activities in the following areas (if applicable)
People Management
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Training
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Technology
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Customer Service 
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Stakeholder Communications
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Environment
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Please include a brief blurb that could be used for the announcement of your nomination[image: image9.wmf]
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