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DESCRIPTION:  

InTouchLink provides senior living communities with the tools to increase communication with 

residents, families and stakeholders, train their staff efficiently and effectively and encourage residents 

to use technology easily and simply. 

The results of our research enabled ITL to forge a new direction – create an all-in-one communication 

tool and make it simple. The in-lobby and in-room communication channel allows residents and families 

to stay connected with home updates and current events. In addition, the communication channel 

delivers emergency announcements, program information, builds awareness for incoming vendors (such 

as the pharmacist) and allows families to connect remotely. 

 


