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SafeWork NSW - recent changes 
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Aged Care Nursing Home Pilot Project 

• Workers compensation data and experience premiums  

• Pilot project  

• Key issues:  
o Hazardous Manual Tasks ( Manual Handling) 

o Slips trips and falls 

o Violence in the workplace  

o Bullying and harassment  

o Emergency management  

o Safety Data Sheets 

o Return to work 
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Aged Care Nursing Home Pilot Project 

Key Objectives: 
 

1. PCBU’s and workers are aware of their legal obligations, and know 
how to identify and control risks.  
 

2. PCBU’s and workers know why and how injured workers recover at 
work.  
 

3. PCBU’s have the knowledge to develop and implement safe systems of 
work for identified issues.  
 

4. Inspectors have increased skills knowledge in identified high risk areas.  
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Aged Care Nursing Home Pilot Project 

Methodology: 
 

• Checklists and surveys were developed to assist in data collation and 
analysis.  
 

• 30 Aged Care Nursing Homes were randomly selected, with 6 in 
regional NSW and 24 in metropolitan Sydney.  
 

• The intention of the project was to measure and advise.  There was no 
focus on issuing inspector notices however, formal advice was provided 
through inspection reports.  No Inspector notices were issued.  
 

• It was a three phase approach. 
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Phase one visits 

Slips trips and falls 

 

Anecdotal findings: 

 

• Generally overall  good well  maintained floors. Though there were 
evidence of buckled carpet or vinyl in some workplaces.  

 

• Footwear policy -  a few did not have a policy.  

 

• Review controls on slips trips and falls.  
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Aged Care Nursing Home Pilot Project 
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Phase one visits  

Emergency Response Plans 

 

Anecdotal findings: 

• The industry treats this issue very seriously.  

• Signage missing in emergency assembly areas.  

• List of fire wardens not displayed  

• Double checking 000 has been called and is in the incident controller 
checklist.  

• Some fire exit lights were not illuminated when required.  

• Emergency flip charts not accessible close to where workers are.  

• Awareness that NSW Fire and Rescue can assist in identification and 
analysis of potential emergencies  
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Phase one visits  

Hazardous Manual Tasks: 

 

Anecdotal findings: 

• It is imperative that higher end controls (hierarchy of control) is 
considered where reasonably practicable.  

• Hazardous manual tasks policy not developed.  

• Identification of hazardous manual tasks risk factors.  For example, 
(repetitive or sustained force, high or sudden force). 

• Consultation on Hazardous manual handling generally, such as policies 
procedures, procurement.  

• Safe operating procedures reviewed.  

• Pictorial diagrams indicating good practices and procedures.  
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Phase one visits 

Safety Data Sheets 

 

Anecdotal findings: 

 

• Generally chemicals are well controlled.  

• Training needs to be provided on the use and interpretation of safety 
data sheets.  

• Ensure the hazardous chemicals register is current.  

• Some out of date safety data sheets were found.  

• Some chemicals provided without safety data sheets.  
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Phase two visits  

Return to work 

 

Anecdotal findings: 

 

• Return to work program need to be  displayed.  

 

• Return to work program to be established for rehabilitation of injured 
workers.  
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Phase two visits  

Violence in the workplace 

 

Anecdotal findings: 
 

• Workers to be made aware of current policies and procedures for 
violence prevention and management.  
 

• Workers are encouraged to report incidents and are aware of reporting 
procedures.  
 

• Regularly review procedures.  

 

Note this data from the surveys is currently being collated and analysed. 
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Phase two visits  

Bullying and harassment 

 

Anecdotal findings: 

 

• Staff to be aware of anti bullying and harassment policies.  

 

• Review the bullying and harassment policy.  

 

• Developing a procedure to investigate allegations of bullying in 
consultation with workers.  
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