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Purpose

Provide attendee’s with “their” current utility 
RAPID Data information

Identify and discuss existing Inter-Utility Sales 
philosophical differences and protocol

Discuss importance and commitment

Share success stories



Inter-Utility Sales Protocol

Existing Inter-Utility Sales Protocol document

Do you and your staff know where it is and 
it’s intent?

Do you rely on e-mail as a sole means of 
communication when looking for material?





Do You Know if -- ???

Your Utility Data Loads are Timely & 
Complete 

Your Utility Contact Name is current 

Your Contact and 24 phone numbers are 
listed and “current”

Your Inter-Utility Business Rules are listed 
and “current”
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Success Stories ?


