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AEA FACTS AND FIGURES

31 member airlines 11,000 flights/day 640 destinations in
with 2,600 aircraft 170 countries

€93BN TOTAL TURNOVER
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400 million passengers 390,000 employees 6 million tonnes of cargo
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100TH ANNIVERSARY OF THE FIRST COMMERCIAL FLIGHT
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WHAT ARE THE CHALLENGES IN DEVELOPING NEW TECHNOLOGY?

SITA IT TREND Survey
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HOW THE AIRLINES DEALT WITH THE ASH CLOUD VIA SOCIAL MEDIA
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FlyingBrussels We'll progressively start up operations as from
12h. Delays and cancellations may still occur however. We
keep you updated on the situation.

FlyingBrussels Need a document of proof for employer,
insurance company or school for a delayed/cancelled flight? .
Request it here: http://ow.ly/1ANe0

Lufthansa_USA Love it! RT @mutle Back in diisseldorf with
Icetandalr oo o the first transatlantic flight. Thanks, @Lufthansa_USA!
Enceugiese Hi Linda, Can you DM us with your corfiralion

PTG S0 W E80 Lake Sare af this?

Lufthansa_USA We know phone lines still very busy. Extra
@ staff added to call center and airports. Doing our best,
appreciate patiencel #ashtag #ash
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KLM Passengers travelling FROM AMSTERDAM ONLY:
Rebooked but can't check-in online? Proceed directly thraugh N
customs and gate with old ticket.

lzalandair
- oebolh Hi Doborah, are youw ieaving tonight? Fiight 14 JFK-KE
is scheduled % depart at 11:55PM EST tonight.

wiss  KLM All passengers will be rebooked automatically. Chk your
KLp flight details in Manage My Booking on www._kim.com, More
info hup:j aBSVOx

Isetandair oooos
_GlanT1_ Great, we ook forward 1o Besing you againl

ksalangair oo o
fon11_Somy Sean®, not Sea 1)

, KLM Do not go to the aipart. First contac local service
KL centres and keep looking at htip: f/bit.ly/BYIWEB for the latest
flight infarmation.
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NEW TECHNOLOGY: 2016 AND BEYOND

« The first rule of any technology used in a business
is that automation applied to an efficient operation
will magnify the efficieny. The second is that
automation applied to an inefficient operation will
magnify the inefficiency. »

Bill Gates
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