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640 destinations in 

170 countries

31 member airlines 

with 2,600 aircraft

11,000 flights/day

€93BN TOTAL TURNOVER

AEA FACTS AND FIGURES

400 million passengers 6 million tonnes of cargo390,000 employees

€93BN TOTAL TURNOVER



100TH ANNIVERSARY OF THE FIRST COMMERCIAL FLIGHT



WHAT ARE THE CHALLENGES IN DEVELOPING NEW TECHNOLOGY?

97% of the 

Mobile ChannelMobile Channel

97% of the 
airlines 

investing

SITA IT TREND SurveySITA IT TREND Survey



HOW THE AIRLINES DEALT WITH THE ASH CLOUD VIA SOCIAL MEDIA



NEW TECHNOLOGY: 2016 AND BEYOND

« TheThe firstfirst rulerule ofof anyany technologytechnology usedused inin aa businessbusiness

isis thatthat automationautomation appliedapplied toto anan efficientefficient operationoperationisis thatthat automationautomation appliedapplied toto anan efficientefficient operationoperation

willwill magnifymagnify thethe efficienyefficieny.. TheThe secondsecond isis thatthat

automationautomation appliedapplied toto anan inefficientinefficient operationoperation willwill

magnifymagnify thethe inefficiencyinefficiency.. »»

Bill Gates
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