


Can you imagine a day when eHealth is so 
ubiquitous…so integrated…into our national 

health and information systems that we think of 
it as just…well… 

Health? 



We can together 





The three dimensions of UHC:  

1. The portfolio of health services offered to 
(or needed by) individuals. 

2. The population or population groups 
covered by such services. 

3. The proportion of direct costs paid by 
consumers in order to receive these services 
(OOP expenses). 

eHealth facilitating Universal Health Coverage (UHC) 
 



• eHealth and health information are now 
recognized as national strategic assets for 
healthcare delivery. 

• Success through intersectoral engagement for 
eHealth (development & deployment). 

• Recognition that success in eHealth is far more 

than just the e. 

• Funding, across all segments, is the #1 barrier. 

What are the overall findings of the report? 
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“Desks in ministries are 
collapsing due to the weight of 
policies that have never been 

implemented”  

Policy implications 

Source: Policies and Practices for Mental Health in Europe 
– meeting the challenges, WHO 



- Policies are becoming more discrete in their 
areas of application and are adopting a 
patient-centric approach. 

- Major policy gaps exist. 

Policy implications 

Main observation: eHealth strategies & policies are increasingly anchored in a health 
and welfare context 



Funding & reimbursement 

Main observation: sustainable funding for eHealth is a key challenge 

- 69% of countries have financial support 
specifically for the implementation of their 
national eHealth policy or strategy (83% 
within the EU-28). 

- Reimbursement of eHealth services by the 
public budget is still relatively rare and 
largely depends on project based sourcing 
in many countries. 



- 40 countries reported having tertiary education for ICT 
and eHealth…but 64% say this is in less than half of 
their national institutions. 

- Similar figures for training of healthcare professionals. 

- Few eLearning initiatives that capitalize on the 
correlation between quality of care and patient 
empowerment.  

 

Initiatives for eHealth education 

Main observation: eLearning within health is still a largely underutilized resource 



- National eHealth architectures and supportive 
legislation is in place in many countries. 
Ongoing work to integrate supporting systems. 

- Development of Public access portals is an 
area of focus, particularly in Europe. 

- Monitoring and evaluation of national eHealth 
implementations is low. 

National eHealth Infrastructures 

Main observation: National eHealth architectures are maturing and adoption of 
new services has become more streamlined. 



Delivery of care 

- Innovation in Telehealth is demanding 
redesign of the underlying healthcare 
support models. 

- Multilingualism in the health sector is 
becoming more relevant. 

- Across the board positive evidence of 
the effectiveness of Telehealth. 

 

Budget institution “City hospital nr 7” Cheboksary, Russian Federation 

Main observation: The rise of Telehealth is due to maturing national architectures 



Looking ahead 
eHealth policy anchored in the UN Sustainable Development Goals 

 

Target 3.8: Achieve universal 
health coverage, including 
financial risk protection, access 
to quality essential health-care 
services and access to safe, 
effective, quality and affordable 
essential medicines and 
vaccines for all  



Interministerial roundtable on ICTs support to Universal Health Coverage 
2016 World Health Assembly 

 

Global call for a greater level of engagement between Health and ICT 
sectors to accelerate the achievement of Universal Health Coverage. 



We can together 




