
 
AGENDA 

8:00 – 8:50am Registration, Poster Presentation Viewing, Networking and Breakfast 

8:50am Welcome and Announcements 
 

Aileen Oh, RN, MSN 
Director, Ambulatory Clinical Services, 
Walnut Center 

Hazel Torres, MN, RN  
Director, Regional Professional 
Development and Research 
Ambulatory Services, Walnut Center 
 

9:00 - 10:30am Ambulatory Nursing from a National Perspective 
At the conclusion of this presentation attendees will be able to: 

1. Identify key components of the Kaiser Permanente 
Nursing Strategy 

2. Describe the two key recommendations for the future 
role of the primary nurse in the ambulatory setting. 

Linda Leavell, RN, PhD 
Executive Director 
National Patient Care Services 
Kaiser Permanente 
 

10:30 – 10:50am  AM Break and Poster Presentation Viewing 

10:50 – 11:10am  OC Voice of Nursing - Ambulatory Journey  
At the conclusion of this presentation attendees will be able to: 

1. Describe the VON kick off with focus on Ambulatory 
Practice - 60 voices growing to 500 voices. 

2. Discuss how to keep the VON going after the Kick Off - 
Use what you have for starters. 

3. Identify why VON is important to SCPMG and the 
measures of success - the operational impact of this 
work. 

Dawn Vonderheide, MSN, RN-BC 
Ambulatory Practice Leader,  
Orange County 

11:10 – 11:30am Competency-Based Portfolio 
At the conclusion of this presentation attendees will be able to: 

1. Explain what the Competency-Based Portfolio.  
2. Apply Kaiser Permanente's Competency Models to their 

individual achievements and accomplishments. 
3. Show how the individual's skills, accomplishments, and 

evidence of competence in one, comprehensive 
portfolio.  

Kathrina Galang, RN 
Center for Wound Healing, 
Woodland Hills 

11:30 – 11:50am Raising the Professional Practice Through a 
Warm Handoff Pilot 
At the conclusion of this presentation attendees will be able to: 

1. Understand the importance for warm handoffs within a 
department. 

2. Describe the steps to develop a handoff tool. 
3. Explain the learnings and barriers that were involved 

with the pilot. 

Irene Kuwaki-Chuman, RN, BSN, 
PHN, MHA 
Ambulatory Practice Leader,  
Baldwin Park 

Aileen Oh, RN, MSN 
Director, Ambulatory Clinical Services, 
Walnut Center 

11:50 – 12:00m Panel Discussion  



 
10th Annual Ambulatory Symposium 

Agenda  -- continued -- 
 

12:00 – 12:55pm LUNCH  

1:00 – 1:20pm Evidence-Based Practice in Ambulatory Care:  
Forward to the Past or Back to the Future? 
At the conclusion of this presentation attendees will be able to: 

1. Outline 2 major trends in evidence-based ambulatory 
care. 

2. Describe 3 components of EBP as they apply to the 
ambulatory care setting. 

3. Discuss 2 methods of engaging registered nurses in 
evidence-based practice in the ambulatory setting. 

 

Cecelia L. Crawford, DNP, RN 
Practice Specialist for Evidence Based 
Practice and Program Evaluation, 
Walnut Center 

Hazel Torres, MN, RN  
Director, Regional Professional 
Development and Research 
Ambulatory Services, Walnut Center 

1:20 – 1:40pm Academic Progression in Nursing 
At the conclusion of this presentation attendees will be able to: 

1. Review how the changing focus of health care delivery, 
from hospital to ambulatory care, has influence the 
preparation of students at CSULA. 

2. Discuss how the Academic Partners have enriched the 
staff RN to enhance the RN ambulatory experience. 

3. Review how the classroom was brought to Panorama 
City by Cal State LA. 

4. Identify challenges and what worked well. 
 

Jennifer A. Boquiren-Quitevis 
RN, MSN 
Program Director, Renal Business 
Group, Walnut Center  

Cristina Ramirez, RN 
Practice Specialist, Panorama City  

Donna Scemons PhD, FNP-C, 
CNS 
XU School of Nursing, California State 
University, Los Angeles 

1:40 – 2:00pm Partner with a Patient: A Path to Care Excellence  

At the conclusion of this presentation attendees will be able to: 
1. Discuss the importance of the nurse-patient 

relationship in providing care. 
2. Share the Importance of Caring Moments. 
3. List ways on how to engage patients in the ambulatory 

environment. 

Jerilyn L. Crain  
National Patient Partner 

2:00 – 2:10pm Panel Discussion  

2:10 - 2:30pm PM Break and Poster Presentation Viewing 

2:35 – 4:05pm Keynote Speaker “Together We Are Limitless” 
At the conclusion of this presentation attendees will be able to: 

1. Learn how each one of us has the power to change 
someone's life, through purposeful, passionate, and 
effective leadership. 

2. Why alone we are limited, but together we are limitless. 
3. How to start thinking of challenges as opportunities, by 

shifting your focus. 
4. Understand our dependence on Independence, and 

seeing the power of interdependence. 

Jeremy Poincenot 
Inspirational Speaker 

4:05 – 4:15pm Video Montage  

4:15 – 4:30pm Recap and Closing Remarks Hazel Torres, MN, RN  

 

Agenda subject to change 


