	



50word summary

A new integrated needs-based model of care was developed in the FWLHD to support the provision of a quality and consistent palliative approach to care for all patients regardless of their age, diagnosis, provider, or setting. This mapping study describes the process of care provision and will inform model implementation.
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Background


The National Palliative Care Strategy promotes “a coordinated and consistent approach to the delivery of high-quality palliative care across Australia”. However, there has been no formal pathway in the Far West Local Health District (FWLHD) to support quality palliative approach to care across all settings and providers. A new integrated needs-based model-of-care will support a consistent palliative approach to care for all patients regardless of age, diagnosis, provider, or setting. 


Approach	


A mapping study using 15 generalist and specialist interviews to determine and understand the current process of providing palliative care in FWLHD. 


Outcomes / Results	


A number of providers are involved in palliative care in FWLHD, but their connections are tenuous. Initial results demonstrate that generalists are each using different criteria to identify and manage patients or refer them to specialists. All generalists voiced a need for further training and education to increase their knowledge and improve their confidence to provide a palliative approach. Everyone identified the need for supported collaboration and communication to improve care. 


Take Home Message	


The provider network is extensive, but effective care coordination and integration is still inconsistent. The model-of-care can support quality care with a consistent definition of, early identification for, and effective pathway through a palliative approach to care.
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