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WHAT IS INNOVATION?

* The process of translating
an idea or invention into
a good or service that
creates value or for which
customers will pay

e Fresh thinking that
creates value

* Introducing something new
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Increase in
market share
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. SKILLS TO USE NEW
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CROSS-BORDER
SERVICES

Baltics —

a Launchpad for
Digital Single Market
solutions
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TEAMWORK IS
ESSENTIAL
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LATVIA -
we  COMPACT NATION
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