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BENEDICTUS 56 Change is your friend not
JACKSON your foe, change is a

brilllant opportunity to

HEAD SECTION OF MANAGEMENT SERVICE ,,
AND QUALITY ASSURANCE grow.

Simon T. Baliley
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INTERNET OF THINGS
ARTIFICIAL INTELLIGENCE

UzZCOTOXO>W i

INDUSTRY 4.0



: DEMOGRAPHY
: G E N Y OF CUSTOMER BY AGE
i 41'5Oy.o. >50y.o.

C

: LG

G *

R

@)

U

N

D

46.4. 34.4.




AVERAGE OF 1 46.1% can be handle by machine
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NONI BRAVO

Hai...
Selamat datang di Noni Bravo.

@ www.beacukai.go.id
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3 Programmers and 4 Supporting Staffs

METHOD

Self Management

MATERIAL
CEISA, F.A.Q, Regulation Database

MACHINE

Existing Machine Optimization

MONEY
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g WHAT CAN PROVIDE?

CONSIGMENT REGISTRATION
GOODS

KNOWLEDGE GOODS

e

PASSENGER

TRACKING

CONSIGMENT
GOODS

BONDED

STOCKPILE

GOODS CHAT
WITH AGENT
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Jagent salar telecommunlcatlon
(ag Y, ("botmaster salary)
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INTERNATIONAL LANGUAGE
(ENGLISH) ENHANCE THE CHANNEL

WHAT’S

ADD MENU VOICE CHATBOT
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